
EXPRESS 2
COLD BREW MAKER TM

www.vincihousewares.com | 888.735.3621 | support@vincihousewares.com

INSTRUCTIONS



1 2

IMPORTANT SAFEGUARDS

•	 Remove all bags and packaging from appliance before use.
•	 Never leave appliance unattended when in use.
•	 Make sure the appliance is cleaned thoroughly before using.
•	 Do not use appliance for other than intended use. For household use only. Do not use 

outdoors.
•	 Close supervision is necessary when any appliance is used by or near children.
•	 Do not operate this appliance with a damaged cord, damaged plug, after the appliance 

malfunctions, is dropped, or damaged in any manner.
•	 For maintenance other than cleaning, please contact Vinci Housewares directly at 1-888-735-

3621 from 8AM-5PM PT Monday-Friday or by email at support@vincihousewares.com.
•	 Never use abrasive cleaning agents to clean your Express 2 Cold Brew Maker.
•	 To prevent the risk of fire, electric shock, or personal injury, do not put cord, plug, or appliance 

in or near water or other liquids.
•	 Do not place appliance on or near a hot gas burner, hot electric burner, or in a heated oven.
•	 Refrain from using attachments that are not recommended by the appliance manufacturer, as 

this may result in fire, electric shock, or personal injury.
•	 Do not let the cord touch hot surfaces or hang over the edge of tables or counters.
•	 This appliance is not intended for use by persons (including children) with reduced physical, 

sensory, or mental capabilities, or lack of experience and knowledge unless they are provided 
with supervision and instruction concerning use of the appliance by a person responsible for 
their safety.

•	 Always be sure to unplug the appliance from outlet prior to moving, cleaning, storage, and 
when not in use.

•	 Vinci Housewares shall not accept liability for damages caused by improper use of the 
appliance.

SAVE THESE INSTRUCTIONS 
FOR HOUSEHOLD USE ONLY

When using electrical appliances, basic safety precautions should be followed, including:

PLEASE READ AND SAVE INSTRUCTIONAL MANUAL
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EXPRESS 2 COLD BREW MAKER

www.vincihousewares.com | 888.735.3621 | support@vincihousewares.com

Welcome to the Vinci Housewares family! 

We’re thrilled to introduce you to our revolutionary Vinci Express 2 Cold Brew Maker. Forget 
waiting around for 18-24 hours - with our proprietary Circle Flow Brewing Technology, you can 
enjoy fully extracted cold brew coffee in just 10 minutes.

Our patented Circle Flow Brewing Technology works by allowing a continuous flow of brewing 
water that gently, yet thoroughly, extracts the best flavors from ground coffee. This ultra-fast 
brewing process is 100 times quicker than traditional methods, but don’t worry - it doesn’t 
compromise on taste. You’ll still get all the exceptional flavor attributes of slower, conventional 
cold brew methods.

The best part? The Vinci Express 2 Cold Brew Maker gives you full control over the strength of 
your cold brew. Whether you prefer ready-to-drink or bold concentrate, the choice is yours at the 
simple press of a button.

For more information on our range of products, and to sign up for our newsletter packed with 
news, recipes, and offers, visit www.vincihousewares.com.

IMPORTANT INFORMATION BEFORE FIRST USE:

Fine grind or Instant coffee will clog the filter, damage the pump, 
and void warranty

Using hot water will void warranty

NEVER Use Fine Grind or Instant Coffee

NEVER Use Hot Water

Coarse
grind

Medium
grind

Fine
grind

HOT WATER
ROOM

TEMPERATURE

• Before first use, and after subsequent uses wash all parts with warm soapy water, 
EXCEPT for the Control Lid which should never be submerged in water (see Control 
Lid Cleaning instructions on page 10). 

• Read and remove all warning labels, stickers, and packaging materials. 

• Carefully read all the instructions.
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GETTING TO KNOW YOUR EXPRESS 2 COLD BREW MAKER
Before using your Express 2 Cold Brew Maker for the first time, familiarize yourself with the various 
parts of the machine and how it functions.

Before first use, and after subsequent uses, wash all parts with warm soapy water, EXCEPT for the 
Control Lid which should never be submerged in water (see Control Lid Cleaning instructions on 
page 10).  Carefully read all the instructions.

A. Control Lid
B. Water Pickup Tube
C. Filter Basket Assembly
C1. Top Filter Cap
C2. O-Ring Seal
C3. Main Filter Basket
C4. Filter Basket Bottom Cap
D. Control Lid Assembly
E. Durable Plastic Carafe
F. 2-Tablespoon Scoop 
G. Serving Lid
H. Cleaning Cup
I. Power Adapter 
J. Instruction Manual 
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WATCH THIS
Quick Start Video

CONTROL LID
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Vinci Brew Button
After selecting your desired Brew Strength 
function, start the process by pressing 
the Brew button. Here’s what the button’s 
illumination indicates:
White: The Express 2 Cold Brew Maker is in 
standby mode.
Blue: The brewing process is underway.
Not illuminated: The device is off or there’s 
no power.

Light - 10-Minute Brew Cycle: 
For a light ready-to-drink brew-

Medium - 15 Minute Brew Cycle
For a stronger brew, great over ice.

Bold - 25 Minute Brew Cycle
For a robust brew that can be diluted while 
maintaining flavor.

Clean
IMPORTANT: Ensure the longevity and 
optimal performance of your machine by 
using the ‘Clean’ setting after each brew. This 
practice maintains both the freshness of your 
coffee and the performance of your device.

Power On/Off
To turn on your Express 2 Cold Brew Maker, 
press the power button. It glows blue in standby 
mode and turns red when powered on.

1.

3.

4.

5.

6.

2.

BREW STRENGTHS
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HOW TO USE YOUR EXPRESS 2 COLD BREW MAKER
IMPORTANT: Make sure that all surfaces are clean of any unwanted minerals or coffee grounds 
before using. This will ensure that the brewer will provide the best cup of cold-brewed coffee. 

Remove the Top Filter Cap(C1) by placing your 
fingers at the noted notches shown on image 
FIG. A and lift Top Filter Cap(C1) away from Filter 
Basket(C3).

FIG.A

Lift the Control Lid Assembly(D) from the 
Carafe(E) and remove the Cleaning Cup(H).

1

3

2

4

Fill the Carafe(E) with fresh, clean ROOM 
TEMPERATURE water. Filtered water is best (or 
recommended). Never fill past the Fill Line.

REMOVE
CLEANING CUP

FILL WITH ROOM 
TEMPERATURE 

WATER TO FILL LINE
REMOVE CONTROL 

LID ASSEMBLY

REMOVE
FILTER BASKET

REMOVE TOP CAP AND 
FILL WITH COFFEE

THUMB AND 
FINGER NOTCHES 

FOR EASY TOP 
CAP REMOVAL

BOLD

M
ED

IUM

C
LE

A
N

BOLD

M
ED

IUM

C
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A
N

5 FILL COFFEE/
RE-INSERT TOP CAP 6

7 POWER ON 8 BREW SELECT

RE-INSERT FILTER BASKET/
PLACE LID ASSEMBLY

GETTING STARTED

REMOVE FILTER BASKET

FILL CARAFE WITH WATER 

REMOVE TOP CAP

Remove the Filter Basket(C) from the Control 
Lid(A) by rotating it counter clockwise. 

Slowly place the Control Lid Assembly(D) 
into the Carafe (E), but make sure the Filter 
Basket(C3) is fully submerged in the water. 

Fill the Filter Basket(C3) with approximately 9 
Scoops Medium to Coarse grind coffee then 
re-insert the Top Filter Cap(C1). 
IMPORTANT: Do not Pack or tamp coffee in 
the filter.

Re-attach the Filter Basket Assembly(C) to the 
Control Lid(A) by turning it clockwise.

Plug the Power Adapter(I) into an electrical outlet 
first, then the Control Lid(A). After plugging in 
the Power Adapter(I), press the power button. 

Select your desired brew strength. (Refer to 
page 6) Press the Brew button to start the brew 
cycle. The Brew button will illuminate blue 
while running. 

FILL LINE

PLUG INTO OUTLET 
THEN INTO 

CONTROL LID

PRESS POWER

INSERT CONTROL LID
ASSEMBLY SLOWLY 

INTO CARAFE

RE-INSERT
FILTER BASKET

SELECT 
STRENGTH

PRESS BREW 
TO START

BOLD

M
ED

IUM

LI
G

H
T

C
LE

A
N

RE-INSERT TOP 
FILTER CAP

FILL WITH 
COFFEE
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PRESS

TO
PURGE

CARE AND CLEANING

CONTROL LID

DO NOT SUBMERGE 
IN WATER

IMPORTANT: After every use, wash all parts to ensure that the unit will be working like new. 
9 BREWING PROCESS

CONTROL LID TO CUP

10

11 12

PURGE

SERVING LID

1

2 3

Once the cycle is complete, the Brew button 
will illuminate white and you’ll hear three short 
beeps, signaling that your brew is ready!

Upon completion of the brew cycle, partially 
lift the Control Lid Assembly(D) and press the 
Brew button, the pump will run and purge the 
remaining cold brew from the Filter Basket. 
After about 20 seconds, press the Brew button 
again to stop the pump.

Place Control Lid Assembly(D) into the Cleaning 
Cup(H). For detailed cleaning instructions, refer 
to the ‘Care and Cleaning’ section on page 10. 

Place the Serving Lid(G) on the Carafe(E). 
You are now ready to serve your cold brew or 
store it in the refrigerator for up to 10 days. 

IMPORTANT

REMOVE FILTER BASKET

REMOVE LID FROM CUP

DISCARD COFFEE 

IMPORTANT: Never submerge the Control Lid(A) 
in water. Doing so will damage the unit and void 
the warranty.

Remove the Control Lid Assembly(D) from the 
Cleaning Cup(H). 

Remove the Filter Basket Assembly(C) from the 
Control Lid(A) by rotating it counterclockwise 
and then remove the Top Filter Cap(C1) from the 
Filter Basket(C3).

Over a trash or compost bin, invert the Filter 
Basket(C3), remove the Bottom Filter Cap(C4), 
and dispose of the used coffee. After disposing 
of used grounds rinse all parts. 

REMOVE 
CONTROL LID 

ASSEMBLY AND 
PLACE INTO 

CLEANING UP

INSERT 
SERVING LID

ROTATE OPEN 
TO SERVE OR 
CLOSED TO 
PRESERVE

ENJOY!

REMOVE 
CONTROL 
LID FROM 

CLEANING CUP

REMOVE FILTER 
BASKET AND 
REMOVE THE 

TOP CAP

REMOVE 
BOTTOM CAP 
AND DISCARD 

COFFEE

RINSE
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WATER FILL

MAX FILL

BOLD

M
ED

IUM

LI
G

H
T

C
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A
NBREW

PRESS

TO
PURGE

TROUBLESHOOTING
PROBLEM POSSIBLE CAUSE SOLUTION

The beverage is weak in flavor

The beverage is strong in flavor

Excessive grounds or sediment 
in the beverage

The Brew button is not 
illuminated

The unit will not run

1. The selected brew-strength 
was too low.
2. Not enough coffee was added 
to the Filter Basket.
3. The coffee grind is too fine.
4. Cold water was used.

1. The Control Lid is OFF 
2. The Power Adapter is not 
properly connected to the 
Control Lid.
3. The Power Adapter is not 
properly connected to an 
electrical outlet.
4. The electrical outlet has no 
power.

1. The selected brew-strength 
was too high.
2. Too much coffee was added to 
the Filter Basket.
 

1. Grounds were present on the 
outside of the filter basket.
2. Too fine of a coffee grind was 
used.
 

1. Select a higher brew-strength
2. Add additional coffee to the 
Filter Basket without overfilling it.
3. Always use a medium to 
coarse grind coffee.
4. Always use room temperature 
water.

1. Press the Power Button to turn 
the unit on.
2. Verify the Power Adapter is 
fully inserted into the Control 
Lid.
3. Verify the Power Adapter is 
fully inserted into the power 
outlet.
4. Try a different power outlet.
5. The unit may require 
factory service – Contact Vinci 
Housewares support 

1. Select a lower brew-strength
2. Add less coffee to the 
Filter Basket.
3. Add water or other liquid to 
the completed brew to dilute the 
beverage to achieve your desired 
strength and flavor.

1. Verify the exterior and the 
sealing surfaces of the Filter 
Basket are free from any debris 
before brewing.
2. Use a coarser grind coffee.

4 FILL CUP WITH WATER 5 RINSE WATER TUBE FILTER

6 CLEAN 7 PURGE AND DISCARD WATER

CLEANDIRTY

Place the Control Lid (A) into the Cleaning 
Cup(H) and Press the Clean button to start the 
cleaning process. 

Once the cleaning cycle finishes, lift the 
Control Lid(A) until the Water Pickup Tube(B) is 
clear of the water in the Cleaning Cup(H). Press 
the Clean button again to flush any remaining 
water through the pump system. Empty the 
dirty water and rinse the Cleaning Cup(H).

Inspect the bottom of the Water Pickup Tube(B) 
for any coffee grounds. If found, carefully rinse 
only the bottom of the tube, ensuring no water 
reaches the Control Lid(A).

Fill the Cleaning Cup(H) about 1/2 full with clean 
fresh water.

1/2

CLEAN
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PROBLEM POSSIBLE CAUSE SOLUTION

www.vincihousewares.com | 888.735.3621 | support@vincihousewares.com

The unit is running but no 
water is circulating 

Water is overflowing from 
the Carafe when brewing

Water is leaking from the 
top of the Filter Basket 
when brewing

1. The water level in the Carafe is 
too low.
2. The Water Pickup Tube is not 
installed.
3. The Water Pickup Tube is 
damaged or clogged.
4. The Filter Basket is overpacked 
with coffee.
5. The coffee grind is too fine.

1. The water level in the Carafe 
was above the Fill Line
2. The Filter Basket is overpacked 
with coffee.
3. The Coffee Grind is too fine.

1. The area around the O-Ring 
Seal of the Filter Basket has some 
debris.
2. The Filter Basket is loose.
3. The Filter Basket is overpacked 
with coffee.
4. The coffee grind is too fine.
5. The Filter Basket O-Ring Seal is 
damaged or missing.

1.  Make sure the water level in the 
Carafe is at the Fill Line.
2. Verify the Water Pickup Tube is 
properly installed to the bottom of the 
Control Lid.
3. Verify the Water Pickup Tube is not 
clogged or damaged.
4. Do not overfill or compress the 
coffee in the Filter Basket.
5. Always use medium to coarse grind 
coffee.
6. The unit may require factory service 
– Contact Vinci Housewares support

1. Do not exceed the maximum Fill 
Line when adding water to the Carafe.
2. Do not overfill or compress the 
coffee in the Filter Basket.
3. Always use medium to coarse grind 
coffee.

1. Verify the exterior and the sealing 
surfaces of the Filter Basket are free 
from any debris before brewing .
2. Verify the Filter Basket is inserted 
properly to the Control Lid and that it 
is turned fully clockwise.
3. Do not overfill or compress the 
coffee in the Filter Basket.
4. Always use a medium to coarse 
grind coffee.
5. Contact Vinci Housewares support 
to order a replacement O-Ring.

If you think there may be an issue with your product, please contact customer support at 888-735-3621 
or email support@vincihousewares.com

WARRANTY
LIMITED ONE-YEAR WARRANTY 
ARM Enterprises, Inc. warrants that your appliance will be free of defects in materials or workmanship 
under normal home use for one year from the date of delivery. It is recommended that you register 
your appliance on vincihousewares.com/product-registration so that your purchase information will 
be stored in our system. ARM Enterprises, Inc. will, at its option, repair or replace a defective appliance 
without charge upon its receipt of proof of the date of purchase. If a replacement appliance is necessary 
to service this warranty, the replacement appliance may be new or reconditioned. Replacement 
appliances and parts are warranted for the remaining portion of the original warranty period. This 
warranty only applies to appliances operated in the United States and Canada. This warranty gives you 
specific legal rights, and you may also have other rights that vary from state to state and, in the case of 
Canada, from province to province. 

WHAT IS NOT COVERED BY THE LIMITED WARRANTY?
THIS WARRANTY DOES NOT COVER CONSEQUENTIAL OR INCIDENTAL DAMAGES SUCH AS 
PROPERTY DAMAGE AND DOES NOT COVER INCIDENTAL COSTS AND EXPENSES RESULTING 
FROM ANY BREACH OF THIS WARRANTY, EVEN IF FORESEEABLE. Some states or provinces do not 
allow the exclusion or limitations of incidental or consequential damages, so the above limitation or 
exclusion may not apply to you depending on the state or province of purchase. Vinci Housewares 
product warranty covers manufacturing defects under normal use and maintenance. Our liability is 
limited to the original purchase price of the unit. Incidental or consequential damages or issues due to 
improper use, installation, or maintenance are not covered.  

OTHER LIMITATIONS
THIS WARRANTY IS EXCLUSIVE AND IS IN LIEU OF ANY OTHER EXPRESS WARRANTY, WHETHER 
WRITTEN OR ORAL. IN ADDITION, ARM ENTERPRISES, INC. HEREBY SPECIFICALLY DISCLAIMS ALL 
OTHER WARRANTIES WITH RESPECT TO YOUR APPLIANCE, INCLUDING ANY IMPLIED WARRANTY 
OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE. Some states or provinces do not 
allow disclaimers of such implied warranties or limitations on how long an implied warranty lasts, so the 
above limitation may not apply to you depending on the state or the province of purchase.

HOW DO YOU OBTAIN WARRANTY SERVICE?
ARM Enterprises, Inc. appliances are high-quality and, with proper care, are intended to provide years 
of satisfying performance. However, should the need arise for warranty servicing, simply call Vinci 
Housewares Customer Service at our toll free phone number 1-888-735-3621. Please do not return 
your appliance for servicing without first speaking to ARM Enterprises, Inc. Customer Service to obtain 
a Return Authorization (RMA) number. ARM Enterprises, Inc. appliances returned without a Return 
Authorization number will be returned to the sender without servicing.       
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Patent Info: www.vincihousewares.com/patents

INNOVATING BEVERAGE
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