ZERQO Translator

Manual English

Important reminders

1. This device works with the Timekettle app. Please scan the QR code, and download
the app.You can also download the Timekettle app from the following app stores.

>

App Store Google Play

APP Download

2. This device has two versions: iOS version (lightning) and Android version (Type-C). It
does not support Micro-USB 2.0.

Lightning
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Instructions

1. Open the app, place the side of the product with the 4 microphones face-up, plug
it into the phone, hold the phone horizontally, or place the phone flat on the table.
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Hold the phone horizontally
Please make sure your mouth is within 60° angle

Place the phone flat on the table
Please speak within 60° angle
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ZERO Translator

Recognition Range
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2. Please scan the QR code, or visit our website for detailed instructions (including
mobile model compatibility, video tutorials, and troubleshooting).

https://help.timekettle.co/en

3. Please search "timekettle.tech” on Facebook or Twitter or YouTube to contact us.

Facebook Twitter YouTube
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Safety & Warning Information

Please read the following safety and warning information before using ZERO:

. This device does not need to recharge. To avoid fire, explosion, and other dangers,

do not use any method of charging.

To avoid damaging the device, do not intentionally drop, incinerate, puncture,

squeeze, or immerse the product in liquid.

. Do not expose the device to high temperatures or heat-generating equipment, such
as microwaves and ovens.

. Please use the device within the temperature range of 0C - 35C and store the device

within the temperature range of -20 C - 45C . If the temperature is too high or too low,

it may cause device failure.

Timekettle is not responsible for quality issues, device failures, and safety accidents

caused by unauthorized accessories such as adapters.

*. Declaration of CE conformity: www.timekettle.co/support/statement
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Corporate Information

Official Website: www.timekettle.co

Customer Service: support@timekettle.co

Manufacturer: this product is authorized for manufacturing by Shenzhen Timekettle Technologies Co., Ltd.
Address: Room 602,Building 3, Mingi Science Park, Xili Road, Shenzhen, Guangdong Province, China
All rights reserved by Shenzhen Timekettle Technologies Co., Ltd.
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Warranty Card

Name of Customer: ...
Location of Purchase:
Date of Purchase:
Contact number:

Terms & Conditions

1. After purchasing the device, please keep the proof of purchase and the warranty card for warranty
services.

2. Under regular use, customers can enjoy free maintenance service with the proof of purchase and
warranty card under the following conditions:

- The device has quality issues within one year since
the date of purchase; or

- The parts have quality issues within six months since the date of
purchase.

3. Not covered by warranty:
a. The device is worn due to regular use.
b. Failure to use the device in accordance with the Manual.
c. Damage caused by human or irresistible factors.

4. If damage is caused by human factors, use in inappropriate conditions, or the warranty period has
ended, Timekettle may charge appropriate repair costs. Please contact us for such information if
needed.
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