DOPPLER / STEVE & LEIF PARASOL SUNSHADE WARRANTY

A COPY OF THE DATED PROOF OF PURCHASE (RECEIPT) IS REQUIRED WHEN SUBMITTING A
WARRANTY CLAIM. PLEASE RETAIN A COPY OF THE RECEIPT FOR YOUR OWN RECORDS.

GreenLeif will replace any defective part under warranty, as outlined below.

PLEASE READ THIS INFORMATION IN DETAIL AND IF YOU HAVE ANY QUESTIONS, PLEASE CONTACT US.
Call us at +65 88665155 or email marketing@snlseals.com

Doppler / Steve & Leif Sunshades / Parasols Validity

Parasol and Sunshade Cover Up to 1 year from date of purchase
(excluding surface issue)*

Others Validity

Weight base and accessories parts 6 months from date of purchase
(excluding surface issue)*

Warranty Conditions

The warranty includes, at our option, the repair or replacement of the product or the elimination of all defects
that are due to material or manufacturing defects. You will not incur any costs as a result. Warranty service or
replacement of parts will not result in an extension of the warranty period.

Proof of purchase must be provided by presenting the original sales invoice and is a prerequisite for claiming
under the warranty of Up to 1 year of Doppler / Steve & Leif Parasol Sunshades. The warranty applies only
to the original end user (consumer) and is not transferable.

Surface Issues

Excluded from the warranty are damages caused by improper handling; wilful damage to the product by the
user; transport damages; normal wear and tear or signs of use; color changes of the textile covering; paint
damages caused by normal wear and tear; functional and material defects caused by external influences,
e.g. hail, etc.; damages caused by the use of the product by the user; damages caused by the use of the
product by the user; normal wear and tear or signs of use; damages caused by the use of the product by the
user; damages caused by the use of the product by the user. e.g. hail etc.; damage caused by wind, over-
turning the crank on the parasol, the parasol falling over, strong pulling on the parasol struts, damage caused
by structural changes to the item as well as defects that only have an insignificant effect on the value or
usability of the product.

GreenLeif accepts no liability under warranty for incidental or consequential loss or damage of any kind

resulting from limited or impossible use of the product. In the event of a warranty claim, please contact us
directly in advance.
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