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If you don’t have colleagues who can see and hear what you are doing and respond if you need
support, then you are a lone worker.

Lone working carries more risks than those experienced in a busy work environment, and it is
important that you know how to operate in a safe and effective way. This course will provide
you with a variety of options that you can implement to help keep you safe from harm.

This course is for staff who regularly or periodically work alone and who need to develop an

awareness of their safety both in and out of the office. It will provide you with the skills,
knowledge and strategies to improve the safety of yourself and others.
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Module 1 - Lone working legislation and responsibilities - In this module you will look at the
definition of lone working, legislation, consultation, facts and figures, hazards, and consequences.

Module 2 - How to undertake a risk assessment - In this module you will look at risk assessment and
management, likelihood and severity of risk, prioritisation, risk control and barriers to consider.

Module 3 - Personal safety - In this module you will look at lone working tools, what you need to
consider before, during and after, communication, and personal protection techniques.
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