
May 7th, 2021 

Dear friends,   

 Here we are in the middle of another busy spring after an 

intense year of learning curves! We keep rolling with the punches 

of inventory struggles, shipment challenges and navigating new 

ways of best serving all our customers amidst this novel 

coronavirus. And so as of May 7th, with the expiration of 

Governor Sununu’s retail guidelines, we find ourselves at another 

threshold. We no longer intend to require either our employees or 

our customers to continue wearing masks within our stores.  The 

exception would be at our Concord location, where a city-wide 

mask ordinance is in effect until June 1.  

 We recognize that this may present a concern for some of 

our customers, and we want to be sensitive to that.   We offer 

curbside pickup for any of our customers. Simply call your favorite 

store and give us your order...we will either have it ready for you 

when you arrive, or for a fee we can deliver it right to your 

doorstep.   

We also wanted to fill you in that while we are 

experiencing some hardships behind the scenes in getting 

everything our customers need, so far our inventory on most items 

(especially our core items) has remained pretty stable. However, 

we encourage anyone to call our stores for up-to-date pricing and 

availability of products. Shipments to us have been unreliable and 

availability can fluctuate due to Covid19.  

 We know that our customers have choices and are 

sincerely thankful for every one of you that continues to choose us. 

We like to think we are better and stronger for the changes that 

have been brought on us this past year and we are thankful for each 

of our customers, old and new. And we are especially thankful for 

our flexible and amazing employees! Thank you everyone! We 

look forward to another great spring.    

Respectfully,  

The Entire Osborne’s Agway Team  

 

Concord Agway  

603-228-8561 

Hooksett Agway  

603-627-6855 

Winnisquam 

Agway  

603-527-3769  



 


