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If you’re thinking about buying a massage chair, you’ll probably want to do your research – just as 
you would with any large purchase. You’ll likely want a chair that will last for years to come, and one 
that will effectively help you to manage any health conditions you have ... or one that will simply let 
you relax. 

The number of options out there on the market, though, might seem overwhelming. How do you cut 
through them to figure out what you need? 

Obviously, you’ll want a massage chair that’s safe and comfortable to use, and one that delivers an 
effective massage. You’ll also want to deal with a company that won’t make your life a nightmare if 
you need to return the chair or if you have any problems. 

But you’ll also need to pick a chair that suits you. That means getting the big things right (like opting 
for an L-Track chair if your glutes and hamstrings are a problem area) but also making sure that all 



the little details are exactly how you want them (like having built-in Bluetooth speakers so you can 
enjoy your own music). 

This guide will take you through what to look for, so you know that you’re investing in a chair that 
you’ll enjoy regularly for the next few years. 

What	to	Look	For	in	a	Massage	Chair	
When you’re considering whether to purchase a particular chair or when you’re deliberating 
between different types of massage chair, ask yourself: 

Does	it	Offer	the	Massage	Programs	You	Want?	
All massage chairs will offer several different programs, and some come with a huge array of these. 
Ultimately, though, you probably won’t want to use all 30 or 40 different programs: instead, make 
sure that your chair includes the programs that you will find most effective.  

You might want to think about your past experiences of massage therapy: what types of massage 
worked best for you?  

If you’re not sure what would suit you, look for a chair that’s a good all-rounder, offering a variety of 
different programs and styles of massage.  

Most chairs will let you adjust the intensity of the massage, whatever program you’re using, via the 
remote – but if you know you’ll want a particularly light or particularly intense massage, do double-
check that your chair will allow this. 

Will	it	Fit	in	Your	Chosen	Room?	
It might sound obvious, but your massage chair needs to fit easily in your home. While you might be 
willing to put up with some struggles getting it up the stairs or through a doorway, you probably 
won’t want to knock down a wall to accommodate it! 

Whether you plan to use your massage chair in your living room or your bedroom, make sure there’s 
enough space for it. This means not only accounting for the size of the chair itself, but also for the 
space required behind it. If you want to position your massage chair close to the wall, look for a 
space saving model; if you need it really close, look for a “zero wall” chair.  

What	Extras	Does	it	Include?	
A massage chair is a major purchase – and it’s perfectly reasonable to want to buy one that has 
some little extras to make your time in the chair all the more enjoyable and relaxing. Some common 
bonus features include: 

● Heat therapy: some massage chairs have heating elements, to incorporate the relaxing and 
healing properties of heat into their massages. 

● Bluetooth speakers: it’s becoming increasingly common for massage chairs to have 
Bluetooth speakers built into the headrest so that you can play your choice of music through 
your phone. 

● Synchronic technology: some high-tech chairs can synchronize their massage to the beat of 
your music, matching both the rhythm and the tempo (intensity). 



● Reclining options, including “zero gravity”, which takes all the pressure off the spine. Many 
people find reclining massage chairs very relaxing, and this may be a must-have feature for 
you.  

Is	it	Comfortable	to	Sit	In?	
While you might mainly want to use your massage chair for an actual massage, there may be times 
when you simply want to sit comfortably in the chair. If so, make sure you’re getting a chair that’s 
well padded – potentially with layers of padding so you can add/remove – and one that has a 
footrest that’s comfortable for you. 

Do	You	Have	to	Assemble	it	Yourself?	
Some cheaper massage chairs require assembly: this may not be a deal-breaker for you, especially if 
you’re hunting for a bargain ... but do make sure that the chair is relatively straightforward to put 
together. Spending hours trying to figure out which screw goes where definitely won’t help you to 
relax and de-stress! 

How	Many	Rollers	Does	it	Have?	
Most massage chairs have either two rollers or four rollers (they’re attached in pairs to roller arms, 
so you won’t find any with three rollers). Four rollers will definitely result in a massage that feels 
more like the one you’d experience from a therapist, so go for that over two rollers if at all possible.  

Is	it	Good	Value	for	Money?	
While it’s obviously important that your chosen massage chair is affordable – you won’t want to 
remortgage your house just to buy it – it’s also worth considering whether it represents good value 
for money over time. A cheap chair with so-so reviews that might wear out after a year may be 
much worse value than a more expensive chair that’ll still be in great working order after five years. 

How	Long	Will	It	Last?	
Good massage chairs aren’t cheap – so you’ll want to make sure you’re getting something durable. 
You don’t want your chair to break down after a month or two, or wear out after only a year of use. 
Make sure you’re getting a well-made chair that’s covered by a warranty in case it does develop a 
fault.  

Understanding	Massage	Chair	Techniques	and	Settings	
Most modern massage chairs come with a variety of pre-set programs that you can choose from, 
offering a number of different massage techniques – so you can pick exactly what’s right for you. 

Common techniques include: 

● Kneading (where the chair’s rollers move in a circular pattern) 
● Rolling (where the rollers move up and down the back of the chair) 
● Tapping (where the rollers move quickly in and out from the back) 
● Gripping (where airbags hold your limbs tightly, then release) 
● Shiatsu (where the rollers press on specific acupoints) 



You may already know what type of massage technique you enjoy most, if you’ve frequently visited 
massage therapists in the past. If not, you might want to try out different chairs in a showroom or 
opt for a chair that offers a number of different types of massage so you can experiment with what 
feels good for you. 

Whatever chair you buy, it’ll come with a manual that explains the different settings and how to use 
them. Some chairs have body scan technology, where they can automatically adjust their programs 
to the correct settings for the size of your body: with other chairs, you’ll need to enter details like 
your height in order to use the chair effectively. 

Most massage chairs will also let you adjust the setting from less to more intense, depending on how 
light or firm you like your massage.  

How	to	Choose	a	Great	Company	to	Buy	From	
Choosing the right company to buy a massage chair from is just as important as choosing the right 
chair. After all, there’s not much point buying a “perfect” chair if the company ships it poorly, 
resulting in it arriving damaged and developing problems within days of use ... especially if that 
company then makes you jump through a whole series of hoops just to return the chair. 

You also don’t want to go with a company that boasts too-good-to-be-true prices, only to add on a 
whole lot of extra costs at the last minute before you pay. 

Ideally, you want a company that offers: 

Great	Customer	Service	
If you’ve ever had to contact a customer service team, you’ll know what a huge gulf there is between 
good and bad customer service! When you’re looking at different massage chair companies, pay 
particular attention to any reviews that mention the customer service team. You want a team who 
really know their stuff – so if you’re struggling to get to grips with the chair’s different settings, they 
can walk you through it. 

You’ll also want to look for a company that offers extended hours of customer service (it’s not much 
use if you can only call them between 8 am and 4 pm on weekdays, while you’re at work rather than 
at home with your chair). Ideally, look for round-the-clock customer service: you’re making a major 
purchase, and it’s perfectly reasonable to expect to be able to talk to someone at any time of the 
day or night. 

Free	Shipping	
Let’s face it, massage chairs are heavy. You don’t want to get stung with a hefty shipping fee. Look 
for a company that offers free shipping – rather than one that adds on the shipping during the 
check-out process. 

No	Added	Sales	Tax	
If sales tax gets added to the price of your massage chair, you’ll end up paying quite a significant 
amount more than you otherwise would have. Some companies don’t charge sales tax, or don’t 
charge sales tax in all states – so look around for one of these.  



Price	Match	Guarantee	
There are lots of companies out there selling the same massage chairs, sometimes at quite different 
prices. Ideally, you want to focus your chair hunt on a company that offers a price match guarantee 
– so that if you find the exact same chair for sale cheaper elsewhere, you can still buy from your 
chosen company without losing out.  

Return	Policy	
Sometimes, there might be nothing wrong with a massage chair ... but it simply doesn’t suit you. 
Maybe it’s not comfortable for you, even though it had great reviews from other users online, or 
maybe it doesn’t fit as well in your living room as you’d hoped. 

Look for a company that allows you to make hassle-free returns within a reasonable window (ideally, 
30 days). That way, you can buy the chair secure in the knowledge that if the chair isn’t quite what 
you’d hoped for, you can simply return it and get your money back. 

Extended	Warranties	
Even if you’re perfectly happy with your chair to begin with, you’ll want to know that you can get it 
repaired or replaced if anything goes wrong – even if years have gone by. Choose a company that 
offers an extended warranty, so that you can get in touch in the future to get any problems sorted 
out. 

Financing	Options	
Finally, don’t be put off buying a massage chair if you don’t have the money up-front. Some 
companies offer financing options, so you can spread the cost of the massage chair over time – ideal 
if you need the chair now but you don’t have much cash set aside. Find a company that can offer 
reasonable terms and, ideally, several different options to pick from depending on how quickly you’ll 
want to pay for the chair.  

 


