
How To Order
1.Purchase everything needed for your portrait. 

Example: 
To order a custom portrait for a family with 

2 parents, 4 kids, 1 dog and 2 cats. 

Please purchase: 
Family of 6 - $195 

Add a Pet X3 - $45 ($15/pet) 
Total - $240 

Please note: This order would be for the digital file only, additional 
prints & cards are optional for purchase as well!

2. After purchase is complete, email me allll the things! 

Helpful Photos & Details: 
• Recent family photos, individuals shots, photos or 

descriptions of preferred outfits. 
• Heights of each person (not necessary, but helpful for 

accuracy!)  
~ 

Note: If you have a specific family photo you love and would like copied, 
I can definitely do that! Most people don’t have a recent photo so they 

just send individuals and I can put everyone together:)

email: cece@heartoons.art



3. Once I have everything needed, it’s time to begin your portrait! 

Turnaround time throughout the year: 1-2 weeks 
During busy seasons (Nov/Dec): 2-3 weeks 

I’m so excited to work together on this custom piece for your 
family!

4. You will first receive a 1st Draft of the portrait. 
Then you are welcome to ask for any adjustments & edits!  

I’m can do a few minor edits at this point, so please let me 
know all of your thoughts and I’m happy to see what I can do. 

I want your family to love your finished portrait<3

5. After edits are complete, I will send back your updated 
portrait in the full-resolution image. 

Files are sized for printing up to a 16x20. 
Recommended sizes: 5x7, 8x10, 11x14 

Thanks for reading! I look forward to working together. 
Please don’t hesitate to ask any questions. 

Cece Sturtevant 

email: cece@heartoons.art | text: (630)465-9549

mailto:cece@heartoons.art

