Tle

Returns Form

Deliver to: (If exchange is required) Return UK items to: Your Ref:
Jawfish Distribution Ltd Order No:
2 Nuffield Rd,
Nuffield Industrial Estate Order No:
Poole BH17 ORB

Please note: If you wish to return an item from an EU Country, please return to the following address:

TIEM Athletic, SHINER EU B.V., Riga 2, 2993 LW Barendrecht, Netherlands

Quantity Quantity Reason
Description Ordered Returned Code Refund/Exchange
Reason Codes
1. Doesn't fit 5. Looks different to image
2. Armrived too late 6. Ordered more than one size
3. Faulty/Poor quality (Pis give reason above) 7. Parcel domaged
4. Wrong item received 8. Doesn't suit me

Returns

If you are unhappy with your TIEM Athletic footwear for any reason, you may return your items
to us at any time for a full refund or exchange. Please ensure that you return your items unused
with the original packaging. Regrettably we cannot accept returns if the cleats have been
attached. Please contact us at hello@tiemathletic.co.uk if you have any queries.




