
145x210mm

en s 
C A N A D A 



page 1

LCD Error Codes



page2

Before You Ride

32Km/h.



Rear Basket

Cables

Front Light

Front Fork

Spoke

Valve
rims

Head Set

Display
Shifter

Brake Lever

Handle Bar

Stem

Front Frame

Batte
e

r
r

y
Batt y

Disc Brake

Chain
Chainwheel

Motor

Pedal

GripSaddle

Seat Post Clamp

Seat Post

Tire

Rear Axle

Rear Frame

page 3





4

1 2 3

5

Handlebar Installation 

1. Insert the stem into the bracket 
2. Tighten the stem screw by M5 Allen wrench 
3. Tighten the stem screw by M4 Allen wrench 
4. Adjust the handle bar to the suitable height and tighten the stem screw by MS Allen 

wrench 
5. Close the top cover 
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Handlebar Adjustment(continued) 

Once the handlebar is installed and properly screwed in, you will have to 
face it, put your hands on the handlebar, lock the wheel with your legs 
so it will be straight and move the handlebar so it fits perfectly in line 

with the axis of the wheel. 
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Handlebar Adjustment(continued) 
The front wheel must be aligned with the frame and perpendicular to the 

handlebars 

0 
BACK 

FRONT WHEEL 

FRONT WHEEL 
FRONT 

Be careful, If the wheel is not perpendicular to the handlebars, it will cause 
damage to your tricycle and prevent you from riding. 

As soon as the adjustment is complete, tighten the handlebar neck screw firmly to 
lock the handlebar. 

Recommended clamping force 14N.m 
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You can charge the battery while it is on the trike or be removing it from the 
frame using the key

(120 volt with ground)
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Digital Assistance Controller and Lighting 

1-Interface 
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2-Switching the controller on and off 
To turn the unit on, press and hold the button to start the display. A long press again will 
switch ii off. 
The display switches off automatically if there is no activity for ten minutes (default). 

3-"Pedestrian mode" function 
This function allows the tricycle to run at a fixed speed of 6 km/h without pedaling. 
Use it only on private roads and clear of obstacles. It must only be started if the cyclist is 
stationed on the tricycle 
To switch to pedestrian mode, press the button - for two seconds, to turn it off, press the 
button again  
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Thumb Throttle - activates once you reach a minimum speed of 3Km/h.



MAINTENANCE

MAINTENANCE

Disconnecting the shifting cable when re -
moving the rear wheel from the frame

 
Disconnect the cable from the cassette joint when removing 
the rear wheel from the frame. 

LOCK

(A)

(A)  Cassette joint 

1. Set the REVOSHIFT lever/shifting lever to 1. 

1

1 . .4 . .7

1

1

(A)

(B)

1 Set to 1 

(A)  REVOSHIFT lever 

(B) RAPIDFIRE Plus shifting lever 

2. Pull out the outer casing from the outer casing holder 
of the cassette joint, and remove the inner cable from 
the slit in the bracket. 

(A)

[1]

[2]

(B)

(C)

(A)  Bracket 

(B) Outer casing holder 

(C) Slit 
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Maintenance of Your Electric Tricycle 
It is recommended to have your tricycle checked and maintained once a year 
by a cycle professional to maintain a perfect level of safety and performance. 
For routine maintenance, follow the table below: 

Intervention Frequency 
Checking tire pressure For each use 
Checking tire wear,thread,sidewall 150 km or weekly 
Checking the tightness of the wheel For each use 
bolts,seat,handlebar,ect. 
Chain tension: For proper operation, the chain 150 km or weekly 
must have a vertical 
movement of 10 mm in the center of the 
distance between the sprocket 
and the bottom bracket. 

Lubrication of the transmission chains with a special Weekly and after 

silicone chain oil is preferred: clean the chains washing or heavy 

thoroughly with a degreaser (e.g. brush and soapy rain 

water) before lubrication. 

Lighting control For each use 
Checking the clearance: steering, wheel axles, yoke 500 km or monthly 

and crankset 

Brake efficiency test For each use 
Checking brake lining wear (pads and/or pads), disc 500 km or monthly 

wear and cable condition 

Fixing and holding of baskets For each use 
Maintenance of the transmission, gearshift system, 2000 km or per year 

freewheel and differential if present 

Cleaning and checking of electrical connections and Monthly 

wires 
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Error code Error definition How to troubleshoot

“04” The throttle has not returned home Check if throttle has returned home
“05” Throttle fault Check the throttle
“07” Overvoltage protection Check the battery voltage
“08” Motor hall signal cable fault Check the motor module
“09” Motor phase cable fault Check the motor module
“11” Controller temperature sensor failure Check the controller
“12” Current sensor failure Check the controller
“13” Battery temperature fault Check the battery
“14” Motor temperature fault Check motor
“21” Speed sensor fault Check installation position of speed sensor
“22” BMS communication fault Replace the battery
“30” Communication fault Check the controller connection

LCD Error Codes



tires, tubes, cables, nuts and bolts and brake pads.

Read our full Terms and Conditions 
and Warranty Information here: 
www.etrikescanada.com/pages/terms-conditions


