


For over 50 years, Child Guidance Center has been responding to Orange County's
children, youth, and families by providing compassionate, innovative, and evidence-based
behavioral health services. Today, our network of services spans 12 locations throughout
Orange County, employing over 100 dedicated mental health clinicians to meet the highest
standards of care. 

This annual report highlights the breadth and depth of our community impact through the
numbers, stories, as well as our supporters. It is also one of the ways to demonstrate the
transformative work that your ongoing support reflects. On behalf of everyone at Child
Guidance Center, thank you for helping to fulfill our mission.

As the Board Chair, I have been continually amazed by the staff that drive this agency and
the service impact on Orange County children, youth, and families. This commitment is
realized every day across all of their clinic sites and community-based locations. 

We are all here to break the stigma associated with mental illness, and further empower
hope and healing so that that children, youth, and families can realize their potential. I
hope that you will join me in being a part of Child Guidance Center and the impactful work
that they do for the present and future of our community.
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Comprehensive mental and behavioral health services for children, teens and young adults
(ages 0-21) in Orange County
Mental health assessments and evaluation by licensed psychiatrists
Crisis intervention when necessary
Personalized individual therapy by licensed mental health providers
Comprehensive support for parents, caregivers and family members 
Group therapy for youth and teens, including social skill development
Parent education workshops
Services for veteran and military-connected families
Professional training services for mental health providers and agencies
Bachelors and masters level internship programs for future mental health workforce

Child Guidance Center was founded in 1967 by a group of concerned parents and mental health
providers who recognized the lack of mental health treatment options available to families in crisis in
Orange County.  Our mission is to empower children, youth, and families, to reach their full potential
through innovative mental health programs and services.

Our Mission

Emotional & behavioral challenges
Trauma treatment  due to crime, abuse, loss, and grief
Anxiety, depression, & post-traumatic stress (PTSD)
Attention-deficit/hyperactivity disorder
Autism spectrum disorders, including social skills development
Self-harming behaviors and other destructive behaviors

Our Services Include... 

We address...

Children's Mental Health Matters
With suicide the 2nd leading cause of death among teens and young adults in Orange County, and one
in five children impacted by a serious mental health condition by the age of 15 years, early-intervention
and comprehensive mental health services for our youth, and their family members, is critical to the
wellbeing of our entire community. The impact of COVID has doubled the demand for our services.

CGC provides no-cost and low-cost services to eligible families. Over 90% of the families we serve are
living at, or below, the federal poverty line, and the children we serve have often experienced multiple
adverse childhood experiences. Referrals come from pediatrician, teachers, police, child protective
services, foster care, word-of-mouth and community partners dedicated to the safety and health of
children and youth.  We are one of only a few agencies in the county with the experience and staff to
address significant mental health crisis in children and youth. 



In addition to our core mental health treatment services for vulnerable youth and families, CGC leads
a number of innovative programs:

Strong Families, Strong Children for Veteran & Military Connected
Families 
In 2015 Child Guidance Center created this unique program to support the basic needs of veteran
and military connected families in Orange County. More than 900 veteran and military connected
family members have been supported through this award-winning program. For more information
see below. 

Child Abuse Treatment / Victims of Crime
Child Guidance Center is currently the only nonprofit in Orange County to receive funding from the
State of California to support the emotional health needs of children victims of crime - including
community violence. Services support the entire family.

Behavioral Health Training Collaborative 
CGC's Training Department was selected by the County of Orange to create and provide educational
trainings, on a variety of topics, to other health and wellness leaders in the community, including
teachers, counselors, licensed mental health providers, and parents.

Finamore Place - Anaheim
Through a unique partnership with Jamboree Housing Corporation, we will soon begin serving the
"Hester" neighborhood of Anaheim.  Jamboree's state-of-the-art, permanent  housing development
will include 102 units for low-income families as well as permanent space for Child Guidance Center,
Head Start & St. Jude's (pediatric clinic.) Services will be offered to residents and the local community.
CGC services will begin Winter 2021. See more below.

Our Specialty Programs...

Cognitive Behavioral Therapy (CBT)
Trauma-Focused Cognitive Behavioral Therapy (TF-CBT)
Parent-Child Interaction Therapy (PCIT)
Teacher-Child Interaction Therapy (TCIT)
Parent-Child Care (PC-CARE)
Eye Movement Desensitization and Reprocessing (EMDR)

Proven therapies...

One of Orange County's top 50 Nonprofits! 
Orange County Business Journal, Dec. 2021



children, youth, and 
families assisted in 2020

4,500+

2,881
group therapy sessions

serving ages 5-20

Sessions of intensive, 
"in-home" therapeutic 

behavioral services

2,425
sessions of 

evidence-based therapy -
proven efffective treatment

829

Together we are changing the perspective on
children's mental health....

29+
Pre-doctoral and Masters-

level clinical interns receive
ongoing training &

supervision annually 

56%
of clients treated

for depression, anxiety,
trauma, and/or other 

stressor-related disorders

90%
client & family

satisfaction rate

5,000
telehealth services 
provided monthly 
since March 2020

150,000
children and family members

treated by CGC since our 
founding  in 1967

Child Guidance Center's impact is transformative
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Our Impact
Family outcomes consistently demonstrate:

 

 | 5

Reduced 
Symptoms

Reduced emotional
illness symptoms

Healthier  
 Relationships

Improved
Coping Skills

Better Parenting &
Family Communication

Improved Education
& Health Outcomes

90 % Client satisfaction rate
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Edgar was referred to CGC by the school district
due to disruptive behaviors in class.  CGC
psychiatrist diagnosed Edgar with severe anxiety
and PTSD as result of multiple adverse childhood
experiences, including repeated incidents of
community and domestic violence and a recent
12-month separation from his mother. Edgar's
therapy helped to decrease his symptoms and he
learned tools to manage his thoughts and
behaviors and we helped to re-established his
bond with his mother. His behaviors in class
improved - earning him a "Student of the Month"
Award.

Edgar, 5 Nathan, 18
Nathan endured a childhood of chronic poverty,
little parental support, and faced interpersonal
challenges due to symptoms of Asperger's
syndrome. His social isolation eventually led to a
suicide attempt. At CGC, Nathan bonded to his
male therapists. Through weekly sessions, and
group social skill building, his self-esteem
flourished, he built new friendships and mended
his relationships with his mom. Always an
excellent student, Nathan graduated high school
with honors, and now attends a prestigious
university with a full scholarship.

After a two-year long process, Jillian and Stephen Herman adopted their nieces Gabriella and Gracie. The
girls' lives had been turned upside-down as a result of their biological parents' substance abuse struggles.
At Child Guidance Center, Gabriella worked with her therapist weekly, for several months, to process years
of emotional pain  which included feelings of guilt, anger, and abandonment.  Today, the Herman Family
credits CGC for helping Gabriella to process her emotional pain, build a sense of self-worth that has
allowed her to trust others, build loving relationships, and enjoy the stable family environment she can now
enjoy.  Gabriella and Gracie are thriving with a positive outlook on life building bright futures.

The Herman Family



Child Guidance Center's operating budget is comprised of numerous funding sources,

including partnerships with state and county partners, grants from public, private and

community foundations, corporate and local community service group donations, and

contributions from hundreds of generous individuals.  Some of our funding partners include:

Fundraising Events

Our financials
2020 - 2021 Fiscal Year : $10.6 million

We host a number of community and fundraising events to engage our community, including:

June 23, 2022
24-hour online fundraising campaign

to benefit CGC's Strong Families,
Strong Children program.

December 4, 2022
Our signature annual event celebrating the

magic of the holiday season. Held at the
Balboa Bay Resort in Newport Beach.

85%
of expenses goes

to programs

Child Guidance Center believes in the importance of a diverse funding base
and a balanced approach to funding resources. Please reach out to Karen
Francis, Development Director ,at kfrancis@cgcinc.org  or (714) 953-4455
ext. 626 for engagement and support opportunities.



 
Behavioral Health Training Grant Collaborative

BeWell OC
Children's Mental Health Access Collaborative

Child Welfare System Improvement Partnership
Continuum of Care Reform (foster care/placement initiative)

Early Childhood Orange County
Families & Community Together (FaCT) Family Resource Centers

Fenimore Place - A Flagship Housing and Service Partnership
First 5 - Children & Families Coalition of Orange County

Strong Families, Strong Children Program Partners Collaboration
Orange County Alliance for Children and Families
Orange County Neighborhood Resource Network

Orange County Veteran and Military Families Collaborative
Orange County Veterans Initiative

Strong Families, Strong Children Program Collaborative
WE CAN Child Abuse Prevention Coalition

 
 
 

Community Partnerships

| 9

With over 50 years of continuous leadership in the field of children and family mental health in Orange
County, Child Guidance Center is actively involved in key community collaboratives adn partnerships

designed to improve the health and wellbeing of our youth.



We believe that every new challenge is an opportunity for Child Guidance Center to adapt,
grow, and expand, and in doing so strengthen our commitment to serve the behavioral health
needs of Orange County children, youth, and families. 

In March 2020, Child Guidance Center swiftly transitioned to nearly 100% remote "telehealth"
care. Not only have we been able maintain our essential services, we have been able ease
access of care for families  - as they manage added stressors such as assuming school-related
responsibilities, job insecurity, and health impacts. The demand for our services has never
been greater and we remained committed to meeting the needs of the most vulnerable in
our community,

We are thrilled to safely welcome families and staff back to for in-person care and expanding
our reach to families - with the permanent inclusion of telehealth services, and new
community partnerships as the awareness of early-intervention mental health treatment
grows, and the long-term impacts of COVID takes it's toll on the mental health of our youth.  
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Looking Ahead



The positive impact of early-intervention services is undeniable. Heling to improve the emotional and
behavioral health of child not only impacts the life of that child, but it improves the health and
financial prosperity of the enitre community.

How you can help

Making a general support donation to help us improve critical agency operations, strategic planning,
and essential fundraising activities that will allow us to expand and meet the growing demand for our
services. Or direct your donation to program support and increase our ability to provide no and low-
cost services to families in financial distress.

Help us to open our 5th clinic location in the City of Anaheim, CA. This new clinic will be located within a
102-unit new innovative housing site for low-income families at 2121 Manchester Avenue. On-Site
services will include Child Guidance Center, Head Start and St. Jude Community Health Center.

Amazon Smiles - Choose Child Guidance Center as your charity of choice (tax ID 95-2546170)

Volunteer your time and talent by joining one of our event planning committees.  Board
leadership opportunities are also available for qualified candidates. 

Contact Karen Francis, Development and Outreach Director at kfrancis@cgcinc,org, or (714) 953-
4455 ext. 626 to learn more. Or go to www.childguidancecenteroc.org for more ways to engage.

Consider...



Thanks to an exciting partnership with Jamboree Housing Corporation - one of the nation's largest affordable
housing developers - Child Guidance Center will bring critical mental health treatment services to the
"Hester" neighborhood of Anaheim, CA. Jamboree's $55+million. 2.5 acre, state-of-the-art housing
development, slated to open Winter 2021,includes 102 housing units for low-income families, and on-site
supportive services to be provided by Child Guidance Center, Head Start and St. Jude's Pediatric Medical
Clinic. This innovative housing and community health services collaborative will be the first of its kind in
Orange County will improve critical health and wellness outcomes for children, youth and families.

Help us raise $240,000 and improve mental health outcomes for children & families...
Child Guidance Center has launched a $240,000 Capital Campaign initiative to cover initial site costs ay
Finamore Place - located at 2121 South Manchester Avenue. Champion donors opportunities include: 

Finamore Place, a Housing, Health, & Wellness Innovation Site for Anaheim, CA. 

$150,000 Platinum Clinic Champion
One Opportunity Available!  Donor earns naming rights at the entrance and waiting room area of CGC Clinic at
Finamore Place. Listing in all future clinic materials, website, press releases, and regular social media shout outs! 
 Opportunity to provide in-clinic give-aways as appropriate to the health and mental wellness of youth and families.

$100,000 - Gold Clinic Champion 
Two opportunities Available!  Donor(s) earns naming rights in preferred clinic locations (could include Training
Room, Intake/Assessment Office, etc.) indefinitely. Listing in all donor materials, press release, and regular
social media shout outs! Opportunity to provide in-clinic give-aways as appropriate to the health and mental
wellness of youth and families.

$25,000-$50,000 - Silver Clinic Champion
Up to six opportunities available!  Donor(s) earns naming rights in preferred clinic locations (clinician offices)
indefinitely. Listing in all donor materials, press release, and regular social media shout outs!  Opportunity to
provide in-clinic give-aways as appropriate to the health and mental wellness of youth and families.

Contact Karen Francis, Development Director at kfrancis@cgcinc,org, or (714) 953-4455 ext. 626 for more info.
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