
Technical Requirements  
 

Computer Specifications 
 

DIBS Ai Treatment Planning Software  

1. Operating System – Windows 10 
2. Computer 

a. i7 Processor, 3GHz, 8MB cache (Recommended)  
b. i5 Processor, 2.5GHz, 4MB cache (Minimum) 

3. Memory 
a. 16GB(Recommended) 
b. 8GB(Minimum)  

4. Graphics 
a. NVIDIA GeForce RTX 2080 or similar (Recommended)  
b. NVIDIA GeForce GTX 1080 or similar (Minimum) 

5. Internet Browser(s) – Google Chrome, Microsoft Edge 
*Apple MAC users will need to run Windows 10 thru VMWare, Parallels or Bootcamp setup 

 
 

DIBS Ai Dashboard (Online Portal) 
 

1. Open web browser (Google Chrome, Microsoft Edge, Firefox etc...) 
2. Go to Login page: DIBS Ai (syncdibsai.com) 

a. Save Login and Password 
b. Create shortcut or add to favorites tab.  

 

Scanner Instructions 
iTero 

1. Call iTero support at 1-800-577-8767, ask them to add new lab KLOwen Orthodontics. 

2. Provide them with our KLOwen Orthodontics company/lab ID#, 190547(MIT ID), and they will assist you with 

connecting your scanner to KLOwen Orthodontics Lab.  

Other Scanners (i.e., 3Shape Trios, CareStream, Medit, etc.)  

1. Contact your scanner representative or support and confirm your scanner can export scans in a .STL file format. 

2. Be sure to export as 2 Files (Upper/Lower arches) and “files oriented in occlusion.”  

3. You will manually upload into your KLOwen/DIBS Ai online portal.  

 

https://syncdibsai.com/login

