
FDA WARNING: DANGER – CLASS 4 VISIBLE LASER 
RADIATION WHEN OPEN AND INTERLOCK DEFEATED 
AVOID EYE OR SKIN EXPOSURE TO DIRECT OR 
SCATTERED RADIATION.

DANGER: DO NOT place anything inside the ignition 
chamber or water tank, other than the smoking material 
and water as defined by the manufacturer. Dangerous 
laser reflections can occur from misuse.

CAUTION: IMMEDIATELY DISCONTINUE USE OF THE 
TRIDENT IF RED LASER CYLINDER SHIELD IS 
COMPROMISED. 

ATTENTION: DO NOT leave the Trident in a vehicle or hot 
environment or risk damaging the laser module.

This device is a Class 4 visible laser and should not be 
altered or modified in any way. If the interlocks are 
defeated or any part of this device breaks, including but 
not limited to breaks or cracks in the viewing cylinder, 
avoid direct exposure to the beam, as you could be 
exposed to laser radiation which can cause blindness and 
other complications if the laser makes contact with skin.”

The "Trident" is an electronic aromatherapy smoking 
device. THE LAWFUL AND PROPER USE OF HITOKI  
PRODUCTS IS A REQUIRED CONDITION OF SALE. Only 
legal, safe, identifiable aromatherapy blends such as 
mullen, raspberry leaf, chamomile, peppermint or lavender 
should be used with this device. Keep this device out of the 
reach of children. Research information, product 
instruction, and all accompany literature before 
purchasing/using this device or any aromatherapy blends. 
Products are intended for use by persons of legal smoking 
age. If used with Nicotine: Nicotine is an addictive 
chemical. This device is not intended as nicotine 
replacement therapy or as a smoking cessation product. 
The use of foreign combustibles or other unintended 
materials may result in damage to the contents of the 
product or degradation of the materials and mechanics 
within the product.  Any warranty, expressed or implied, 
may be voided by improper use. At no point will Hitoki be 
responsible for actions made by the end user and at no 
point will Hitoki take responsibility for any unlawful use of 
its products. By purchasing the product, you confirm your 
acceptance of the Terms of Use.

*Please be sure to charge device fully before initial use.1. To add preferred herbal blend, first grip Top Section and 
Mid Section (See diagram) and twist the safety interlocks 
open to pull apart. Set aside Top Section in upright 
stance. Pull out the Removable Loading Chamber and 
pack with herbal blends such as mullen, raspberry leaf, 
chamomile, peppermint or lavender. If used with 
Nicotine: Nicotine is an addictive chemical. Pack loosely 
to avoid airflow restriction and do not fill past the rim or 
remnants may fall out and get stuck in parts of the 
device. Insert the Removable Loading Chamber back into 
its port and reconnect the Top Section with the Mid 
Section safety interlocks again. 

2. To fill water reservoir, grip the Base Section of the device 
with one hand and the Mid Section with the other and 
turn counterclockwise until they disconnect. Fill only a 
quarter of the way full to avoid taking in water during 
draws. To close, line up the center stem with the threads 
at the center of the base and turn clockwise until you 
meet resistance and water reservoir is sealed.

3. Attach the hose attachment by inserting into the hole 
located on the side of the device by screwing it into the 
drawing port clockwise until you meet resistance. Once 
attached, connect the hose by inserting the attachment 
tool into one end of the hose and the mouth piece to the 
other end of the hose. 

1. To do so, give the power button 5 quick clicks and    
ensure that it is in lock out mode.

2. Remove the top electrical portion by twisting and pulling 
away to release mechanical and magnetic interlock.

3. Use a cotton swab dipped in isopropyl alcohol to lightly 
wipe away any grime on the laser lens until the cotton 
swab remains white after wiping.

4. Disconnect and set aside the Top Section. Unscrew the 
Base from the Mid Section and soak both in a cleaning 
solution. 

5. Use the pointy end of the included poker to clear out any 
debris from the Loading Chamber and intake holes.

Once you have chosen your desired smoke setting, hold the 
power button down and watch the laser heat the herbal 
blend through the viewing window. Beam will stop once 
power button is released. Double click the button for a 
continuous beam for 9 seconds. Beam automatically cuts off 
after 9 seconds to protect the laser diode from over-heating. 

For Inhalation Purpose: Draw from Pipe for the smoke to 
travel through the Water Reservoir.

For Aromatherapy Purpose: Fill the loading chamber with 
your favorite natural herbal blend such as lavender, 
peppermint, sage, etc. You can also infuse your herbal 
blend with a few drops off essential oils. Attach the top of 
the unit to the base. Make sure the device is on. Double tap 
the button to start the laser. The laser will instantly heat your 
herbal blend releasing a pleasant aroma. Unlock the 
interlocks to let the fragrance fill the room.

The use of a laser as a combustion source is not only a 
clean combustion source it is also extremely effective and 
efficient. Using a laser allows you to only combust a small 
amount of your herbal blend so that you can use what is in 
the loading chamber many times before it needs a refill and 
allows you to control when you want another burst of 
aroma.  

1. Plug in the provided USB Type-C connector into its 
respective C port on the device. Plug the other cable end, 
USB-A, into the provided 2Amp USB-A Wall Charger 
after it has been plugged into a wall power source. 

2. Charging will be indicated by a solid Red light from the 
Power Button. The button will turn solid Blue once 
charging is completed.

3. Charging time is approximately 1 hour 45 min starting 
from a completely depleted battery using the included 
fast charger and provides approximately 280+ hits per 
full charge.

Turn ON/OFF: Quick press the power button five times. 
Red, Green and Blue light will flash five times 
simultaneously indicating the unit is either ON or OFF.

Heat Modes: Quick press the power button three times to 
switch between different heat settings. Heat modes are 
indicated by color on the button:

•  Blue identifies the highest heat, intended for essential      
    oil infused herbal blends.
•  Green is the medium temp setting (recommended),   
    intended for fresh herbal blends and for a better taste.
•  Red is the lowest heat if medium temp is too strong.

The Trident must be occasionally maintained and cleaned. 
We recommend cleaning after every three sessions. 

•  Only fill water 1/4 of the way or less to prevent water  
    from being sucked up into the bubbler stem. If water is  
    leaking make sure threaded stem is properly fastened to  
    the threads located in the middle of the base.

•  Make sure all 4 air intake holes located near the center  
    of the Top Section are free of obstruction. Avoid getting  
    any foreign objects inside. 

•  Be sure that all holes inside the loading chamber are  
    open and clear of obstruction.

•  If the water reservoir is not tightened tightly or properly  
    you will not get a good draw.

•  Be sure the air hose is free and clear of obstruction.

•  Check to make sure interlock is free of debris.

•  If laser is not working, make sure device is charged. 

•  Hold button down until laser turns on (takes 2 seconds  
    after button is held down to activate.)   

Return, Warranty, and Exchange Policy. You may return 
or exchange products purchased from Hitoki only in 
accordance with Hitoki’s Return, Warranty, and 
Exchange policies outlined in the Terms. You are 
responsible for shipping costs associated with any return, 
warranty, or exchange. Shipping costs are 
non-refundable. If you receive a refund, the cost of return 
shipping will be deducted from your refund. Depending 
on where you live, the time it may take for your 
exchanged products to reach you may vary. If you are 
shipping items which cost more than $75.00, you should 
consider using a trackable shipping service or 
purchasing shipping insurance. We do not guarantee we 
will receive your returned item.

IMPORTANT: BY USING YOUR HITOKI PRODUCT, YOU 
ARE AGREEING TO BE BOUND BY THE TERMS OF THE 
HITOKI LIMITED WARRANTY (“WARRANTY”) AND THE 
HITOKI RETURN POLICY. DO NOT USE YOUR PRODUCT 
UNTIL YOU HAVE READ THE TERMS OF THE 
WARRANTY AND RETURN POLICY. IF YOU DO NOT 
AGREE TO THE TERMS OF THE WARRANTY AND/OR 
THE RETURN POLICY, DO NOT USE THE PRODUCT. IF 
YOU PURCHASED THE PRODUCT AT 
WWW.HITOKI.COM, YOU MAY RETURN IT WITHIN 
THE RETURN PERIOD STATED IN HITOKI'S RETURN 
POLICY. IF YOU PURCHASED AT AN HITOKI 
AUTHORIZED RESELLER, YOU WILL BE BOUND BY THE 
RETURN POLICY OF THE RESELLER. 

Return Policy. Please carefully research the product you 
are interested in before purchasing. Returns must be 
requested within 30 days of the product’s purchase date 
and will only be accepted in unopened new condition. 
Any return requests made after 30 days of the purchase 
date will not be accepted. Contact us at 
Hitoki@Hitoki.com to process all returns. All returns must 
be authorized by Hitoki before being sent. There are no 
returns on products that have been opened or used. To 
be eligible for a return, your item must be unused and in 
the same condition that you received it. It must also be in 
the original packaging. To complete your return, we 
require a receipt or proof of purchase. Once your return 
is received and inspected, we will send you an email to 
notify you that we have received your returned item. We 
will also notify you of the approval or rejection of your 
refund. If your refund is approved, a credit for the refund 
amount will be applied to your original method of 
payment. Hitoki reserves the right to deny a refund 
request if we feel your refund does not meet the 
requirements in the Terms.

(the “Warranty Period”), that the Products shall be free of 
defects in design, assembly, material, or workmanship. 
Extended warranty must be purchased within 7 days of 
purchasing the Trident.

If a valid Warranty claim is made during the Warranty 
Period, Hitoki will repair or replace, at its option, any 
defective Products free of charge. Hitoki may, at its 
discretion, replace any defective Products with new, 
refurbished, or reconditioned Products of the same 
model. To qualify for this Warranty, the Purchaser must 
provide the defective Products and a copy of the original 
receipt of purchase to Hitoki for inspection. The receipt of 
purchase must indicate the Products purchased, price 
paid, date of purchase, and name of merchant.

To request service under this Warranty, contact Hitoki, 
and a Hitoki representative will provide instructions on 
how to proceed. This Warranty shall be null and void if 
Hitoki determines that the Products has been improperly 
used, altered, or tampered with in any way. This 
Warranty does not protect against normal-use wear and 
tear or damage due to abuse. This Warranty does not 
cover non Hitoki-branded products, counterfeit products, 
replicas, or otherwise non-authentic Hitoki- branded 
products. This Warranty shall not apply to any 
Hitoki-branded Products purchased from unauthorized 
resellers or unauthorized retailers.

THIS WARRANTY CONTAINS THE SOLE WARRANTY 
OF HITOKI. THERE ARE NO OTHER WARRANTIES, 
EXPRESSED OR IMPLIED, INCLUDING, BUT NOT 
LIMITED TO, THE IMPLIED WARRANTY OF 
MERCHANTABILITY, OR FITNESS FOR A PARTICULAR 
PURPOSE, AND SUCH IMPLIED WARRANTIES, IF ANY, 
ARE LIMITED IN DURATION TO THE TERM OF THIS 
WARRANTY. IN NO EVENT SHALL HITOKI BE LIABLE 
FOR INCIDENTAL, SPECIAL, DIRECT, INDIRECT OR 
CONSEQUENTIAL DAMAGES SUCH AS, BUT NOT 
LIMITED TO, LOST BUSINESS OR PROFITS ARISING OUT 
OF THE SALE OR USE OF ANY PRODUCT, EVEN IF 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Exchange Policy. Exchanges are only available on 
defective items and any requests for an exchange must 
be sent to Hitoki@Hitoki.com. Any exchanges made must 
be for the same item.

Due to the sensitive storage and operating temperature of 
lasers modules, Hitoki only warrants to the original 
purchaser (the “Purchaser”) of the Trident (the 
"Products"), for a period of 6 months from the date in 
which the Purchaser purchased the Products --- 

USER MANUAL

Contents
•  Hitoki™ Trident Device

•  34 Inch Toke Hose

•  2.0Amp Fast Charger

•  USB Type-C Charging Cable

•  Herb Poker/Presser

IMPORTANT: BY PURCHASING OR USING YOUR HITOKI PRODUCT, YOU ARE AGREEING 

TO COMPLETELY READ YOUR HITOKI TRIDENT'S MANUAL AND TO ABIDE THE TRIDENT'S 

WARNINGS INSTRUCTIONS. DO NOT USE YOUR PRODUCT UNTIL YOU HAVE READ THE 

MANUAL COMPLETELY. IF YOU DO NOT AGREE TO READ THE MANUAL COMPLETELY 

AND ABIDE BY THE PRODUCT WARNING INSTRUCTIONS, DO NOT PURCHASE OR USE 

HITOKI PRODUCTS.
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*Operating Temperature: 32-158 degrees fahrenheit.
  DO NOT leave in a hot car or any hot environment.


