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USER MANUAL

B

NEP-TW1 PLUS

Please read this user manual carefully before use.

Thank you for purchasing the TW1 PLUS true wireless earphones.
Before using this product, you must understand and familiar with the
bluetooth function of your mobile phone and device, and read this mannal
carefully.

Safety rules:
1. Please follow the instruction described in this manual closely to ensure
your safety. Before using this product, we would strongly encourage you

to read through this user manual.

2. Be more wary of any edges,uneven surfaces,metal parts accessories
and its packaging so as to prevent any possible injury or damage.

3. Do not modify, repair or dismantle this product. Doing so may result in
fires, electric shocks, complete breakdown of this product, etc. All of
which, are not covered under warranty.

4. Do not use any diluents or volatile liquid to clean the product.

5. Do not use the product in a hazadous location.
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USB charging cable User manual
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Touch control button
Microphone and
LED indicator
. Soft silicone eartips
. Charging case
. Charging case

LED indicator
. USB Charging port
. Earphones charging 2 3
LED indicator
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In order to get best audio performance, try every eartips
(small, medium and large), The correct seal in your ear to

achieve optimal fit and stability.
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Please use medium size eartips for charging
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CHARGIN

The bluetooth earphones and charging case must be fully charged
before first time to use
Charge the bluetooth earphones

Magnetic charging design, the LED indicator of the earphones will be in
solid red when charging, and it will turn off when the earphones are fully
charged.

»—

LED red LED off
(charging)

(fully charging)

= ()

The red indicator light
will be off when the earphones
are fully charged

Take out t

Note:
1. When playing the music, blue LED light flashes slowly.
2. The red light will flash when the battery is low.

3. Use medium size eartips for earphones charging.

FAST CHARGING

Charging case supports earphones to recharge and continuous playback for
about 9 hours.
15mins earphones recharge can work for about 1.5hours of listening time.

CHARGING CASE BATTERY STATUS

Charging status the number of blue LED light indicate battery status, the
LED indicator will turn blue when the charging case is fully charged.
Power off status LED indicators, indicate battery status

Power 0%-25%: one blue LED indicator lights on

Power 25%-50%: two blue LED indicators light on

Power 50%-75%: three blue LED indicators light on

Power 75%-100%: four blue LED indicators light on

] *
- 25% 50% 75%

100%

BASIC OPERATIO

Power on

Power on(manual): Press the touch control button about 2 seconds,
the LED light will flash blue,you will hear “power on” voice prompt.
Power on(auto): Open the charging case, the earphone will be
discharged and the LED will flash blue, you will hear “power on” voice prompt .

Power off

Power off (manual): Press and hold the touch control button until
the LED flash red, unit tums off and you will hear “power off " voice prompt.
Power off(auto): Place earphones back into charging case, earphones
will power off automatically and start recharge. Red LED lights up.

\B (Blue LED) \\> (Red LED)

Power on (manual) Power off (manual)

« Answer a call/End a call: Tap the touch control button once to
answer the incoming call.Tap the touch control button once to end a call.

* Reject a call: Double-tap the touch control button to reject the incoming call.

+ Music: When the earphone is connected with the bluetooth device, single click
the touch control button to play music, single click it again to pause the music.
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Pairing: first time to use

Mono pairing (manual)

« Take either one, press the touch control button around 2 seconds

* The earphone will power on with LED flashes blue

* Double click the touch control button, the LED indicator will turn to red
and blue alternately and ready for connecting.

* Turn on the bluetooth of the device and search the pairing ID “TW1 PLUS”, click it
to connect, the blue LED flashes, the earphone is connected with the bluetooth
device successfully.

Blue LED.
Mono pairing (Auto)

« Take either one from the case, leave one keep in the case. Close the lid of
charging case.

* The earphone will tum on automatically wait until LED flashes red and blue
alternately, entering into the pairing mode.

« Turn on the bluetooth function of the device and search the pairing ID “TW1
PLUS”, click it to connect, the earphone will flash blue LED, the earphone is
connected with the bluetooth device successfully.

Remarks : Please clear the pairing list
(reset to factory setting) of the selected
mono earphone first.Reset procedure
refer to the following page.

Blue LED

Pairing:Second time or later use

* Press the touch control button around 2 seconds to power on the earphone, it will
auto connect with the bluetooth device which has previous connected record.
P.S. In pairing mode, single earphone will power off automatically if it can't
connect with bluetooth device in 5 minutes.

STEREO EARPHONES OPERATIO

Power on

Power on (manual): press the touch control button for about 2 seconds, the
LED will flash blue and you will hear “power on” prompt.

Power on (auto): open the charging case, both earphones will power on

automatically and both LED of the earphones will flash blue.

2 seconds
Auto Power on

Power off Manual Power on

power off (manual):

Press and hold the touch control button until the LED flash red, you will hear
“power off " prompt and the earphone is tumed off.

P.S. Power off one earphone and the other side will power off automatically.

Power off (auto):

Put both earphones into the charging case and close the lid of charging case, the
earphones will power off and start to be recharged.

Pairing: first time to use
Manual Pairing:

«Long press the touch control buttons of both earphones until the LED of the
earphones flash blue and red alternately, release the buttons.

«Put the earphones together to pair each other, LED of both earphones will
flash blue once.

« The master unit (Left) will tum to red and blue flashing alterately again, the slave
unit (Right) will tum to flash blue, now both earphones are paired together successfully
and they are ready for connecting with the bluetooth devices.

« Turn on the bluetooth of the device and search the pairing ID “TW1 PLUS”, dlick to connect.

« Both earphones will flash blue LED.

« The earphones are connected with the bluetooth device successfully.

Manua\l Pairing N\ Red/Blue Blue

LED LED

Master Slave
Master Sl i

g b

Blue Blue

LED LED

' Master Slave
Master(Left) (Left) (Right)

Auto Pairing:

* Make sure 2 earphones are in the charging case and the lid of charging case is closed.

« Open the lid, the earphones will turn on automatically, and wait until the
master will flash red and blue alternately and the slave will flash blue.

« Both earphones are paired together successfully, and they are ready for
connecting with the bluetooth devices.

« Turn on the bluetooth of the device and search the pairing ID “TW1 PLUS”

* Click it to connect, the LED indicator will flash blue

» The earphone are connected with the bluetooth device successfully.

Auto Pairing:

Red/Blue Blue
LED LED

» Master Slave

(Left) (Right)

(Blue LED) (Blue LED)

-0 0

Master Slave
(Left) (Right)

Master
(Left)

Pairing:Second time or later use

« Make sure 2 earphones are in the charging case and the lid of charging case is
closed.

* Take out 2 earphones from the charging case, earphones will turn on
automatically.

+ Connect with each other, and they will auto connect with the bluetooth device
which has previous connected record.
P.S. In pairing mode, stereo earphones will power off automatically if it can't
connect with bluetooth device in 10 minutes.

Calling

Both earphones can hear the voice when calling and the touch button of both
sides are functionable.

Answer a call /End a call: Tap the touch control button once to answer the
incoming call and end a call.

Reject a call:Double-tap the touch control button to reject the incoming call.

Play music
When the earphones are connected with the bluetooth device, tap the touch
control button once to play music, tap it again to pause the music.

Volume+/Volume-
When the earphones are playing with music:
Volume+: double click the touch control button of the master(left) to increase volume

Volume-: double click the touch control button of the slave unit(right) to decrease volume.

Next song

When the earphones are playing with music, press the touch control button of the
master 2 seconds to the next song, please release the touch control button once you
heard the “Beep” sound, otherwise, the earphone will power off after long press.

Previous son

When the earphones are playing with music, press the touch control button of the
slave 2 seconds to the previous song, please release the touch control bution once
you heard the “Beep” sound. otherwise, the earphone will power off after long press.

Clear the pairing list(reset factory setting)

When the earphones are in status of power on, long press and hold the touch
control button for around 10 seconds until the LED indicator flashes red and blue
once at the same time, reset to the factory setting and the earphone will turn off
after the reset.

Low power alarm
The LED indicator of the earphone will flash red quickly and a prompt of “Low
battery, please charge” will remind you to recharge the earphone in a short time,
or the earphone will shut down automatically after several minutes if you ignored
the prompt.

SPECIFICATIO

Items

Specifications

Earphones Battery
Bluetooth Version
Working voltage
Microphones sensitivity
Bluetooth freguency barnd
Bluetooth range
Audio transmission protocols
Weight
Dimension

Lithium-ion battery 60mAh
V5.0

3.2v-4.2v

-4012db

2.4+2.48GHZ

10M
A2DP/HFP/HSP/AVRCP
4.7 grams (each)

13.9mm x 22mm

Charging case  Capacity

DC output voltage
DC output current(MAX)
DC charging voltage

DC charging current(MAX)
Weight

Dimension

Lithium-ion battery 400 mAh
3.7V/1.48WH(max)

(to recharge earphones for 2 times)
DCs5V

1A

DCsv

1A

25 grams

4.48 x5.35x 2.17cm

CE

Please ensure the earphones TW1 PLUS is in pairing mode (LED indicator
of the earphone flash red and blue alternately.) or the mobile will not find
the relevant pairing ID to connect it.

You must select a qualified adapter and USB cable to charge this product.
‘You must charge the earphone if it has not been used for more than 3
months.

WARNIN

1. Do not put the product at the environment of too low or too high
temperature for a long time, that may cause deformation, reduce the
battery capacity, even shorten service lifetime.

2. Do not use the device when the thunderstorm coming, may cause a
failure, and increase the risk of struck by lightning.

. Do not place open e.g. lit candles, on or directly adjacent to the device.

. Do not remove or modified product for any reason, otherwise may
lead to headset fault or burned, please send product to authorized
service center for repairs.

5. Do not use any corrosive or abrasive cleaning agents. These could
damage the surface of the device.

. Place the device and all accessories out of the reach of children
and pets, small parts may be swallowed cause suffocation
and serious consequences.

7. Do not put the product into the water.

8.The battery (battery or batteries or battery pack) shall not be exposed
to excessive heat such as sunshine, fire or the like

> ow
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TROUBLESHOOTIN

Phenomenon Reason Solution

Starting-up failure | low battery charge for the headset

No sound after ; y
Dared wrong paired re-pairing

Red light shines

during phone low battery warning please charge immediately
talking
No indicator Headset didn't put into check the headset if it's
during charging the charging cable well well put into
Shut down low battery charge for the headset
oo volume s too high or adjust volume or change
environment is t0o noisy environment
change or
Do duriad Readpiion is 100 far away | shorien ihe distance between

from device headphone and device

Low volume of

the caller wrong wear of headphone

adjust headphone position

environment disturbance or | far away from the interference
headphone is too far away signal or shorten the distance
from device between headphone and device

Signal is not well,
interrupting

Important Safety Instructions

‘Warning (risk of electric shock do not open) caution: to reduce the risk of electric
shock. Do not remove cover (or back). No user-servicealbe parts inside. Refer
serveing to qualfied service persionnel.

1. The device is not intended for operation in rooms with high humidity (e.g. bathrooms).
2. Avoid foreign bodies and liquids entering the device.
3. Do not place open e.g. lit candles, on or directly adjacent to the device.

4. Do not use any corrosice or abrasive cleaning agents. These could damage the
surface of the device.

5. The battery (battery or batteries or battery pack) shall not be exposed to excessive
heat such as sunshine, fire or the like.

Design and specifications are subject to change without notice.
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Safety Warning

Please disconnect the USB cable after charging. Product should not be
charging in a long time. Please use the charger or adaptor with output
voltage and current (max) 5V/1A or 5V/1.5A and product original charging
cable for the product charging. If the output voltage and current of the
charger exceeds the requirement, it will cause severe damage to the
product, and the product warranty will be invalid.

Do not use the quick charger (output voltage 8V-12V) to charge the product.
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FRBH D> Service Centre:

EMELEiE220-248 W E W T HA02306F
Room 2305 Tsuen Wan Industrial Centre, 220-248 Texaco Road, Tsuen Wan,N.T.

AT Office Hours:
EM—EA Monday — Friday 9:00am—12:30pm _2:00pm —5:30pm
EHA BRARBHKE Saturday, Sunday and Public Holiday Closed
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Thank you for your purchase of our products. Please read the following terms and conditions:

1. Our company provides a SiX—MONth warranty from the date of purchase.

Customer must present a valid original invoice and warranty card.

Any alteration t0 this warranty card will be invalid.

. For product defects under normal circumstances and at the discretion of our Company,

our Company will provide free of charge repair service.

Our company will not be responsible for any indirect or consequential loss, loss of data or loss of profis.
‘This warranty card is effective within Hong Kong SAR only.

Our company has the right to issue or terminate this warranty card.

FWHWIE Hottine: 2428 2309 B Email: support_av@signeonet

= - BRIRBRL - |
Note: invoic

BEHE
HK Area

otherwise this warranty will be not valid




