
Loosen, straighten, tighten
3 easy steps to get your bike from box to adventure.

The handlebars have been screwed in slightly for 
transit. This is to ensure they don’t move around in 
the box and damage the bike. They will need to be 
slightly loosened, with the help of an allen key.

The handlebars can now be turned to face forward. 

Positioning: Take a look at the wheel before you 
move the handlebars. You’ll see that the front 
brake is towards the front of the bike, and the 
cables are bunched out in front too. Now turn 
the handlebars while keeping the wheel facing 
forwards, so it looks like the one on the right.

Tip: Stand with the bike and saddle between 
your legs. Stand as if you’re riding the bike 
yourself, but without sitting on it. From this 
angle, you’ll be able to see if the handlebars are 
straight and comfortable.

Loosen slightly

Straighten the handlebars

Tools required: 
5mm allen key
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Tighten the screws
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Tighten the bolts you loosened in step 1. 
These need to be quite firm. Tighten until 
there is significant resistance. 

Tip: This is usually easier to do with two 
people: one holding the handlebars straight, 
and the other tightening the bolts. 

Straighten 
the handlebars



Optimum positioning and comfort
How high (or low) should the saddle really be?

Quick release.
To start riding the bike you need 
to adjust the saddle height. You 
can adjust the seat height by 
opening the quick release lever.  
If there is no lever you’ll need to 
loosen the bolt with a 4 or 5mm 
allen key.

Your child should pedal from 
the ball of their foot. When 
the saddle is at the correct 
height, if they put their heel on 
the pedal at the bottom of the 
pedal stroke, their leg should 
be completely straight. When 
on the ball of the foot, their leg 

will be slightly bent.

Saddle height is an imprecise 
art, but it is important. If you’re 
using the bike as a balance 
bike (without pedals), you want 
it to be as low as possible to 
maximise balance. But once 
your child is learning to pedal 
you want it to be the correct 
height. Too low, they will get a 
false sense of balance but find 
it really difficult to pedal. Too 
high, and they won’t be able to 
reach the pedals.

Most of our bikes are 
designed for an intermediate 
position. If your child regularly 
rides a scooter it will feel 
slightly low. Please encourage 
them to try. 

The intermediate position 
creates a good balance of 
control and comfort. This 
all means more fun for your 
cycling adventures.

Adjusting seat height

Ride position
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