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ONSEN LABS IS NOT RESPONSIBLE FOR DAMAGE TO PROPERTY OR PERSONAL INJURY CAUSED BY USE OR MISUSE OR 
RECKLESS USE OF THE ONSEN LABS DESKTOP PRO VAPORIZER. 
This device should only be used with vaporizing medium, the use of unapproved medium may produce toxins, damage the device, and void warranty.     

IMPORTANT: READ THESE OPERATING AND SAFETY 
INSTRUCTIONS BEFORE OPERATING!

WARNING!  Do not leave Device Unattended. 
NEVER OPERATE WITH THE HEATER COVER REMOVED, 
EXCEPT WHEN CLEANING AS DESCRIBED IN THESE 
INSTRUCTIONS! 
WARNING!  Always unplug power cord after use.  
  Failure to unplug power cord from wall after use, or leaveing device 

in on position may cause fire.
 Always unplug power cord and let cool before service.   
WARNING!  Do not modify this device, only service as instructed in this 

manual!  
  Modifying this device or opening the baseplate voids the warranty.  

Only service the components described as being serviceable in this 
manual.

WARNING!  This device and its individual components pose a choking hazard 
and burning risk.

   

MAJOR HAZARDS MUST READ!

SAFETY RULES FOR USING THE ONSEN 
LABS DESKTOP PRO VAPORIZER
GENERAL RULES
WARNING!  Read all instructions!
  Failure to follow all instructions may result in electric shock, fire, 

serious personal injury, and/or death.
WARNING!  Work Area Cleanliness!
  Keep your work area clean and well illuminated.  Keep device free 

from surrounding objects.   
WARNING!  Keep work area ventilated!
  Vapors may build up and become toxic to you or others.  You 

may work outdoors, if there is no danger of rain, water, snow, or 
moisture.

WARNING!  Protect device from small debris as it may cause fire!
  Small debris and shavings of plant material or other debris may be 

drawn into the product and and pass over the heating element or 
glass chamber.  Debris may also fall into the top of the product or 
enter the air intakes.  Make sure to keep debris out of device.

WARNING! Be careful of rotating fan!
  Fan inside base.  Do not place your hair or any other loose or free 

objects near the bottom or top exhaust of device as they may be 
drawn into and tangled with fan.

WARNING!  NEVER TOUCH HEATING ELEMENT WHILE THE DEVICE IS PLUGGED IN!  
  Never touch the heating element, as the item is not only hot, but 

can cause electric shock if chipped, broken, or saturated with 
moisture or water.  

WARNING! NEVER TOUCH HOT GLASS
  The Heater cover becomes hot and can cause serious burns and/or 

death.  The wand also becomes hot when left in the heater cover, 
during and after vaporization.  Burns and/or death may occur.  

WARNING!  THIS DEVICE IS NOT INTENDED FOR TOBACCO OR CANNABIS.  
  Smoking Tobacco is known to cause cancer. 
WARNING! Fumes may be deadly, toxic, flammable and may combust.  
  This device may have been cleaned with, or contaminated by 

chemicals which when heated are flammable, combustible, and/
or toxic. Always rinse parts with distilled water, and allow sufficient 
time for drying and fumes to clear, before use. Please be aware of 
abnormal fumes or smells. Always allow the proper warm up time 
of the device before using.  

WARNING! Never put bodily parts near hot glass or exterior heater cover.
  Do not stick fingers or bodily parts into heater cover area, or 

near vents on base, or into glass heater cover, or wand after use.  
Bodily fluids or contaminates on your skin may tarnish internal 
componenets when heated, or produce volatile fumes.

WARNING!  Do not rest your hand on glass or wand or on outer heater cover. 
 Parts could break when loaded by your weight. Temperature                     
 performance may also be affected. Allow silicon hose to hang freely  
 without load. 
WARNING!  Do not use this device in any ways not detailed in the user manual. 
 Do not operate this device in any way not instructed in this manual.  
 Do not use the wand on its own or with any other device.  Do not  
 use other products on this device. Do not operate device upside  
 down or on any uneven surface. 
WARNING!  Do not expose the device to moisture or rain, may cause electrical 

shock. 
 This device is not waterproof and should not be exposed to water  
 or used in areas where wind may expose it to blowing rain.
Warning Always wear safety glasses and protective gloves when servicing  
 device. 
 Glass is sharp when broken or chipped, always wear the   
 appropriate safety glasses and gloves when working with glass.

This device may cause electrical shock! 
This device, if wet, damaged or misused, 
can and will cause electrical shock and/
or injury. If this device is wet or moisture 
has collected in or on its surface you may 
be shocked. Electrical heating element, if 
touched, may cause electrical shock.    

 This device may cause fire!
 This device uses a powerfull heating 
element which gets very hot and can cause 
fire if used improperly or damaged.  Do not 
rest or lean any objects on the product. 
Do not place the device underneath any 
objects.

This device can burn you! 
This device uses a powerful heating 
element which gets very hot and can cause 
burns if any glass or hot zone items are 
touched while the device is on. Even mildy 
warm surfaces can cause burns with long 
exposure time. NEVER TOUCH GLASS OR 
HEATING ELEMENT WHEN IN USE AND ALLOW 
COOLING BEFORE SERVICE! 

 This device can produce harmful fumes! 
 If this device has been contaminated or 
exposed to foreign objects it may burn 
them and cause the production of harmful 
fumes.  If cleaned improperly, and residue 
or contaminats are in the heating area they 
may expose the user to harmful and toxic 
fumes.            
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PRODUCT IDENTIFICATION
To ensure this manual is relevant 
to the product you purchased, 
before using please locate the 
serial number on the bottom of 
the device and check to make sure 
it matches those listed below.  If 
you require a new manual check 
OnsenLabs.com for the latest 
manuals.   
 
Serial: xxxxxx - xxxxxx
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HEALTH INFORMATION/FDA DISCLOSURE
Any statements in this Manual or any materials or prod-
ucts we distribute or sell have not been evaluated by the 
Food and Drug Administration (“FDA”). Neither the prod-
ucts nor the ingredients in any of the products available 
on the Site have been approved or endorsed by the FDA 
or any regulatory agency. The products sold on the Site 
are not intended to diagnose, treat, cure or prevent any 
disease. The information on this Site or other materi-
als we may provide to you are designed for educational 
purposes only and are not intended to be a substitute for 
informed medical advice or care. Any information provid-
ed on this site or in this instruction manual should not be 
used to diagnose or treat any health problems or illnesses 
without consulting a doctor. 

YOU SHOULD CONSULT YOUR PHYSICIAN BEFORE TAKING 
OR USING ANY OF OUR PRODUCTS.

Do not use products purchased on this Site if you are 
pregnant, lactating, suffering from a medical condition, 
or taking other medications. KEEP PRODUCT OUT OF THE 
REACH OF CHILDREN. Our products are not intended for 
use by persons under the age of 18. 

Important: 
READ THESE 
OPERATING AND SAFETY 
INSTRUCTIONS BEFORE 
USING ONSEN LABS 
DESKTOP PRO VAPORIZER

Onsen Labs 
2848 Corporate Pkwy.  
Algonquin, IL 60102 

TOLL FREE: 833-667-3652 
INFO@ONSENLABS.COM  
ONSENLABS.COM
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DESKTOP PRO VAPORIZER
№ PART NUMBER DESCRIPTION

01 ON-DP-0200 Borosilicate Glass Heat Cover

02 ON-DP-1802-2 Heater Cover Crush Washer (2)

03 ON-DP-0000 Borosilicate Glass Heat Shield

03 ON-DP-0100 Poly-Carbonate Heat Shield

04 Call Support 110V Heater Cord

05 Call Support Base

06 ON-DP-0700 Power Control Knob

Not shown ON-DP-1750-3-2 Borosilicate Heat Shield O-rings 
Set

Not shown      ON-DP-1770-2 Poly-Carbonate Heat Shield 
O-rings Set

Not Shown Call Support Rubber Feet & Bolt package (5)

Not shown ON-DP-1801-5 Velcro Strap (5) 

Not shown ON-DP-1830 Desktop Pro Instruction Manual

WAND AND WHIP SUB ASSEMBLY
№ PART NUMBER DESCRIPTION

1 ON-DP-0800-37.5 High Grade Silicone Tubing 
(single) 

1 ON-DP-0800-180 High Grade Silicone Tubing (15’)

1 ON-DP-0810-180 Medium Grade Silicone Tubing 
(15')

2 ON-DP-1250 Borosilicate Glass Wand (Titani-
um Screen)

2 ON-DP-1251 Borosilicate Glass Wand (Glass 
Screen)

3 ON-DP-1500 Borosilicate Mouthpiece

4 ON-DP-1780-10 Titanium Screen (10)

5 ON-DP-1000 Wand and Whip Assembly (Tita-
nium Screen)

5 ON-DP-1001 Wand and Whip Assembly 
(Glass Screen) 

Components

IMPORTANT: READ AND FOLLOW ALL INSTRUCTIONS WHEN SERVICING OR REPLACING COMPONENTS.  FOR 
REPLACEMENT COMPONENTS CONTACT ONSEN LABS
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AIRFLOW

Components
Summary 
The Onsen Labs Desktop Pro Vaporizer is 
designed to heat and vaporize dry herb 
as the user inhales through the wand, 
drawing air through the glass heat er cover, 
around the heating element, exhausting 
hot air through the dry herbs, vaporizing 
its contents and transporting vapor to 
the lungs through the wand. The Desktop 
Pro Vaporizer has a simple operation and 
following these instructions will ensure 
reliable operation.

Preparation for use: 
To safely use the Desktop Pro Vaporiz-
er, please place it free from obstructions 
and clutter, and in a dust and dirt free 
environment, within close reach of a 110v 
power outlet.

Workspace Requrements
• 110v outlet 
• Free of Debris and Clutter
• No rain, moisture or water in the vicinity

 

Principals of Operation

Never touch the heater cover or exterior heat shield 
while the device is operating and allow at least 1 
hour too cool before touching, transporting or ser-
vicing any hot glass components. 

WARNING!
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1. Make sure the device is placed in a safe environment clear of dust and clutter, be sure 
not to place the device on anything which could stop airflow from entering in, from be-
low the base.  

2. Plug your device into a 110v outlet with the attached cord. 

Operational Instructions

3. 
Turn on the device by rotating 
the knob clockwise until you 
hear a click, this indicates the 
device is on. Adjust the knob to 
the right to set the temperature 
higher. Turn to high for 3-5 
minutes to warm up the glass 
heater cover, then if need be, 
adjust the temperature dial 
back down to your desired 
placement. 

Allow device 3-5 minutes to 
fully saturate with heat. 

While you are waiting is a good 
time to prepare the next steps.

4.
Remove the wand from the bag 
and inspect. It should be free 
from debris or buildup from 
prior use. Please see cleaning 
instructions if debris exists and 
be sure the wand and hose 
are clean prior to continuing 
further. 

5. 
Inspect the wand and make 
sure the provided titanium 
screen is in place at the tip of 
the wand.  Replace screen if 
required.

6. 
Grind dry herbs to your desired 
consistency. Noting that 
different grinders and different 
consistencies of grind will 
create varying results. 
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Temperature Zones and Inhalation Rates
Due to the many variables effecting the control of temperatures reached inside the vaporizer 
chamber, setting a repeatable and exact temperature with vaporization is impractical without ex-
tensive and expensive laboratory control. For more on these variables, follow our blog at Onsen-
Labs.com. Which is why we instead provide temperature zones. Each individual will have different 
results. Below we’ve provided a graph of each of the temperatures we have reached in our lab, 
under a 10 second draw, on each of the dial settings, which was tested with a full (half-chamber)  
load. These results are specific to many individual user conditions including, but not limited to, 
elevation, room temperature, barometric pressure, airflow rate, grind size, density of pack, relative 
humidity, lung capacity, oil density, composition of load, et al. 
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*Settings 1-3 are omitted, as they don’t produce sufficient heating for use, however, are included on the dial, as the 
element is still receiving power. 
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7.
Suck ground dry herbs into the 
wand tip by drawing through 
the mouthpiece. Then hold 
wand up before you stop 
drawing, to keep herbs from 
falling back out. Do not overfill, 
the device is designed to be no 
more than ½ full. Overfilling 
results in an less even heating. 
Do not pack or compress 
the dry herbs, although a 
light tamping will produce a 
different experience. 

8.
Insert wand into glass heater 
cover.

9.
First take a deep breath in, 
exhale it, then take a long slow-
medium inhale through the tip 
of the glass mouthpiece. Read 
more about inhalation rates 
and temperatures zones in the 
next section.
Do not blow back through the 
wand.

10.
Remove wand from Heater 
Cover receptacle and place in 
a safe place on your desktop. 
Resting the wand on the 
silicone hose can help to 
protect it.

11.
Turn off the device when done.

12.
If the device will continue to be 
used, please maintain a clean 
and safe operating area while 
supervising at all times.

For additional Training Video’s & Educational Content, visit us online at OnsenLabs.com
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TROUBLE SHOOTING
If you experience results which are not in-line with your expec-
tations or feel there is a problem or issue with the performance 
of the device, please read the following guidelines to improve 
your experience or diagnose a potential problem. 

At no point during troubleshooting should you touch any hot 
glass or hot element, to attempt to check temperature. Always 
confirm the heating element is active by visually observing a red 
glow from the element. Even when not visually red hot, it may 
be hot. Always wait at least 1 hour after disconnecting the de-
vice from the outlet to service or store. 
Problem -  The heater is not hot.
1.  Make sure the device is on and has sat for 3-5 minutes to warm up. 
2.  Turn knob on the device clockwise to increase temperature setting. 
3.  Test the device is operational by adjusting the knob clockwise and confirm that 
the LED indicator is visible.  Indicator brightness should adjust with power level.  
4. Make sure you are not operating the device outside in below freezing tempera-
tures.
5. If the LED indicator is visible and the vaporizer is not producing heat please 
contact Onsen Labs cus tomer support. 

Problem - I am getting to strong or too much vapor.
1.  Reduce the temperature by turning the knob counter clockwise. 2.  Check to 
make sure your grind is not too fine as to clog the screen.
3.  Inspect the screen for clogging to ensure free airflow.
4.  Check to make sure you are not packing or adding too much ground dry herbs.
5.  If the Device still produces too strong a vapor please contact Onsen Labs cus-
tomer support.
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Problem - I am getting too weak or not enough vapor.
1. Be sure you are not leaning, or resting your hand or weight on the wand. 
2. Turn knob on device clockwise to increase temperature setting.
3. Make sure you have allowed 3-5 minutes of warm up time on high.
4. Make sure you have placed a sufficient amount of dry herb into the wand, to 
see a vapor. Very small samples sizes will produce small vapor clouds sizes. Oth-
er variables which effect the exhaled vapor cloud include; how deep of a breath 
you take, different types of herb, relative humidity (RH) storage percentage, herb 
curing times, as will the oil content levels of different types of herb. Some herbs 
will produce up to three times the clouds of others. And also, your environment; if 
exhaling a vapor in a cold environment, the exhaled vapors may condense further, 
showing less of a vapor cloud.
*Note, if using very small amounts of herb, start with the herb centered on the 
screen and held upright, apply intake draw, and while applying that intake draw, 
insert the wand into the Heater Cover receptacle. This will keep the herb centered, 
for best heat transfer.
5. Power down the device and wait until it has cooled for at least one hour before 
inspecting further. 
 5a. Inspect the sealing joint between the heater cover and the wand for de 
 bris, this should be a slip fit. 
 5b. Inspect the glass heater cover to make sure the glass is seated below   
 the bottom crush washer on the body. If the heater cover is not be   
 low the bottom seal, depress the heater cover gently until the bottom   
 of the heater cover is below the bottom of the crush washer. Note, our   
 artisan, hand-made glass may not sit flush to the base.  
 5c. Inspect for leaks in your wand, cuts in the silicone tubing, or a leak be  
 tween the joints on either end of the hose. 
If you are still experiencing weak vapor from your device please contact Onsen 
Labs cus tomer support. 
Problem - The device is making noise.
1. Power down the device and wait until it has cooled for at least one hour before 
inspecting further. 
2. Remove the outlet from the wall and flip the device upside down and inspect 
that the fan is clear of debris. 
3. Inspect the work surface to ensure there is nothing that could interfere with the 
fans movement. 
4. Gently shake the device to ensure no loose debris has entered the device. If 
there has, gently attempt to shake and tap it free. 
Never open the device, if there is something that can’t be removed from the de-
vice causing issues please contact Onsen Labs customer support. Never open the 
device, if there is something that can’t be removed from the device causing issues 
please contact Onsen Labs customer support.
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The device should be stored in a clean dry environment out of reach of children 
and pets. To store the device, always wait at least one hour for cooling with the 
power off and the cord unplugged before carefully wrapping the wand into a dou-
ble loop, secure the hook and loop straps and store it in a sanitary zip lock bag. 
If you own the Onsen Labs Desktop Pro vaporizer padded carrying case (Carbon 
Smell-Proof Bag, , part number ON-DP-1950), place the device in the large storage 
area, and the wrapped wand and whip into the smaller storage area, making sure 
to zipper and secure the locks of the case. 
The device has two user serviceable components requiring disassembly instruc-
tions for cleaning and  service. Those include the heater cover, and the wand and 
whip assembly.

DISASSEMBLY & STORAGE

GLASS IS FRAGILE.  
BE CAREFUL WHEN 
HANDLING GLASS PARTS.

WARNING!
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Glass Heater Cover Cleaning Removal, and Service Instructions: 
Removing The Glass Heater Cover

1. Make sure the device is powered off, unplugged and has cooled for at least one 
hour.
2. Place the device in a clean work area.
3. Turn the Heater Cover 90 degrees so it is facing sideways. 
4. Using both hands, fingers extended, reach as far down the Heater Cover as pos-
sible. Apply slow, controlled and direct upward pressure on the Heater Cover, only 
sliding it up 1 mm at a time, and then re-adjusting your grip and repeat until the 
Heater Cover lightly pops free from the Crush Washers. A slight twisting action may 
also help. 
4. Once the Heater Cover has popped loose from the Crush Washers, remove freely, 
while being careful not to touch or bump the ceramic heating element. 

*Do not carelessly rip the heater cover off. Pulling off too hard or too fast may re-
sult with damage to the element or scratches to the Heater Cover.

Replacing the Glass Heater Cover Crush Washers 

The crush washers are intended for repeated use, however, over time they may 
wear or become damaged. As well, if you replace the heater cover, you may need 
to replace the crush washers.
1. Locate the 2 included spare heater cover crush washers. 
2. Follow instructions to remove heater cover. 
3. Using the included PIC Tool, find the area where the crush washer is split in two 
and separate the crush washer from the groove and lift out, being careful not to 
let it drop into the fan exhaust slots. Repeat for bottom crush washer.
4. Install replacement crush washers by carefully sliding into their grooves. Do not 
open the crush washers by applying excessive force as they are delicate. Use the 
PIC tool to open the crush washer at the split to pass the first washer, to install the 
second washer.  The smooth side of the Crush Washer faces down.
5. Install the Glass Heater Cover using the directions provided below. Note, the 
first time you install a Glass Heater Cover onto new Crush Washers, it will require a 
little more force than usual. Before applying downward force, make sure the heater 
cover is aligned on the Crush Washers outer crush nodes.
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CLEANING

Installing The Glass Heater Cover

1. Inspect Heater Cover and follow cleaning instructions if dirty. 
2. Inspect the Heater Cover Crush Washers to ensure they are fully mounted with-
in their grooves. If Heater Cover Crush Washers are damaged or will not fit within 
their grooves please follow the instructions for replacing them. 
3. When you are ready to install the Heater Cover, place your device on a work sur-
face in which you can orient yourself above the device, looking down from the top. 
4. Slide heater cover over the element, taking note of the element and its close fit 
between the inner diameter hole within the Heater Cover, while being careful not 
to hit the ceramic on the glass.
5. Once the Heater Cover reaches the Crush Washers, firmly push onto and past 
both Crush Washers. 
6. Wipe exterior of heater off if you used your bare hands. 

Disassembling the Wand, Whip and Mouthpiece 

To disassemble for cleaning or servicing, first start by removing all debris from the 
wand near the screen. 
1. Holding the Wand firmly in one hand, and the silicon hose firmly in the other, 
pull apart while twisting. When dry, parts will pop free with light to medium force. 
Be careful not to let parts fly free during this as it may hit something and break. 
2. Do the same for the mouthpiece. Note, some early versions of our mouthpieces 
have exceptionally tight fits to the silicone hose, in these cases you may need to 
cut the hose just past the mouthpiece, and scrape off the remaining silicone from 
the mouthpiece. Alternatively, you may clean the parts while they are attached 
together.
3. Now that the wand is free use the included PIC Tool to push out the screen.
4. At this point you can replace, clean, or service the components as per your 
needs.

Cleaning Instructions
What you will need.

1. 50-70% Isopropyl Alcohol*
2. Cleaning Brush, bottle brush or pipe cleaners.
3. Distilled water
4. Plastic or Wooden bowl
5. Table Salt
6. Rubber Gloves
7. Eye Protection
 
*(IPA) (do not use higher than 70% IPA. See our blog post, “70% IPA (ISO) is more effective for 
cleaning your herbal vaporizer than 99% IPA: Why Less is More, According to Science)

 This device can produce harmful 
fumes! 
 If this device has been contaminated 
or exposed to foreign objects it 
may burn them and cause the 
production of harmful fumes.  If 
cleaned improperly, and residue or 
contaminats are in the heating area 
they may expose the user harmful 
and toxic fumes.

WARNING!
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Cleaning Process

Heater Cover and Wand & Whip assembly parts.
1. Follow instructions for Disassembling the Wand, Whip and Mouthpiece and Removing the 
Glass Heater Cover.
2. Follow all safety and use instructions for handling, use and storage of isopropyl alcohol by the 
manufacturer.
3. Put on your chemical resistant gloves and eye protection.
4. Place your bowl in a sink.
5. Place a small amount of IPA and table salt into the bowl. They will not mix, but you can use 
the brush bristles to pickup some of the salt and scrub parts with brush and mixture until clean. 

Alternatively, if you’re able to cover the hole/s and pour IPA and table salt into the part, then 
cover the remaining hole with another finger, you can shake it to clean. Repeat as necessary 
until clean.

6. Once you finish cleaning, rinse each component with distilled water before letting parts sit to 
dry on paper towel.

Element
It is never recommended that you operate the device without the Heater Cover Installed, unless 
for the very specific reason in this process of cleaning the element. The Heater Cover acts as a 
safety shroud, to protect you from the high temperature element.
1. Put on safety glasses.
2. Follow the instructions for Removing the Heater Cover and these operating instructions for 
the device.
3. In a well ventilated area, turn the unit on for 5-10 minutes, while monitoring it the entire time. 
This will allow the element to heat up to ~1400 degrees, burning off contaminants.
4. Turn the device off, unplug and allow to cool for at least one hour, before proceeding with 
re-installation of parts or moving on to the next step.
5. After the device has cooled, and if the bottom of the element is dirty, you may use a pencile 
eraser to remove light dirt marks.

Base
1. Make sure the unit is off, unplugged and has cooled for at least one hour.
2. Use a paper towel and a few drops of water to wipe off dirt. Then dry with a dry paper towel.
3. If there are smudges that won’t remove with only water, use a little soapy water on a paper 
towel, then dry with a dry paper towel.
4. If the above steps don’t work, you may use a few drops of 50-70% isopropyl alcohol on a paper 
towel, and softly wipe. Do not scrub too hard. Only use this step to spot clean as a last resort.  
Repeated and hard scrubbing on the base with IPA may damage the protective coating. 
5. Allow to air dry completely.

Glass Heat Shield (Desktop Pro Elite version)
1. Make sure the device is off, unplugged and has cooled for at least one hour.
2. Spray a small amount of glass cleaner on a paper towel and wipe glass clean.
3. Allow to air dry.

Polycarbonate Heat Shield (Desktop Pro version)
1. Make sure the device is off, unplugged and has cooled for at least one hour.
2. Use a very small amount of mild soap and luke warm water on a sponge.
3. Thoroughly squeeze out all water and wipe dirt spots clean. Rinse sponge out with water and 
repeat.
4.  Allow to air dry.
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WARRANTY
Onsen Labs provides a three-year warranty on all Onsen Labs brand vaporizers 
based on date of purchase. At its option, Onsen Labs will repair or replace the unit 
if it is found to be defective as to workmanship or materials. This warranty does 
not extend to damage resulting from misuse, neglect or abuse, normal wear and 
tear, or accident. Accordingly, this warranty does not extend to broken glass as a 
result of misuse, neglect or abuse, or accident and is limited to 30 days for all bro-
ken glass claims caused by manufacture defect. This warranty extends only to the 
original consumer purchaser.

IN NO EVENT SHALL ONSEN LABS BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES. Some states do not allow the exclusion or limitation of incidental or 
consequential damages so the above limitation or exclusion may not apply to you. 
THERE ARE NO IMPLIED WARRANTIES OF MERCHANTABILITY, OR FITNESS FOR A PAR-
TICULAR USE, OR OF ANY OTHER NATURE. Some states do not allow this limitation 
on an implied warranty, so the above limitation may not apply to you.

If a defect arises within the warranty period, promptly contact Onsen Labs, 2848 
Corporate Pkwy Algonquin, IL 60102 using our toll-free number 833-667-3652, email 
address warranty@onsenlabs.com or contact us. Goods will not be accepted for 
return unless an RMA (returned materials authorization) number has been issued.

Prior to returning defective products under warranty, customer shall ensure that 
all equipment is clean before shipment. Additionally, the customer must include 
the RMA number on all sides of the package to be returned.

The customer shall be responsible for shipping charges to us. Warrantied units 
will be shipped at Onsen Labs cost to the end user only by ground transportation. 
Please allow a reasonable period of time for completion of repairs or replacement. 
If the unit is replaced, the replacement unit is covered only for the remainder of 
the original warranty period dating from the purchase of the original device. This 
warranty gives you specific rights, and you 
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CERTIFICATE OF PERFORMANCE 
Onsen Labs hereby affirms the testing of this Desktop Pro Vaporizer with the following results:

The room temperature this test was conducted at _______ °F
Serial # ______________

10 SECOND
SAMPLE DRAW LINE POWER 

DRAW IN WATTS

INTERVAL 
BETWEEN 
SAMPLES

Draw 1 W ° F 15 SEC.

Draw 2 W ° F 15 SEC.

Draw 3 W ° F 15 SEC.

Draw 4 W ° F 15 SEC.

Draw 5 W ° F 15 SEC.

Draw 6 W ° F 60 SEC.

Draw 7 W ° F 60 SEC.

Draw 8 W ° F 60 SEC.

Draw 9 W ° F 60 SEC.

Draw 10 W ° F 60 SEC.
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Warranty Card 
Please fill out and mail this warranty card within 30 days of purchase, along with a copy of your 
original receipt (if purchased outside Onsen Labs) to register your warranty. 

First Name:_______________________________ 
Last Name:_______________________________
Address:__________________________________
City:_______________________________________ 
State:_____________________________________
Zip:_________________
Phone Number:__________________________
Email:_____________________________________                        
Serial Number: __________________________
Date of Purchase: _______________________ 
Place of Purchase: ______________________
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ONSEN LABS
2848 CORPORATE PKWY. 
ALGONQUIN, IL 60102
TOLL FREE 833-667-3652

www.OnsenLabs.com
info@onsenlabs.com


