
E l e m e n t s  s u c h  a s  r o s e h i p  a n d  l a v e n d e r  e s s e n t i a l
o i l s  h e l p  t o  s o o t h e  a n d  c a l m  t h e  s k i n  i n  t h i s
r e l a x i n g  f a c i a l ,  w h i l e  o l i v e  o i l  a n d  c o c o n u t  f a t t y
a c i d s  p r o v i d e  u l t r a - h y d r a t i o n .  

C l i e n t s  w i t h  t h e  m o s t  s e n s i t i v e  s k i n  t y p e s  w i l l
l e a v e  t h e  s p a  w i t h  a  y o u t h f u l  g l o w  t h a t  l a s t s  w e l l
a f t e r  t h e i r  a p p o i n t m e n t !

Treatment time:

45 mins

Sensitive Skin
Protocol

P R I V A T E  L A B E L  S K I N  C A R E  

Cost per treatment:

$3.88

UNIVERSALCOMPANIES.COM   |  800.558.5571

S A M P L E  M E N U  D E S C R I P T I O N :

F r u s t r a t e d  w i t h  r e a c t i v e  s k i n ?  T h i s  f a c i a l
t r e a t m e n t  h a s  a  w a y  o f  c a l m i n g  e v e n  t h e
f u s s i e s t  o f  c o m p l e x i o n s .  L a v e n d e r  a n d
r o s e h i p  a r e  n a t u r a l  s o l u t i o n s  f o r
s e n s i t i v e  s k i n  a n d  h e l p  e f f e c t i v e
p r o d u c t s  w o r k  w i t h o u t  c r e a t i n g  a
b a c k l a s h .
 

SENSITIVE

Suggested price:

$105-155*

*The Private Label
program allows you
to be very flexible
about the price you
charge.



NOURISHING
CLEANSING MILK

What you’ll need:

PVT126P

PVT127P

RESTORATIVE
SERUM

RESTORATIVE
MOISTURE CREAM

NOURISHING EYE
CREAM LOTION
PVT123P

HYDRATING
CREAM MASK
PVT134P

PVT129P

HYDRATING
MIST
PVT133P

RESTORATIVE
FACIAL OIL
PVT142P

100% Natural
NO Parabens
NO Petrolatum

PRIVATE LABEL SKIN CARE

NO Mineral Oils
NO Propylene Glycol
NO Sodium Lauryl Sulfate



Quick Reference Protocol

STEP PRODUCT TIPS / SUGGESTIONS

REMOVE EYE &
LIP MAKEUP

Suggested Product:
 Prosana 

Make-Up Remover
 

CLEANSE
Nourishing 

Cleansing Milk

 
*Remember to always use caution and check the temperature of
hot towels. You may need to use a warm towel on Sensitive skin

versus hot towel.
 

TONE Hydrating Mist  

MASSAGE
Restorative 

Facial Oil

*Remember to be cognizant of the pressure you are providing as
too much or too little pressure could become uncomfortable for

your client.

TREAT Restorative Serum  

MASK
Hydrating 

Cream Mask
*To avoid additional skin stimulation and a create a relaxing

experience, try applying with a brush in long flowing movements.

EYE CREAM
Nourishing 
Eye Cream

 

MOISTURIZER
Restorative 

Moisture Cream
*To lengthen your treatment, try adding additional massage when

applying your moisturizer.

SENSITIVE

Maintain calm skin by gently cleansing and protecting the moisture barrier.
This collection contains luscious plant oils combined with the likes of green
tea extract, arginine, heilmoor clay, and glycerin to appease even the most
reactive complexions.

Treatment Time:  45 minutes
*Times are estimated and will vary based on your guests needs. 



Detailed Protocol

STEP PRODUCT HOW TO USE

REMOVE EYE &
LIP MAKEUP

3 minutes
 

Suggested Product:
 Prosana 

Make-Up Remover

Saturate 2 cotton rounds in make-up remover and place over the
eyes with gentle pressure. 
Leave the eye pads on the eyes while you remove lip make up to
gently break down make-up for easier removal. 
Saturate 1 additional cotton round and remove make-up from the
lips.
Return to the eyes and remove eye makeup using gentle, downward
sweeping motions. 

CLEANSE
5 minutes

Nourishing 
Cleansing Milk

Begin service by thoroughly cleansing the skin using the Nourishing
Cleansing Milk, perfect for even the most sensitive of skin types. 
Once the skin is completely cleansed, remove the cleanser with
moistened sponges or hot towels.

 
*Remember to always use caution and check the temperature of hot
towels.  You may need to use a warm towel on Sensitive skin versus hot
towel.
 

TONE
2 minutes

Hydrating Mist
Spray Hydrating Mist on 2 cotton rounds until they are damp.
Gently wipe the entire face in flowing movements.

MASSAGE
10 minutes

Restorative 
Facial Oil

Using 1 - 2 Pipette's of Restorative Facial Oil, begin massaging the
face and décolleté utilizing  smooth effleurage movements. 

Outward strokes on the client’s décolleté
Upward strokes on the neck area
Upward & outward strokes on the cheeks and forehead
Gently circle around the eyes with your ring ringers, ending
between the eyebrows and carrying out the pass straight up the
forehead to the hairline for  the eye area.

 
*Remember to be cognizant of the pressure you are providing as too much
or too little pressure could become uncomfortable for your client.

SENSITIVEMaintain calm skin by gently cleansing and protecting the moisture barrier.
This collection contains luscious plant oils combined with the likes of green
tea extract, arginine, heilmoor clay, and glycerin to appease even the most
reactive complexions.

Treatment Time:  45 minutes
*Times are estimated and will vary based on your guests needs. 



Detailed Protocol

STEP PRODUCT HOW TO USE

TREAT
2 minutes

Restorative
Serum

 Apply 1 pump of the Restorative Serum to the client’s skin by gently
tapping the product in using your fingertips. 
Wait a few seconds for the product to penetrate into the skin slightly
before moving on to the next step, this will allow for better absorption of
your mask.

MASK
10-15 minutes

Hydrating 
Cream Mask

Using a facial brush, apply the Hydrating Cream Mask directly over top of
the Restorative Serum. 
Apply the product using long flowing movements starting at the base of
the neck, up along the neck to the cheeks, nose, around the eyes, and
forehead. 
Remove the mask gently by using moistened sponges or warm towels.
For a better client experience, wrap the clients face in the warm towels,
leaving the nose uncovered, and gently massage away the mask.
Remember to go back and clean up any remaining product that was
missed.

EYE CREAM
2 minutes

Nourishing 
Eye Cream

Apply a pea size amount of Nourishing Eye Cream to the under-eye area
and orbital bone. 
Gently tap and massage product into the skin using your ring finger. 

MOISTURIZER
2 minutes

Restorative
Moisture Cream

Complete your treatment using Restorative Moisture Cream.
Apply approximately a nickel size amount of product to the face, neck,
and décolleté and massage into the skin until fully absorbed. Add more
product if needed. 

SENSITIVEMaintain calm skin by gently cleansing and protecting the moisture barrier.
This collection contains luscious plant oils combined with the likes of green
tea extract, arginine, heilmoor clay, and glycerin to appease even the most
reactive complexions.

Treatment Time:  50-60 minutes
*Times are estimated and will vary based on your guests needs. 



Retail: 

W H A T  T H E Y ' L L  W A N T :

NOURISHING
CLEANSING MILK
PVT129

HYDRATING
MIST
PVT133

RESTORATIVE
FACIAL OIL
PVT142

HYDRATING
CREAM MASK 
PVT134

RESTORATIVE
SERUM
PVT127

RESTORATIVE
MOISTURE CREAM
PVT126

Retail:

NOURISHING
EYE CREAM
PVT123


