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Sales Policy
SuperSpeed is committed to providing high levels of product satisfaction to consumers purchasing its golf products.
SuperSpeed sells its products to retailers who share this view, who provide superior customer service and education, and
who promote SuperSpeed's superior product image. Re-sellers should provide superior service to compliment SuperSpeed’s
market leading Overspeed training devices. SuperSpeed stresses this is a unilateral policy and sellers must make their own
decision whether to comply. SuperSpeed does not accept agreements to comply with policy and no representative of
SuperSpeed is permitted to make agreements. Any attempt to make an agreement concerning these policies should be
reported to SuperSpeed to protect the image of SuperSpeed products and to support retailers’ efforts to provide the
services, education and promotion desired by SuperSpeed, SuperSpeed has established the following sales policy:

1. Resellers are required to sell SuperSpeed products at the Minimum Advertised Pricing (Article I) provided.
2. SuperSpeed will discontinue the sale of its products to resellers who:

• Resell SuperSpeed products to purchasers other than end-user consumers unless they have the prior written
permission to do so.

• Sell SuperSpeed products under an alias, DBA, other incorporated business, or online marketplace account that
has not been previously authorized by SuperSpeed.

• Fail to comply with all applicable federal, state, county and local laws regulating retail sales and advertising.
• Engage in any deceptive or disparaging sales or advertising techniques, including “bait and switch” tactics,

involving SuperSpeed products.
• Fail to follow SuperSpeed's guidelines for proper trademark usage.
• Utilize any non-traditional channel of distribution other than a personal website (i.e., catalog, internet,

or non-local magazine) without prior written approval from an employee or an owner of SuperSpeed.
• Fail to maintain an experienced staff of golf equipment sales professionals to assist consumers in purchasing

SuperSpeed equipment.
• Fail to provide an appropriate, attractive facility for consumers to view and test SuperSpeed products if

applicable.
• Fail to follow any SuperSpeed return, repair, or warranty policy (Article II).

3. SuperSpeed has determined advertising to include, but is not limited to, any displayed price contained in a
printed advertisement, or any price that can be printed from a computer web page or email
correspondence. If there is any indication that a selected product may be purchased for a price below the
minimum advertised price, SuperSpeed will consider it a violation of the policy. Internet violation examples
include:
■ Any advertisements for SuperSpeed products that refer to prices less than minimum advertised prices

listed in the “SuperSpeed Product Catalog and/or Price List”.
■ Email price quotes.
■ Advertising on Web site stating that consumers can make an offer for a product below the minimum advertised

price.
■ Ebay sales using Online Auction Format with a starting bid below minimum advertised price.
■ Ebay sales using Online Auction Format that includes a “Buy it now: option at a price below minimum advertised

price.
■ Ebay sales using a Fixed (Buy it now) Price Format that includes “accept offers from buyers” option when listed.
■ Ebay sales using Store Inventory Format that includes a purchase price below minimum advertised price.
■ Ebay Ad Format listings that display a product’s asking price below minimum advertised price.
■ Online Listings showing “prices too low to mention” or “move to shopping cart for price”

4. This sales policy does not form a contract and shall not be construed as distributorship, dealership, or
franchise agreement. The relationship between SuperSpeed and resellers is solely that of seller and
purchaser, and SuperSpeed retains the absolute discretion (1) to refuse to do business with any persons
and (2) to choose the persons to whom it sells its products, for any reasons, including but not limited to
those set forth above paragraph 2.

5. All prices are subject to change without notice.
6. Claims regarding merchandise or pricing discrepancies must be made within 15 days of invoice date.
7. An interest charge of 1.5% per month will be assessed on all past due invoice amounts.
8. SuperSpeed may change this sales policy at its discretion from time to time.

All questions regarding this sales policy should be directed to Harley Abrams, Director of Operations at 312-420-0223.
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Merchandise Return Policy
No return will be processed without a Return Authorization (RA) Number.
Section 1: Restocking Fees

Any account returning product will be subject to the restocking fees described below.
SuperSpeed will determine the condition of products being returned and all decisions are final.
Used products may be returned subject to 30 day guarantee conditions – see conditions below.

Returned merchandise will be valued using the current selling process of the particular product.
SuperSpeed is not obligated to return product to any account that is in disagreement with the
determined amount. New Products are subject to a 10% restocking fee plus terms discounts.
Shop worn products or Demos are subject to a 40% restocking fee plus terms discounts.

*Shop worn products include, but are not limited to, clubs that have paint chips, scratches, or
indentations due to handling at the shop, poor packaging when being returned to SuperSpeed, or
striking an object during the training. To insure the largest credit possible, properly protect and
pack all products being returned to SuperSpeed. The condition of products being returned is to be
determined by SuperSpeed and all decisions SuperSpeed sole discretion and are final.

Section 2: Merchandise Returned for Replacement Under 30 Day Guarantee

Broken product is not eligible to be returned for replacement under the 30-day play guarantee.
Anyone returning for replacement of under the 30 day play guarantee is required to provide a cash
or written receipt indicating the product was returned within 30 days of purchase. If product is
returned without a receipt, no replacement will be issued. Recipients may also be submitted
electronically or with a looked up with a customer service representative over the phone.

Section 3: Merchandise Being Sent for Warranty Replacement or Repair

SuperSpeed reserves the right to repair or replace any product at its discretion. Warranty
replacements will take approximately 5 to 7 business days from receipt. All portions of the
defective product must be returned to SuperSpeed facility. Shipment of defective product is the
responsibility of the customer.
Replacement product will be shipped as soon as possible from the time the Return Authorization
is called into SuperSpeed. Defective product must be returned to SuperSpeed within 30 days of
the Return Authorization issuance, and all portions of defective product must be returned. If the
defective product is not received in 30 days from when the customer first notified SuperSpeed of
the warranty item in question, SuperSpeed will not credit the account for the replacement product
and the customer will be billed for the replacement. Shipment of defective product is the
responsibility of the customer. Contact SuperSpeed to inquire about replacement charges on
products.

All returned goods should be shipped to the following address: SuperSpeed Golf LLC / 1301
Pierson Drive / Batavia, IL 60510


