
Important Information

PHONE: +44 (0) 1423 521288      STEPHENNEALLGROUP.CO.UK

Parasol Information

Please do read the following :- 
 
IMPORTANT INFORMATION 
 
The warranty and/or guarantee issued with your parasol does not cover damage caused by 
misuse or wind damage. 
The client and/or user of the parasol is/are solely responsible for familiarising themselves 
with the product and ensuring that the parasol is used safely. 
Parasols are primarily sunshades and are not designed for any cover or protection against 
wind or rain. 
Parasols above 1.5m x 1.5m are particularly susceptible to movement and even flight if in the 
open position in windy or open environments.  
If the conditions are such that a parasol is disturbed by wind, then it should be closed imme-
diately.  
When open, parasols should never be left unattended for long periods of time or left over-
night without closing.
In the case of a parasol being used on a level above ground floor and without a fixed and se-
cure anchor, it is solely the responsibility of the client/user to ensure that adequate ballast is 
employed prior to using the parasol. 
Extra care must be taken for any parasols positioned in exposed landscapes and on roof gar-
dens or roof terraces, In these circumstances the parasol must be secured by mechanical 
means to prevent accidents and the possible consequences of a parasol in flight. 
Stephen Neall Interiors or Stephen Neall Contracts Ltd will not be held responsible for the oc-
currence of any damage, mishap or accident resulting from misuse and/or inadequate ballast 
being employed or neglect of the parasol. 
Stephen Neall Interiors or Stephen Neall Contracts Ltd accepts no liability for damage or injury 
associated with use of parasols on portable bases.


