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SYSTEM INTRODUCTION1

   Unlock Mode

    Fingerprint: 120pcs

   Password: 150pcs

   IC Card: 200pcs

   Bluetooth: unlock by APP

   Material    Zinc Alloy

   Available Color    Black, Silver, Anti-copper and Anti-brass

   Door Thickness 35-80 (mm)

   Scramble Code    16 digits in total

   Fingerprint Type

   Button Type    Capacitive touch button

   Power Supply    4 pcs AA batteries

   Work Temperature -40~70℃

PRODUCT SPECIFICATION

AVAILABLE MORTISES (Unit:mm)

Touch Screen Keypad
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Built-in Fingerprint Sensor

Front Panel

Back Panel

Front Handle

Back Handle

Secure Lock Button

Grip ring of back panel

Hidden USB External Power Supply Interface

Patent Data Connecting Screws

#60 (#70 as option)

1

60mm

11/64”
(4.4m

m
)

2-3/8”
(60m

m
)

3-3/8”
(85.6m

m
)

1-7/64”
(28mm)

15/16”
(24mm)

2-1/4”
(57mm)

1/2”
(12mm)

1”
(25.4m

m
)



INSTALLATION STEPS

ACCESSORIES

A                            B                     C                       D                          E                       F                         G

Front Handle Rear Handle Single Latch Connecting Screws Insulating SleevesSquare Bar Allen Wrench
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Dig the hole in the door according to the dimension of the 
lock body before install the lock.

1. Installing the latch

Install single latch, and cut insulating 
sleeves according to door thickness. 
The length of insulating sleeve should 
be 8mm less than door thickness.

2. Adjust the triangle position

Turn the Triangle " " on Front Handle to position "S" .

3. Install connecting screws
Choose and install connecting screws in front handle according 
to door thickness, and put insulating sleeves upon connecting 
screws, and insert square bar into front handle.

5. Install rear handle
Step1: Push the rear handle center button to remove the battery 
           cover. Then connect with the front handle by connecting 
           screw, make sure the secure lock button is downwards.

Step2: Screw the inner hex nuts by allen wrench. (Inner hex nuts 
            is inside of rear handle)
Note: Take turns screwing two connecting screws to avoid that one side of 
          screw is too tight and the other side of screw is too loose.

Step3: Insert 4 AA batteries according to positive and negative pole.

Step4: Press the cover centre button and install it. Please make 
           sure the cylinders a and b are align to the hole c and d.

4. Install front handle
Insert front handle into latch. 

Door Thickness

“E”must be installed

Insulating Sleeves

E

Push this Button

Inner hex nuts

!
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Door Thickness Square Bar Connecting Screws
35~50mm  70mm  80mm
50~65mm 75mm 85mm



Security issue verification

A&AT 16:59

you can verify by answering the question

Which city did you go to on the first flight?

XXXXX

what is your QQ number?

XXXXXXXX

what is your pet’s name

input your answer

next step

safety verification

A&AT 16:59

input the code

get the code

You are logging in to a new device.For account security,
please conduct safety certification.

account: xxxxxxxxxx@qq.com

verify 

change the account

Operations for TTLOCK6

Serch on APP store or Android store or scan the QR code we 
provided to download TTLOCK and install it. 

Please read this manual carefully before install and keep it 
properly. Please refer to sales agents and professionals for  
information not included in this manual.

   Introduction

The App is a smart lock management software developed by 
Hangzhou Sciener Intelligent Control Technology Co.,Ltd. It 
includes door locks, parking locks, safe locks and more.

The app supports Chinese, Traditional Chinese, English, Spanish, 
Portuguese, Russian, Frenchand Malay. 

   Contents

The App communicates with the lock via 

upgrade, read operation records, etc. The 
Bluetooth key can also open the door lock 
through the watch.
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   1. Registration and login

Users can register the account by mobile phone and Email which 
currently support 200 countries and regions on the world. The 

registration

A&AT 16:59

mobile phone Email

country/region

input the phone number

Please enter a 6-20 alphanumeric password

verification code

CHINA(+86)

get the code

choose the country

A&AT 16:59

search

Afghanistan

Azerbaijan

Oman

United Arab Emirates

Albania

+93

+994

+968

+971

+355

A
B
C
D
E
F
G
H
I
J
K
L
M

   1.1 Security question settings

You will be taken to the security question settings page when 
registration is successful. When log in on a new device, the user 
can authenticate himself by answering the above questions.

security question settings

A&AT 16:59

It can be verified by answering questions when logging in to a new device

Which city did you go to on the first flight?

input your answer

What is your QQ number?

input your answer

What is your pet’s name?

input your answer

next step

Security question settings

A&AT 16:59

successful

It can be verified by answering questions when logging in to a new device

Question one
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choose a question

Which city did you go to on the first flight?

What is your QQ number?

What is your pet’s name?

cancel

Security question settings

A&AT 16:59

successful

It can be verified by answering questions when logging in to a new device

Question one

input your answer

Question two

input your answer

Question three

input your answer

next step

   1.2 Login authentication

   1.3 Ways of identifying

Log in with your mobile phone number or email account on 
the login page. The mobile phone number is automatically 
recognized by the system and does not input the country code. 

If you have forgotten your password, you can go to the passward 
page to reset your password. When reset the password, you can 
receive a verification code from your mobile phone and email 
address.

When the account is logged in on the new mobile phone, it 

new mobile phone. All the data can be viewed and used on the 
new mobile phone.

way to answer the question. 

then when the new device is logged in, there will be an "answer 

Verify by answering questions

register

A&AT 16:59

input verification code here

get the code

You are logging in to a new device.For account security,
please conduct safety certification.

Admission fee: xxxxxxxxxx

Replace receiving account Replace verification method

Retrieve passcode

A&AT 16:59

mobile phone/Email

passcode

Verification code get the code

reset the passcode

loginr egister

A&AT 16:59

mobile phone/ Email

passcode

Forgot Password?

Login

3



   1.4 Login successful

data in the account, the home page will display the button to 
add the lock. If there is already a lock or key in the account, the 
lock information will be displayed.

no lock adding the account with lock

A&AT 16:59

When adding a lock, the phone must be next to the lock

lock management

A&AT 16:59

xxxx community

send key send passcodea ttendance key management

passcode management Card management Bracelet managementf ingerprint management

settingsrecord

   2. Lock management

The lock must be added on the app before it can be used. 
The addition of a lock refers to the initialization of the lock by 
communicating with the lock via Bluetooth. Please stand beside 
the lock. Once the lock is added successful, you can manage the 
lock with the app including sending a key, sending a password, 
and so on.

When the lock is added, the adder becomes the administrator of 
the lock. At the same time, the lock cannot enter the setup mode 
by touching the keyboard. This lock can only be re-added after 
the current administrator has deleted the lock. The operation of 
deleting the lock needs to be done by Bluetooth beside the lock. 

   2.1 Lock adding

The App supports multiple types of lock, including door locks, 
padlocks, safe locks, smart lock cylinders, parking locks and 

lock type. 

The lock needs to be added to the app after entering the setting 
mode. A lock that has not been added will enter the setting 
mode as long as the lock keyboard is touched. The lock that has 

The initialization data of the lock needs to be uploaded to the 
network. The data needs to be uploaded when the network is 
available to complete the entire whole adding process.

   2.2 Lock upgrading

User can upgrade the lock hardware on the APP. The upgrade 
needs to be done via Bluetooth next to the lock. When the 
upgrade is successful, the original key, password, IC card and 

   2.3 Error diagnosis and time calibration

   2.4 Authorized administrator

Error diagnosis aims to help analyse the system problems. It 
needs to be done via Bluetooth beside the lock. If there is a 

If there is no gateway, it needs to be calibrated by the mobile 
phone Bluetooth.

Only the administrator can authorize the key. When the authorization 
is successful, the authorized key is consistent with the administrator's 
interface. He can send keys to others, send passwords and more. 

   2.4 Authorized administrator

   3. Key management

However, the authorized administrator can no longer authorize 
others.

After the administrator successfully adds the lock, he owns the 
highest administrative rights to the lock. He can send keys to 
others. Meanwhile he can increase the key management that is 
about to expire.

lock type

A&AT 16:59

nearby lock

A&AT 16:59

lock adding

A&AT 16:59

name the lock here

lock name

Your phone is not connected. Please open the network or 
manually upload data after adding a lock.

next step

data uploading

A&AT 16:59

!

unsuccessful

Make sure the network is ok. Click Upload Data to  
manually upload data after adding a lock.

date uploading

Troubleshooting

A&AT 16:59

Please do this at the prompt of the customer 
service staff. W hen operating, t he phone 
should be next to the lock.

start

lock clock

A&AT 16:59

calibrate the time

2018.01.03 16:04:29

Key details

A&AT 16:59

Cindy

Key details

A&AT 16:59

A&AT 16:59

xxxx community

send keys end passcodea ttendancek ey management

passcode managementc ard management Bracelet managementf ingerprint management

settingsrecord

send the ekey

A&AT 16:59

typet ime-limited

account regristration account

name name the key

beginning time2 018.04.08 15:46

deadline

Allow remote unlocking

2018.04.08 16:46

send

lock upgrading

A&AT 16:59

upgrading

75%

The lock upgrading takes a while, 
please be patient.

lock upgrading

A&AT 16:59

restoring

restore the passcode
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   3.2 Deadline warning

System will show two colors for deadline warning. The yellow 
means close to expiring and the red means it has expired.

choose the lock type

A&AT 16:59

user management Expiring

A&AT 16:59

Expiring

A&AT 16:59

Apartment 01

Apartment 01

Apartment 01MarryCindy

Mandy

Mark

Marry

Mike

Mike

John

John

Apartment 01

Apartment 01

Apartment 01

Parking lock

Delete

   3.3 Search lock record

   4. Passcode management

   4.1 Permanent passcode 

   4.2 Time-limited passcode 

   4.3 One-time passcode 

   4.4 Clear code

   4.5 Cyclic passcode

The administrator can query the 
unlock record of each key.

After inputting the passcode on the keyboard of the lock, 

permanent, time-limited, one-time, empty, loop, custom, etc.

The permanent passcode must 
be used within 24 hours after 
it is generated, otherwise it will 
automatically expire.

The time-limited passcode can own an expiration date, which is a 
minimum of one hour and a maximum of three years. 

One-time passcode can only be 
used for one time, and which is 
available for 6 hours. 

Clear code is used to delete all the 
passcodes the lock has set, and 
which is available for 24 hours.

The cyclic password can be reused 
within a specified time period, 
including daily type, weekday 
type, weekend type and more.

xxxxxxxxxxx

A&AT 16:59

send passcode

A&AT 16:59

permanent

generate a passcode

repair singlec lear cyclic

Password needs to be activated within 24 hours

send passcode

A&AT 16:59

permanent

beginning time

deadline

2017.08.14 10:00

2017.08.14 10:00

generate a passcode

repair singlec lear cyclic

Password needs to be activated within 24 hours

If the validity period is within one year, the time can be accurate 
to the hour; if the validity period is more than one year, the 
accuracy is month. 

When the time-limited passcode is valid, it should be used within 
24 hours, otherwise,  it will automatically expire.

send passcode

A&AT 16:59

permanent

generate a passcode

repair single clear cyclic

The password is valid for 6 hours and can only be used once.

send passcode

A&AT 16:59

permanent

generate a passcode

repair single clear cyclic

Passwords that are valid for 24 hours can invalidate all used passwords

send passcode

A&AT 16:59

permanent

Cyclic mode

beginning time

working day

10:00

deadline 11:00

generate a passcode

repair singlec lear cyclic

Password needs to be activated within 24 hours

   4.6 Custom passcode

User can set any passcodes and 
validity period he wants.

send passcode

A&AT 16:59

repair

generate a passcode

singlec lear cyclic customize

the way to  generate passcode: 1. Bluetooth by mobile phone  
next to the lock to generate ; 2. Remotely generate through 
the gateway

beginning time

deadline

2017.08.14 10:00

2017.08.14 10:00

   4.7 Passcode sharing

The system add new communication 
ways of Facebook Messenger and 
Whatsapp to help users share the 
passcode.

Click the type of lock it will show the time-limited ekey, one-time 
ekey and permanent ekey. 

Time-limited ekey:
Permanent ekey: The ekey can be used permanently.
One-time ekey: the ekey will be automatically deleted once it has 
                         been used.

send the ekey

A&AT 16:59

type time-limited

account regristration account

2018.04.08 15:46

2018.04.08 16:46

send the ekey

A&AT 16:59

type time-limited

account regristration account

2018.04.08 15:46

2018.04.08 16:46

lock type

time-limited key

permanent key

single key

cancel

   3.1 Key management

The manager can delete ekey, reset ekey, send and adjust the 
ekey, meanwhile he can search the lock record.

A&AT 16:59

key management

single
Pending reception

Pending reception

clear

restore

send

A&AT 16:59

key management

single
Pending reception

Pending reception

Apartment 01
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   5. Card management

   4.8 Passcode management

   6. Fingerprint management

be done via the app beside the lock. The validity period of the IC 
card can be set, either permanent or time-limited.

All IC cards can be queried and managed through the IC card 
management module. The remote card issuance function is 
displayed in the case of a gateway. If there is no gateway, the 
item is hidden.

All generated passcodes can be viewed and managed in the 
password management module. This includes the right of 
changing the password, deleting the password, resetting the 
password, and unlocking the password.

Fingerprint management is similar to IC card management. After 

IC card adding

A&AT 16:59

permanent

settings

input the namename

2017.08.14 15:49

2017.08.14 15:49

Effective time

End Time

next step

Password

A&AT 16:59

60792956

2017.08.14 07:00  permanent

50631846

2017.08.11  16:00  permanent

41627512

2017.08.03  10:00  permanent

111222

2017.07.28  09:00  permanent

Tony

A&AT 16:59

receiver Tony

sender Michael

time

record

2017.08.11  16:30

IC card

A&AT 16:59

Paul 1655453906

2017.07.26  18:11  permanent

Mary  

2017.07.28  09:29  permanent

2334807796

A&AT 16:59

remove the car d

add the car d

Send card remotel y

•Unlock by APP

Click the round button at the top of the page to unlock the door.  
Since the Bluetooth signal has a certain coverage, please use the 
APP within the certain area.

   9. Attendance management

   9.1 Attendance setting

   8. Passage mode

The APP is access control, which can be used for company 
attendance management. The app contains functions of 
employee management, attendance statistics and so on.

All 3.0 door locks have attendance functions. The normal door 
lock attendance function is turned off by default. The user can 
turn it on or off in the lock settings.

Working Hours Setting:
Set the time of on or off duty. Judging late and leave early is 
based on these two data.

Workdays Setting:
Set which days of the week are workdays. There are two 
ways to set it up: customization and one-two-day weekend. 
Customization means that you can optionally set which days of 
the week are workdays. One-two-day weekend means that one-
day weekend and two-day weekend rotate weekly.

Holidays Setting:
Set which days in the year are holidays. For example, one 
workday was set to be a holiday, if you do not clock in that day, 
it will not be treated as no clock in.

Attendance Statistics:
You can check the daily attendance of all staff. And the records 
can be sorted according to the time clocked. Late, leave early and 

Check Attendance:
Select an employee to check the attendance of the employee for 
each month. Slide left and right to switch months. At the bottom 
of the page, there is the statistics of the number of late, leave 
early, and no clock in this month.

Set Attribute:
The attendance function has a number of attributes that can 
be set, including company name, department, working hours, 
workdays, and holidays.

In the main interface of the app, select the passage mode in the 
settings, and the date of the passage mode can be set, and the 
start time and end time of the passage mode can also be set. 

After the passage mode is activated, everyone can directly unlock 
the door without any access permission. The passage mode can 
be turned off by clicking again.

   7.  Unlock via Bluetooth

App User can lock the door via 
Bluetooth and can also send the 
Bluetooth ekey to anyone.

lock management

A&AT 16:59

XXX apartment

send ekey send passcode attendance ekey 
management

passcode 
management

card

 
manangement

Bracelet

 
management

fingerprint 
management

settingsrecord

lock management

A&AT 16:59

XXX apartment

send ekey send passcode attendance ekey 
management

passcode 
management

card

 
manangement

Bracelet

 
management

fingerprint 
management

settingsrecord

Settings

A&AT 16:59

Lock Namer oom 08

Lock Group Ungrouped

Admin passcode

Lock Clock

Auto Lock Unknown

Passage mode off

Lock Sound

Unlock Remotely On

Diagnosis

Read Operation Records

Passage mode

A&AT 16:59

Passage Mode

During the specific time period, the lock will 
remain open until it is manually closed

At These Days

All Hours

Start Time

End Time

Sun Mon Tue Wed Thu Fri Sat

A&AT 16:59

xxx apartment

attendances ettingsrecord

key key settings

A&AT 16:59

clock

Troubleshooting

sender

attendance

unlock warning

delete
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   11. Gateway management

   11.1 WIFI gateway (G2 version)

The WIFI gateway function in the APP is to allow the user to 
remote change the passcode, this is to enable the user to modify/
delete the pascode when they are not close to the door lock.

door locks. Then you can remote change the passcode or vaild 
time for the door locks. 

The new version WIFI gateway is with improved performance and 
long communication distance. Please refer to the parameters and 
operations.

Gateway (G2 version)

  Model   G2
  Dimension   70x70x26mm 
  Network   WIFI 2.4G
  IEEE Standard   802.11b/g/n
  Power Interface   Type-C USB
  Power Input   DC5v/500mA

•Light status: when the gateway is power on.

•Technical parameters:

  red and blue 
  Stand-by mode, ready for
  connection.

  Blue light   Working mode 
  Red light   Network failure

choose the lock clear

A&AT 16:59

s301_c583ee

reciver

A&AT 16:59

user

room master

account input the account

The lock will be transferred to the account you entered and 
you will lose management rights

next

Transfer confirmation

A&AT 16:59

xxx

The verification code has been sent to xxxxxxx@qq.com

apartment

xxxxxxx@qq.com

   10.4 Lock recycling station

   10.5 Customer service

   10.6 About

If the lock is damaged and cannot be deleted, the lock can be 
deleted by moving it into the recycling station.

The user can consult and give feedback through the AI customer 
service 

In this module you can check the app version number.

Customer service

A&AT 16:59

normal problems

A&AT 16:59

about

A&AT 16:59

   10.1 User management

   10. System setting

The user name and phone number can be seen in the user 
list. Click the customer you want to view to get the door lock 
information.

In the system settings, it includes touch unlock switch, group 
management, gateway management, security settings, reminder, 
transfer smart lock and so on.

Touch unlock setting determines 
whether you can open the door 
by touching the lock.

user management

A&AT 16:59

Zhang san

13666666666

Li si

13888888888

Wang wu

18888888888

Zhang san

A&AT 16:59

keys

XXXX room 101

permanent

xxxx room 28

2017/8/10-2018-8/9

XXXX room 1028

2017/5/5-2018-5/4

XXX room 028

2017/5/5-2018-5/4

Not active

Frozen

system settings

A&AT 16:59

   10.2 Key groups management

In the case of a large number 
of keys, you can use group 
management module.

group management

A&AT 16:59

group 1

group 2

+

   10.3 Transfer admin rights

The administrator can transfer the lock to other users or to the 
apartment (Room Master user). Only the account that manages 
the lock has the right to transfer the lock. 

Filling in the correct number, you will transfer successfully. 
The account of the apartment transfer receive must be the 
administrator account. 
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   11.2 Pair the gateway with APP

1) Activate the APP on moible

3) Select the [Gateway]

7) Add gateway

5) Plug the gateway and power 

    alternately with red and blue

2) Press the button "   "

4) Select the [G2]

8) Select the WIFI and enter 
    the password

9) Finish paring gateway

Notice: if tmes out, please power on the gateway and
            try it again.

6) Press the "+" sign

!

SYSTEM INITIALIZATION

SECURE LOCK MODE
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A. Initialization by Handle and Secure Lock Button
Turn front handle left and push secure lock button for 3 seconds. 
Lock prompts “Please input initialization passcode”, and input 
"000#".Lock prompts "Deleting administrator successful", and all 

B. Initialization by App         
Enter the "Settings" in the main interface of the TTLock App, 
click on the "Delete" at the bottom, and input the login passcode 
to successfully release the administrator, and all fingerprints, 
passcodes, IC cards are deleted from lock.

Note: This operation should be within the range of the Bluetooth.

A. Activate Secure Lock Mode
Long press secure lock button for 3 seconds, and then the lock 
prompts “Secure lock is on”.  In this mode, the lock can only be 
open from the inside or from the outside using the Admin pass-
code and App.  This function shows how the user can prevent 

passcodes, IC Cards or the app.

B. Deactivate Secure Lock Mode
Short press secure lock button, and the lock prompts “Secure 
lock is off”, the secure lock mode is closed.
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