
Sign up for your
Lifetime Warranty
Medify offers lifetime coverage on all parts 

and service for registered products as long 

as the filters are changed per that unit’s 

warranty with genuine Medify Air filters at 

the recommended cadence. 

Medify guarantees your Medify MA-15 air purifier to be 

free of defects in material or workmanship for a lifetime 

period, provided you have completed and returned your 

warranty registration to Medify Air within the first 30 days 

of purchase, and that the filters are replaced with original 

and genuine Medify Air replacement filters at least once 

every three to four (3-4) months or after 2,500 hours of 

use. Within the first 30 days, Medify Air will replace the 

defective unit at no charge to you and reimburse you 

for any shipping charges.

After 30 days, Medify Air’s obligation and liability under this 

Lifetime Warranty is dependent on your use of our genuine 

filters, purchased on our website or from our authorized 

resellers, which can be found on our website. 

Our Lifetime Warranty remains in 
effect as long as: 

1. You submit your warranty registration to Medify Air

within 30 days of purchase.

2. You change filters with genuine and original Medify

Air replacement filters at least once every three

to four (3-4) months or after 2,500 hours of use

(whichever comes first).

3. You use a proper power supply based on voltage:

120V.

4. There is no evidence of tampering, mishandling,

neglect, accidental damage, modification, and/or

repair done to the Medify Air Purifier by anyone

other than authorized Medify Air service personnel.

5. Your air purifier is operated in accordance with the

provided instructions.

This Lifetime Warranty is provided by Medify Air, 1325 

SW 30th Ave Deerfield Beach, FL 33442

Sign up at:
https://medifyair.com/pages/warranty or 
learn more on our MA-15 product page.



Maintaining your Lifetime Warranty 
is a breeze with Filter Club

Sign up today and automatically save 50% on your first filter delivery

Medify Air H13 True 
HEPA Filters
Medify Air Purifiers use H13 True HEPA filter 

with three levels of filtration to catch and 

remove allergens, pet dander, and more.

Only H13 or better removes 99.9% 

of particles down to 0.1 microns.

99.9%
Captures up to

of particles

AIR PARTICLES MOST AIR PURIFIER 
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MEDIFY AIR 
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Find the right filter for your 
device.

Each one of our Medify Air purifiers has 

a unique corresponding H13 filter or filter 

set. Identify your device and navigate to 

the proper filter product page.

Schedule the subscription 
cadence that suits your 
lifestyle.

To set up your subscription, first, select 

the “Subscribe & Save” option. In the 

dropdown menu, choose your preferred 

delivery cadence. The average household 

needs new filters every 3-6 months, but 

this depends on the size of unit, your 

lifestyle, location, and preference.

Always get the right filter, 
when you need it, at a 
discount.

Breathe fresh, clean air each day 

without wasting time or energy ordering 

replacement filters or worrying about the 

effectiveness of your purifier’s filtration 

system. And rest assured, there are no 

change or cancellation fees - adjust Filter 

Club preferences any time.

How it works:
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www.medifyair.com/collections/filters

All filters here:

Pollen

Dust

Mold

Bacteria

Dust Mites

Common Smoke

Lead Dust

Pet Dander

Asbestos

Paint Pigment

Insecticide

Anthrax

Carbon Dust

All Bacteria

Tobacco Smoke

Virus Carrier




