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Thank you for shopping with us. We hope you are delighted with your purchase. If for 

any reason you are not completely satisfied, you can return it to us and request a 

store credit, refund or an exchange. 

You will need to notify us by email at info@maisonsl.com within 14 days from the 

date the order is delivered to you, and we must receive the returned item within 21 

days from the date of delivery. 

Your order can either be returned directly to our store during opening hours at 53 

Ledbury Road, Notting Hill, London, W11 2AA or you can send the item by post to 

the same address. We cannot accept responsibility for items lost or damaged in 

transit to us and we recommend that all returns are sent by recorded delivery and 

are covered by appropriate insurance.  

To be eligible for a return, all items must be unused and in the same condition that 

you received them. They must be unworn, unwashed, in the original packaging and 

with labels attached. 

Please remember to complete the table below indicating whether you want an 

exchange or refund and enclose this form and your receipt with your return. 

Order No: Description Reason for return Store credit/Refund/Exchange 
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