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Laden Sie die MOES APP
herunter

Schritte zum Verbinden der
APP mit dem Gerät 

ON AUS

Schritt 1/2
Einschalten-aus-ein-aus-ein-aus-ein

(Zeitintervall nicht zu kurz halten, ausschalten, wenn das Licht an ist)

1. Bestätigen Sie, dass Sie 2.4G WiFi 
und einen ZigBee-Hub mit der 
MOES APP.

2. Hinzufügen der ZigBee-Lampe 
zum Hub 

1) Setzen Sie die Glühbirne durch 3-maliges 
ON/OFF bis sie 6s lang blinkt.

2) Geben Sie das Gateway ein.
Bitte folgen Sie dem Bild unten, um den 
Vorgang abzuschließen als “Subdevice→LED 
hinzufügen blinken bereits, und die 
Konfiguration dauert etwa 10-12s dauern, 
was von den Netzwerkbedingungen abhängt. 
Bedingung.

3) Wenn Sie das Gerät erfolgreich 
hinzugefügt haben, können Sie den Namen 
des Geräts bearbeiten, um die der 
Geräteseite bearbeiten, indem Sie auf “Fertig” 
klicken.

4) Und jetzt können Sie die intelligente 
Automatisierung genießen, indem Sie die 
intelligente Glühbirne überall steuern können.

1. MOES App im App Store 
herunterladen oder scannen Sie den 
QR-Code

Die MOES App ist viel kompatibler als die 
Tuya Smart/Smart Life App und 
funktioniert auch für die Steuerung von 
Szenen durch Siri, Widgets und 
Szenenempfehlungen als völlig neuer, 
maßgeschneiderter Service. 
(Hinweis: Tuya Smart/Smart Life App 
funktioniert noch, aber MOES App ist sehr 
empfehlenswert)

2. Registrierung oder Anmeldung.
 - Laden Sie die “MOES”-Anwendung 
herunter.
 - Rufen Sie die Register/Login-Schnitt-
stelle auf; tippen Sie auf “Registrieren”, um 
ein Konto zu erstellen, indem Sie  Ihrer 

Descargar la APP MOES Pasos para conectar la
APP al dispositivo 

EN OFF

Paso 1/2
Encender-apagar-apagar-apagar

(Mantenga el intervalo de tiempo no demasiado corto, 
apague después de que la luz esté encendida)

1. Confirma que has conectado 2.4G 
WiFi y un concentrador ZigBee en la 
MOES APP.

2. Añade la bombilla ZigBee al 
concentrador 

1) Reinicie la bombilla mediante ON/OFF 3 
veces hasta que parpadee durante 6s.

2) Introduzca la puerta de enlace.
Por favor, siga la imagen de abajo 
para terminar como "Add subdevice
→LED already blink, y la configuración 
tardará unos 10-12s, lo que depende 
de las de la red.

3) Añada el dispositivo correctamente, 
puede editar el nombre del dispositivo 
para entrar la página del dispositivo 
haciendo clic en "Hecho".

4) Y ahora puedes disfrutar de la 
controlando la bombilla inteligente 
desde cualquier lugar.1. Descarga la aplicación MOES en 

App store o escanea el código QR

La aplicación MOES se ha actualizado para 
ofrecer una mayor compatibilidad que la 
aplicación Tuya Smart/Smart Life, y es 
más funcional para el control de escenas 
mediante Siri, widgets y recomendaciones 
de escenas como un servicio personalizado 
totalmente nuevo. 
(Nota: Tuya Smart/Smart Life App sigue 
funcionando, pero MOES App es muy 
recomendable)

2. Registrarse o Iniciar sesión.
 - Descargar la aplicación “MOES”.
 - Acceda a la interfaz Registro/Inicio de 
sesión; pulse “Registro” para crear una 
cuenta introduciendo su número de teléfono 
para obtener el código de verificación. y 
“Establecer contraseña”. Seleccione “Iniciar 
sesión” si ya tiene una cuenta MOES.

Télécharger l'application 
MOES

Etapes pour connecter
l'APP à l'appareil 

ON OFF

Étape 1/2
Activation/désactivation/désactivation/

désactivation/désactivation
(L'intervalle de temps n'est pas trop court, éteindre après que la lumière soit allumée)1. Confirmez que vous avez connecté 

le 2.4G et un concentrateur ZigBee 
dans l'application MOES APP.

2. Ajouter l'ampoule ZigBee au 
concentrateur 

1) Réinitialiser l'ampoule en l'allumant 
et en l'éteignant 3 fois jusqu'à ce 
qu'elle clignote pendant 6 secondes.

2) Entrez la passerelle.
Veuillez suivre l'image ci-dessous pour 
terminer comme "Add subdevice→LED 
already blink" (Ajouter un sous-dispositif→ 
LED clignote déjà), et la configuration 
prendrait environ 10-12s, en fonction de 
l'état du réseau. réseau.

3) Si l'ajout de l'appareil est réussi, 
vous pouvez modifier le nom de 
l'appareil pour accéder à la page de 
l'appareil en cliquant sur “Terminé”. la 
page de l'appareil en cliquant sur 
“Terminé”.

4) Et maintenant, vous pouvez profiter 
de l'automatisation intelligente en 
contrôlant l'ampoule intelligente 
n'importe où.1. Télécharger l'application MOES 

sur l'App store ou scannez le code 
QR

L'application MOES est beaucoup plus 
compatible que l'application Tuya 
Smart/Smart Life, elle fonctionne bien pour 
les scènes contrôlées par Siri, les widgets 
et les recommandations de scènes en tant 
que service personnalisé entièrement 
nouveau. 
(Note: L'application Tuya Smart/Smart Life 
fonctionne toujours, mais l'application 
MOES est fortement recommandée)

2. S'inscrire ou se connecter.
 - Télécharger l'application “MOES”.
 - Entrez dans l'interface d'enregis-
trement/de connexion ; appuyez sur 
“S'inscrire” pour créer un compte en 

Scarica l'APP MOES Procedura per collegare l'APP
 al dispositivo 

ON SPENTO

Passo 1/2
Accendere-spegnere-spegnere-spegnere-spegnere

(Mantenere un intervallo di tempo non troppo breve, spegnere 
dopo l'accensione della luce).

1. Confermare di aver collegato il 
WiFi 2.4G WiFi e un hub ZigBee 
all'APP MOES. APP.

2. Aggiungere la lampadina ZigBee 
all'hub 

1) Resettare la lampadina con ON/OFF per 
3 volte finché non lampeggia per 6 secondi.

2) Inserire il gateway.
Seguire l'immagine sottostante per terminare 
come "Aggiungi dispositivo secondario→LED 
già lampeggiante, e la configurazione 
richiede circa 10-12s, in base alle condizioni 
della rete. condizione.

3) Se il dispositivo viene aggiunto con 
successo, è possibile modificare il nome del 
dispositivo per accedere nella pagina del 
dispositivo facendo clic su “Fine".

4) Ora potete godervi l'automazione 
intelligente controllando la lampadina 
intelligente ovunque vogliate.1. Scaricare MOES App su App 

store o scansiona il codice QR

L'app MOES è stata aggiornata con una 
maggiore compatibilità rispetto all'app 
Tuya Smart/Smart Life, con una buona 
funzionalità per le scene controllate da Siri, 
widget e raccomandazioni di scene come 
servizio personalizzato completamente 
nuovo. 
(Nota: L'applicazione Tuya Smart/Smart 
Life funziona ancora, ma l'applicazione 
MOES è altamente consigliata.)

2. Registrazione o accesso.
 - Scaricare l'applicazione “MOES”.
 - Accedere all'interfaccia Registrazi-
one/Login; toccare “Registra” per creare un 
account inserendo il proprio numero di 
telefono per ottenere il codice di verifica e 
“Imposta password”. Scegliere “Accedi” se 
si se si dispone già di un account MOES.

Descarregar a aplicação
MOES

Passos para ligar a 
APP ao dispositivo 

ON DESLIGADO

Passo 1/2
Ligar-desligar-desligar-desligar-desligar-desligar

(Manter o intervalo de tempo não muito curto, 
desligar depois de a luz estar acesa)

1. Confirme que ligou a rede 2.4G 
WiFi e um hub ZigBee à aplicação 
MOES APP.

2. Adicionar a lâmpada ZigBee ao 
hub 

1) Repor a lâmpada através de 
ON/OFF 3 vezes até ficar intermitente 
durante 6s.

2) Introduzir o gateway.

Por favor, siga a imagem abaixo para 
terminar como "Adicionar sub-
dispositivo→LED já está a piscar, e a 
configuração demoraria cerca de 
10-12s, o que depende do estado 
da rede condição.

3) Se adicionar o dispositivo com êxito, 
pode editar o nome do dispositivo 
para entrar na na página do dispositivo, 
clicando em “Concluído”.

4) E agora pode desfrutar da 
automação inteligente automação 
inteligente, controlando a lâmpada 
lâmpada inteligente onde quiser.1. Descarregar a aplicação MOES na 

App Store ou digitalizar o código QR

A aplicação MOES foi actualizada e é 
muito mais compatível do que a aplicação 
Tuya Smart/Smart Life, funcionando bem 
para cenas controladas pela Siri, widget e 
recomendações de cenas como o novo 
serviço personalizado. 
(Nota: A aplicação Tuya Smart/Smart Life 
ainda funciona, mas a aplicação MOES é 
altamente recomendada)

2. Registo ou início de sessão.
 - Descarregar a aplicação “MOES”.
 - Entrar na interface Registo/Login; tocar 
em “Registar” para criar uma conta, 
introduzindo o seu número de telefone para 
obter o código de verificação e “Definir 

Скачать приложение МОН

Шаги для подключения
APP к устройству 

НА OFF

Шаг 1/2
Включить-выключить-выключить-выключить

-выключить
(Держите интервал времени не слишком коротким, 

выключайте после включения света)

1. Убедитесь, что вы подключили 
2.4G WiFi и концентратор ZigBee к 
MOES APP.

2. Добавьте лампу ZigBee в 
концентратор 

1) Сбросьте лампочку, включив/
выключив ее 3 раза пока она не 
начнет мигать в течение 6 с.

2) Введите шлюз.

Пожалуйста, следуйте 
нижеприведенному рисунку, чтобы 
закончить как “Добавить 
субустройство→Светодиод уже 
мигает, и конфигурация займет 
около 10-12 секунд, что зависит от 
состояния сети условие.

3) Если устройство успешно 
добавлено, вы можете изменить имя 
устройства для входа на страницу 
устройства, нажав кнопку “Готово".

4) Теперь вы можете наслаждаться 
интеллектуальной автоматизацией, 
управляя умной лампой в любом 
месте.

1. Загрузите приложение MOES в 
App store или отсканируйте 
QR-код

Приложение MOES имеет более высокую 
совместимость, чем приложение Tuya 
Smart/Smart Life, функциональность для 
сцен, управляемых Siri, виджеты и 
рекомендации сцен в качестве 
полностью нового индивидуального 
сервиса. 
(Примечание: Приложение Tuya 
Smart/Smart Life все еще работает, но 
настоятельно рекомендуется 
приложение MOES)

2. Регистрация или вход.
 - Скачать приложение “MOES”.
 - Войдите в интерфейс 
регистрации/входа в систему; 
нажмите “Регистрация”, чтобы 

It is recommended that the fittings are 
installed by a qualified electrician 
ensuring the installation complies with 
current IEE wiring regulations & local 
building control.
Always switch off mains supply before 
installation.

Important information

Safety Information

◆

◆

Download the MOES APP Steps for connecting the APP 
to the device 

ON OFF

Step 1/2
Turn on-off-on-off-on-off-on

(Keep time interval not too short, turn off after light is on)

2) Enter the gateway.
Please follow the picture below to finish 
as “Add subdevice→LED already blink,
and the configuration would take about 
10-12s, which is up to the network 
condition.

1. Confirm you have connected 2.4G 
WiFi and a ZigBee hub into the MOES 
APP.

2. Add the ZigBee bulb into the hub 

Thank you for your support and purchase at we 
Moes,we are always here for your complete 
satisfaction,just feel free to share your great 
shopping experience with us.

If you have any other need,please do not hesitate 
to contact us first,we will try to meet your 
demand.
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3) Add the device successfully, you can 
edit the name of the device to enter 
the device page by click “Done”.

4) And now you can enjoy the smart 
automation by controlling the smart 
bulb anywhere you like.

1) Reset the bulb by ON/OFF for 3 times
 until it flashes for 6s.

1.It is recommended that the fittings are 
installed by a qualified electrician 
ensuring the installation complies with 
current IEE wiring regulations & local 
building control.
2.Do not disassemble, reassemble, 
modify, or attempt to repair the product 
by yourself. Such products may cause 
electric shock, which may cause serious 
injury or death.

Storage
Before opening, the product should be 
placed in a ventilated and dry 
environment, with a temperature of 
-40°C to +100°C, and a relative humidity 
≤85%RH;indoor environment with no 
acid, alkali, salt and corrosive, explosive 
gas, flammable matter, protected from 
dust, rain and snow.

Recycling information
All products marked with the symbol for 
separate collection of waste electrical and 
electronic equipment (WEEE Directive 
2012/19 / EU) must be disposed of 
separately from unsorted municipal waste. 
To protect your health and the environment, 
this equipment must be disposed of at 
designated collection points for electrical 
and electronic equipment 
designated by the government 
or local authorities. Correct 
disposal and recycling will help 
prevent potential negative 
consequences for the environment and 
human health. To find out where these 
collection points are and how they work, 
contact the installer or your local authority.

Troubleshooting 
Why does the device fail to link to the 
APP?

ZigBee products work with the MOES 
gateway needed;
Check whether the router connected to the 
gateway is connected to the external 
network. Ensure that the Wi-Fi signal of the 
gateway is good and try to connect the 
gateway again .
Check whether the device is too far away 
from your gateway or other ZigBee devices 
to form a mesh network.Keep the ZigBee 
gateway and the ZigBee device close as 

Q1.

Why does the device fail to link to the 
APP?

Q2.

a.

d.

a.

b.

c.

d.

b.

c.

recommended,where the distance should be 
moderate (less than 5 m).
Check whether the device enters the network 
distribution mode.

Hello, there are several possible reasons 
why the equipment switches on and off by 
itself:
Check whether timing, scene or automation 
is set for the device in the App;
Check whether the device is shared with 
others, which may be caused by others' 
operation;
Whether there has been a power failure in 
the house, and some devices will be 
automatically turned on after a complete 
power failure and re-energized;
The power supply voltage of the device is 
unstable, resulting in frequent restart of the 
networking of the device. Please check 
whether the power supply of the device is 
normal.
If none of above conditions exist, please 
restore the device to factory settings in the 
App. In this case, the device will be 
removed from the device list of the App 
and all device-related information will be 
deleted also.Then you can reconfigure the 
device.

Why does the warm and cold double-col-
or bulb that has been connected to the 
network directly flash when powered on 
again?

Q3.

Hello, the device goes into the App 
configuration state for you switch on/off 
the device frequently.
If the problem continues, the device may 
have a hardware failure. Please contact the 
company for after-sales service. Thanks for 
your understanding and support. MOES.Official@moessmart

@moes_smart

@moes_smart@moes_smart

www.moes.net
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Instruction Manual
Smart Light Bulb

Zigbee 3.0

1. Download MOES App on App store 
    or scan the QR code

MOES App is upgraded as much more 
compatibility than Tuya Smart/Smart Life 
App, functional well for scene controlled by 
Siri, widget and scene recommendations as 
the fully new customized service. 
(Note: Tuya Smart/Smart Life App still works, 
but MOES App is highly recommended)

2. Registration or Log in.
 - Download “MOES” Application.
 - Enter the Register/Login interface; tap 
   “Register” to create   an account by entering 
    your phone number to get verification code 
    and “Set password”. Choose “Log in” if you 
    already have a MOES account.
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请扫描二维码获取中文的说
明书、安装视频及功能介绍

Bitte scannen Sie den QR-Code, um das 
deutsche Handbuch, das Installationsvideo und 
die Funktionseinführung zu erhalten

Escanee el código QR para obtener el manual 
en español, el video de instalación y la 
introducción de la función

Veuillez scanner le code QR pour obtenir le 
manuel en français, la vidéo d'installation et 
l'introduction des fonctions

Отсканируйте QR-код, чтобы получить 
руководство на русском языке, видео по 
установке и описание функций

Scansionare il codice QR per ottenere il 
manuale in italiano, il video di installazione e la 
guida alle funzionalità. Video di installazione e 
funzionalità 

Leia o código QR para obter o manual em 
português, o vídeo de instalação e a 
introdução das funções 

Zeskanuj kod QR, aby uzyskać instrukcje, filmy 
instalacyjne i funkcje

Telefonnummer, um einen 
Verifizierungscode zu erhalten und 
“Passwort festlegen”. Wählen Sie 
“Anmelden", wenn Sie bereits ein 
MOES-Konto haben.

entrant votre numéro de téléphone pour 
obtenir le code de vérification 
et “Définir le mot de passe”. Choisissez “Se 
connecter” si vous si vous avez déjà un 
compte MOES.

palavra-passe”. Escolha “Iniciar sessão” se 
já tiver uma conta MOES.

создать учетную запись, введя свой 
номер телефона для получения 
проверочного кода и “Установить 
пароль”. Выберите “Войти”, если вы 
если у вас уже есть учетная запись 
MOES.


