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(1) Persons with a pacemaker or another in-vivo 
     electronic medical device tending to suffer 
     electronic jamming
(2) Patients with malignant tumors 
(3) Patients with heart disease
(4) Persons proved to be unable to identify 
     temperatures
(5) Osteoporosis patients, spinal fracture patients, 
     or persons with acute painful diseases such as 
     sprains or muscle strains
(6) Persons who are unwell

1. SAVE THESE INSTRUCTIONS – This manual contains important safety and operating instructions for  Model SC530012.
2. Before using the massage cushion, read all instructions and cautionary markings on the product.
3. Do not expose charger to rain or moisture of any kind.
4. Use of an attachment not recommended or sold by the manufacturer may result in a risk of fire, electric shock, or injury to the user.
5. To reduce risk of damage to the cigarette lighter connector and cord, pull the cigarette lighter connector rather than the 
    cord when disconnecting the charger.
6. Make sure the cord is carefully positioned so that it will not be stepped on, tripped over, or otherwise subjected to damage  
    or stress.
7. Do not operate the massage cushion with a damaged cord or cigarette lighter connector – replace the damaged part immediately.
8. Do not operate the massage cushion if it has received a sharp blow, been dropped, or otherwise damaged in any way; 
    contact our customer support team for repair or replacement information.
9. Do not disassemble the massage cushion. Incorrect reassembly may result in a risk of electric shock or fire.
10. To reduce risk of electric shock, unplug charger before attempting any maintenance or cleaning. Turning off controls will 
      not reduce this risk.

(7)   Pregnant persons or women who have just  
       had childbirth
(8)   Persons with injuries in the massaged parts
(9)   Persons with a body temperature above 38°C 
        (with a fever) (For example, persons with intense 
       acute inflammation symptoms such as 
       listlessness, cold shivers and blood pressure 
       change or persons in poor health)
(10) Persons with an abnormal or bent vertebra
(11) Persons with protrusion of intervertebral disc

Before using the product, persons who are being treated or have any of the following
conditions should consult a physician.

If you feel physically ill while using this product, stop immediately and consult a 
physician.

Do not massage for more than 15 minutes at a time.

In the case of any malfunction during use, stop use immediately and unplug the 
power cord.

Actions tending to cause serious injuries or death

Actions that must be absolutely forbidden

Must be
followed

Actions that must be done

Pay attention to the symbols before safety instructions (an example is given below).

THESE SAFETY INSTRUCTIONS MUST BE STRICTLY FOLLOWED IN USE TO AVOID PERSONAL INJURIES AND 
PROPERTY DAMAGE ARE AS FOLLOWS:

Actions tending to cause minor Injuries or property damage

1. Important Safety Instructions
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Do not insert or pull out the power plug with wet hands.

Before using the product, make sure the fabric cover is not damaged and there is no 
foreign matter that might interfere with the operation of the product.

Do not use the product with any other massage or heating device.

Do not fall asleep while using the product. Do not use the product after drinking.

Do not pull out the power plug or turn OFF the power switch suddenly during use.

Never leave this product unattended when it is plugged in. Always unplug the product 
when not in use.

Before cleaning or maintaining the product, unplug the product first.

Do not use where aerosol spray products, oxygen, or flammable fumes are present.

Turn off and unplug product if there is a power outage or lightening storm.

When unplugging the product, do not pull the power cord but pull the 12V adapter plug.

Do not sprinkle substances such as water on the product or its controller.

Do not refit, disassemble or repair the product.

Must be
followed

Product
wetting

forbidden

Disassembly
forbidden

Forbidden

Pull out
power plug

Caution

A damaged power cord or plug may result in electric shock, short circuit or fire.

Do not put hands, arms or feet into the backrest’s fabrics or traveling sections of 
the massage wheels.
Children should not use the product. Keep them from playing on the product or 
climbing onto the backrest.
Do not climb onto the backrest. Do not lean or sit on the backrest.
Persons unable to express themselves clearly or unable to operate the product 
should not use the product.
Do not damage the power line or the power plug.
(Do not damage, machine, forcedly bend, twist or extend the power cord or the 
power plug, or place the power cord or the power plug close to a heater. Do not tie 
or bind any heavy objects with the power cord or plug.)

Forbidden
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2. Package Includes

3. Product Specifications
  1. Input rating: 12V ⎓ 4A
  2. Power: 48W Max.
  3. Auto timer: 15 minutes
  4. USB output: 5V 1A
  5. 12V Car Adapter with 10A fuse
  6. UL listed AC Adapter
  7. Product weight: 12.5lbs / 5.674kg
  8. Product dimensions:  
      19.7” / 50cm (W) x 55.5” / 141cm (H) x 5.9” / 15cm (L)
  9. Controller dimensions:
      1.97” / 5cm (W) x 2.76” / 7cm (H) x 0.63” / 1.6cm (L)
10. Controller cord length: 37.4” / 95cm
11. 12V Car Adapter cord length: 118.11” / 300cm
12. AC/DC Adapter cord length: 118.11” / 300cm

Shiatsu Plus Air  
Massage Cushion

1 x 12V
Car Adapter

1 x AC 
Adapter
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4. Product Overview

Massage Cushion

Controller

Top row
• Neck massage pad raise
• Neck massage on / heat / off 
• Neck massage pad lower

Button description (left to right)

Middle row
• Seat massage on / off
• Back massage on / spot / off
• Seat fan on / off

Bottom row
• Lumbar support air chamber inflate
• Lumbar support air chamber deflate
• Power on / off

5V 1A USB
power output

Seat Massage Air Chambers

Backrest
massage pad

Neck 
massage pad

19.7” / 50cm

32.5” /
82.6cm

23” / 58.4cm
Controller pouch

Controller

Lumbar support air chamber

Neck
Massage

Heat

Seat 
Massage

Neck
Massage

Neck
Massage

Lumbar
Support

Lumbar
Support

Full Back
Spot Seat Fan
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5. Installation

1. Fasten the buckle strap 
behind the headrest posts.

2. Pull the front flap down until 
the metal J-Clip can be secured 
underneath the seat. 
USE CAUTION as elastic can snap back. 
Never stretch elastic at eye level when 
installing.

3. Tuck adjustable stopper disc 
into seat gap.

4a. Plug the 12V Car Adapter into your vehicle’s 12V DC outlet and 
plug the receptacle end into the input jack, located along the side of 
the massage cushion; OR...

4b. Plug the AC / DC Adapter into a wall outlet and plug the receptacle 
end into the input jack, located along the side of the massage cushion.

NOTE: make sure the input 
jacks are securely connected 
together for proper function.

1.

2.

4a

4b

3.
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6. Operating Instructions

1. ON/OFF
- Press the             button on the controller to turn on the massage cushion. 
The red indicator light will be on. A 15-minute cycle of full back Shiatsu 
massage will start automatically. When the time is up, the back massage 
nodes will move to retracting positions, and the massage cushion will turn 
off automatically.

- Pressing the             button during a massage cycle will immediately turn 
off the massage cushion. The back massage nodes will move to retracting 
positions, and the red indicator light will flash until the back massage nodes 
move to retracting positions and then turn off.  

2. Full Back / Spot Massage

- Spot massage allows you to focus the massage on a specific area of the back.
- Once the back massage nodes reach your desired position, press the             
              button once during a full back massage to activate the spot 
massage function.
- Press the             button once during spot massage to stop the massage. 
The back massage nodes will move to retracting positions, and the red 
indicator light will flash until the back massage nodes move to retracting 
positions and then stop.
- Press the             button twice during spot massage to resume full back 

massage.

3. Neck Massage

- Press the             button once to turn on the neck massage function, and 
the neck massage nodes will begin to rotate. The soothing heat function will 
be activated at the same time as the massage nodes glow red. Please allow 
some time for the heating action to warm up. You may flip over the neck pad 
for more direct heat.
- Press the             button again to deactivate the soothing heat function. 
The red indicator light will flash. 
- Press the             button one more time to turn off neck massage. 
- Press and hold the             or            button to adjust the position of the 
neck massage nodes.
NOTE: the unit has an auto-reverse feature that will change the direction of 

the massage nodes intermittently throughout your massage.

Full Back
Spot

Full Back
Spot

Full Back
Spot
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4. Seat Massage

- Press the             button to turn on the seat massage function. Two seat 
massage air chambers will inflate/deflate through a cycle of alternating and 
paired massages resulting in a gentle tension relieving effect. Press the button 

again to turn off the seat massage function.   

5. Lumbar Support

- Press and hold the             or             button to inflate / deflate the lumbar air 

support. Release the button when you’ve reached your desired firmness. 

6. Seat Fan

- Press the             button to turn on / off the seat fan. The seat fan will blow 
refreshing air on your back and provide cooling comfort and relief.  

NOTE:

- The neck massage pad can be moved up and down even when the neck 
massage function is not turned on.

- The lumbar air support can only be inflated and deflated when the back and 
seat massage functions are off.
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8. General Information:

7. Care & Maintenance Instructions

Shiatsu Plus Air Massage Cushion 
SC530012

Responsible Party:
Horizon Brands
2975 Red Hill Ave., Ste. 100, Costa Mesa, CA 92626, USA
Tel: 1-866-294-9244
Customer Support:
info@typesauto.com
1-866-294-9244

FCC / IC Compliance Statement:

This device complies with Part 15 of the FCC rules and Industry Canada. 
Operation is subject to the following two conditions: (1) This device may 
not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired 
operation.

WARNING: Changes or modifications to this unit not expressly approved 
by the party responsible for compliance could void the user’s authority 
to operate the equipment.
The manufacturer is not responsible for any radio or TV interference 
caused by unauthorized modifications or change to this equipment. 
Such modifications or change could void the user’s authority to operate 
the equipment.

- Make sure product is turned off, and unplugged before cleaning.
- Wipe product with a damp cloth - do not use strong detergent or solvents to 
  clean (Hand wash only, DO NOT machine wash) and allow to air dry.
- Do not submerge product in water or any kind of liquid.
- Keep the unit away from all liquids and moisture.
- Store massage cushion in a cool dry place and avoid wrapping cord around
  product when storing to prevent cord damage.  
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NOTE: This equipment has been tested and found to comply with 
the limits for Class B digital device, pursuant to part 15 of the FCC 
Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause 
harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged 
to try to correct the interference by one or more of the following 
measures:

- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and the receiver.
- Connect the equipment into an outlet on a circuit different from that to
  which the receiver is connected.
- Consult the dealer or an experienced radio/TV technician for help.

      WARNING: This product can expose you to chemicals including 
DEHP and DINP, which are known to the State of California to cause 
cancer and birth defects or other reproductive harm. 
For more information go to www.P65Warnings.ca.gov.
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