
CATALOG SALE PROCESS MAP 

Register online for your Sale to get everything in 

motion.  Your Salesperson will send you a link to the 

site so you can get started. 
Catalogs arrive approximately 2-weeks prior to the  

“Sale Start” date noted on your registration.   

Nothing like the smell of fresh catalogs! 

Catalog Shipment 1 

A separate packet will be sent mailed to you with 
important information including a RETURN ENVELOPE 
for your payment and an ORDER SUMMARY FORM with 
key details and your School/Group ID. 

Welcome Packet Shipment 2 

Sign Up For Your Sale 

Pass out your catalogs to get your sale started!   
We recommend you include a custom parent letter.  
(download at www.niagarachocolates.com/resources) 

Start Your Sale 3 

Parents visit www.niagarafundraising.com to enter 
orders for their child.  After their order is entered they 
bring their payment (cash or check) to you. 

Parent Order Entry 4 

Once your order has been received, an electronic 
Excel ORDER ACKNOWLEDGEMENT will be sent to 
you via email with the detail of  a summary of your 
order. **Pre-pay customers please use this 
summary total as your required payment amount** 

Order Acknowledgement 6 

Visit www.niagarachocolates.com/resources to see 
how your sellers are doing!  You can use this site to 
view your sale progress at any time.  

Check Your Orders Online 5 

Verify Your Order 7 

Review your ORDER ACKNOWLEDGEMENT 
carefully to make sure it matches orders. You will need 
to review this form by the due date per the provided 
instructions.  **This is an important step of the 
process as your shipment contents and invoice 
will be based on this information** If you made any changes to your ORDER 

ACKNOWLEDGEMENT an updated electronic order 
summary is sent to you that reflects any changes made. 
**Only customers who make changes receive this** 

 

Updated Order Acknowledgement 8 

The Niagara team will pack up your boxes and coordinate 
shipment by your requested delivery date. A FINAL 
CONFIRMATION will be sent to you via email. 

Fulfillment and Final Confirmation 9 

Verify Your Shipment 12 
Review your delivery carefully to make sure it matches 
your INVOICE and that everything arrived safely.  Use 
the POST-SHIPMENT FORM to notify Niagara of any 
Broken/Missing items within TWO BUSINESS DAYS 
**Please only submit this one time** 

PRE-PAY CUSTOMERS MUST PAY HERE TO RELEASE ORDER 

CUSTOMERS WITH CREDIT LINES PLEASE PAY HERE 

Your chocolate is on its way!!  Once your order ships you 
will  receive your FINAL INVOICE and a POST-SHIPMENT 
FORM.  Your order will be delivered per the date on your 
SALES AGREEMENT. 

Shipment & Delivery 10 

START 

FINISH 

Pass Out Your Candy 11 

http://www.niagarafundraising.com/
http://www.niagarachocolates.com/resources

