
Product Introduction

Items  
1            3 x 7 Watts Solar Panel 
2            Built-in Charge Controller
3            Micro USB cable
4            2 x USB Output

This portable solar panel comes 2 USB outputs inside the pouch. To charge your phones 

and tablets, simply lay out the solar panel in direct sunlight, the red LED on the USB 

module should light up meaning the solar panel is generating power. Plug your phone into 

one of the USB ports and start charging.

Introduction



     Features

• Max 21 watts solar panel 

• Highly portable 

• Charges a large variety of electronics  



After receiving the solar panel kit, please check if all accessories are included in the package and 

prepare to test your kit: 

1. Locate a sunlit area clear from hanging branches or obstacles.

2. Unfold the solar panels and face the front towards the sun.

Tip: To obtain the maximum output power of solar modules, it is recommended to adjust the solar 

modules based on solar trajectory.

User’s Guide

Specifications

 21W Foldable solar panel

3×7
282×160×27

11.1×6.3×1(inches)

670×282×27

26.4×11.1×1(inches)
0.49

(1.1lb)
21 6.5 2.4 Max

USB
Output



Frequently Asked Questions(FAQ)

ACOPOWER is always open to customers with technical support, if you have  any issues, please 
feel free to contact ACOPOWER by email at support@acopower.com 
Here we collected some frequently asked questions for reference: 
 
Q: Can I use both USBs at the same time?
A: Yes.

Q: What does it mean when the red light is on?
A: It means the solar panel is generating power and the USB ports are powered. 

Q: What kind of protection does it have?
A: It has overcharge and short-circuit protection.
 
Q: How long does it take for the solar charger to charge a phone fully?
A: It depends on the cell phone’s battery capacity.

Q: Are the foldable solar modules are waterproof?
A: Because the system contains sophisticated electronic components, please prevent water from 
contacting the module during use.
   
Q: Is the charge controller waterproof, what is IP rate for that?
A: No, the charge controller is not waterproof. 



Safety Tips

• Before using the product, read all safety precautions.
 
• If the product is abnormal or damaged, do not use.
 
• Do not allow water to enter the controller
 
• Prevent sharp objects from impacting the surface of solar modules
 
• Ensure proper battery clip connection to prevent short circuits.
 
• No user license serviceable parts inside. Do not disassemble or attempt to repair it.
 
• Do not touch the exposed electrical conductor of battery.

Warranty

Limited Product Warranty-One Years Repair, Replacement and refund Remedy, but fuse 
excluded

The solar panel itself comes with an 18-months workmanship warranty and a 25-year 85% output 
warranty.
Within 30 days of purchase: Items can be returned for a full refund or replacement, we will cover 
return shipping due to quality issues, buyer pays return shipping and replacement shipping due 
to non-quality issues.
Within 30 days to 6 months: Items can be replaced new or refurbished due to quality issues, we 
will cover return shipping. Items can be replaced with a restocking fee due to non-quality issues, 
buyer pays for all shipping.
Within 6 months to 18 months: Items can be replaced refurbished due to quality issues, buyer 
pays for all shipping.

Accessories:
Within 30 days of purchase: Items can be returned for a full refund or replacement, we will cover 
return shipping due to quality issues, buyer pays return shipping and replacement shipping due to 
non-quality issues.



Within 30 days to 6 months: Items can be replaced new or refurbished due to quality issues, we will 
cover return shipping. Items can be replaced with a restocking fee due to non-quality issues, buyer 
pays for all shipping.
Within 6 months to 18 months: Items can be replaced refurbished due to quality issues, buyer pays 
for all shipping.

Charge Controller:
The controller itself comes with a 1-year warranty.
Within 30 days of purchase: Items can be returned for a full refund or replacement, we will cover 
return shipping due to quality issues, buyer pays return shipping and replacement shipping due to 
non-quality issues. 
 Within 30 days to 6 months: Items can be replaced new or refurbished due to quality issues, we 
will cover return shipping. Items can be replaced with a restocking fee due to non-quality issues, 
buyer pays for all shipping.
Within 6 months to 1 year: Items can be replaced refurbished due to quality issues, buyer pays for 
all shipping.

Seller shall not be responsible or liable in any way to the customer or any third-party arising from 
any non -performance or delay in performance of any terms and conditions of sale, including this 
“Limited Warranty for PV Modules”, due to acts of God, war, riots, strikes, warlike conditions, 
plague or other epidemics, fire, flood, or any other similar cause or circumstance beyond 
reasonable control. such cases, this Limited Warranty shall be suspended without liability for the 
period of delay reasonably attributable to such causes.

Register your warranty with ACOPWER, please visit:   https://www.acopower.com  select “Warranty 
Registration”. 

 
 Thank you for your business and support!
 
 ACOPOWER Team
 
 technical support:  support@acopower.com 
 www.acopower.com 

Warranty Registration Web


