
QTY ITEM NAME SIZE REASON REASON CODES 

1. Doesn’t fit me
2. Doesn’t suit me
3. Incorrect item arrived
4. Arrived too late
5. Ordered more than one size
6. Looks different to image on website
7. Faulty

HOW DO I RETURN MY ITEM? 

1. Download our returns form and complete your details

Note: Returns must be received within 14 days of order delivery. 

2. Check your item/s thoroughly to ensure they are in original condition
3. Ship your parcel to the above address

Note: All postage costs are to be covered by you unless the return is due to Reason Code 3 or 7. We also recommend shipping your 
return to us via trackable mail as Staple Swim Label are not liable for returns lost in transit. 

4. Once we receive your return we will load your store credit onto your customer account and send you an email to let you know

Note: Please allow 3-4 business days for you return to be processed once it has reached our return address. 

NAME EMAIL ORDER DATE ORDER NUMBER 

Staple Swim Label 
Customer Return 

PO Box 149 
Carrington 2294

NSW Australia 

Please note, all sale items are final. We do not accept returns, exchanges or credits for any sale item.
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