
 

 
 
 

SHIPPING INFORMATION 
 
 

 
SHIPPING COMPANY: 

 
 

 

COUNTRY CATEGORY PRICE/PACKAGE 

Croatia Shipping Price 29,00 HRK 

 Free Shipping Above 500,00HRK 

 

 

CATEGORY ZONE 1 ZONE 2 ZONE 3 ZONE 4 ZONE 5 

Shipping Price 100,00 HRK 100,00 HRK 150,00 HRK 170,00 HRK 220,00 HRK 

Free Shipping Above 1000,00 HRK 1000,00 HRK 1500,00 HRK 1500,00 HRK 2000,00 HRK 

 

 

***Transit Time Euro Zone/ Country (working day) 
 

1. zone: Slovenia, Hungary (1-2), Slovakia, Austria, Czechia (3-4) 
 

2. zone: Poland, Germany, Lichtenstein**, Switzerland** (3-4), Belgium, 

Netherlands, Luxembourg, Montenegro**, Serbia** (4-5), Macedonia**, 

Kosovo**, Bosnia and Hercegovina** (5-7) 
 

3. zone: Rumania ( 3-4 ), Italy ( 3-5), Bulgaria, Denmark, Great Britain, Ireland (5-6) 
 

4. zone: Lithuania, Latvia, Estonia ( 4-5), Sweden ( 4-6 ), Greece, Finland(6-7), 

France, Turkey** (5-6) 
 

5. zone: Norway** (5-7), Spain, Portugal, Cyprus**,Malta** (5-6), Vatican City**, 

San Marino**, Monaco** ( 3-4 ),Andorra**, Gibraltar** ( 6-7) 
 

* The data in the Transit Time table are for information purposes and are not guaranteed! 
 

**Customs clearance time (min. + 2 working days), + 150.00 HRK additional for export 

customs clearance process. In the case of DDP parity except the fee for customs clearance 

of goods in the export to the invoice we will include a fee for customs clearance in the state 

of destination !. The fee for charging is charged to each individual recipient. Before 

submitting the package to this country, please contact the GLS Customer Service for 

customs clearance. 
 

Before submitting packages to islands belonging to individual European countries, talk to the 

GLS Customer Service. 



 

 

* DELIVERY INCLUDES; 
 

Contact Service: 
 

1 hour before the first attempt to deliver, the courier calls the recipient to the phone 

number specified by the sender. The courier informs the recipient of the delivery time 

frame and provides other information relevant to the delivery (the amount of the deposit, 

the name of the person who can download the package, etc.) with the aim of preparing 

the recipient more efficiently upon receipt of the package. The fee for this service 

includes 1 phone call 
 

Flexy Shipping: After ordering package delivery, we inform the recipient via SMS and / or 

e- mail that the package will be delivered to the local distributor on the following working 

day, delivery address and possible delivery amount. We send another e-mail or SMS 

in the morning on the day of delivery, with a 3-hour time slot for the expected delivery 

time. 
 

After a failed delivery attempt, the recipient receives notification and can choose one of the 

5 options for the next delivery (delivery to the new address, second hand delivery, 

personal download to the company's warehouse, deduction of the consignment, 

consent to the package at the agreed place and delivery u Packages / PacketSHOP). 
 

Include of SMS + E-mail (FSS) services implies that the E-mail (FDS) service is active. 


