
Chicks Days Buying Procedures 
 

Below is our chick buying procedure.  We created this process at the on-set of social 
distancing and have kept in place after realizing that our chicks are happier and healthier 
when we limit the number of people handling them.   This process also created an efficient 
traffic flow and made the buying process less stressful for our customers and staff.  We 
appreciate your support of our efforts to have a happier, healthier, less-stressful environment 
for chicks and humans alike. 
 

1.  Customers wishing to buy birds at the beginning of the day will need to enter through 
the Garden Center doors.  You can begin lining up outside the garden center as early as 
7:30 am but the store will not open until 8:30 am.    

2. Once inside, please follow the markers on the floor.   
3. A list of available breeds will be given out.  Please mark the breeds and quantities you 

would like.  We reserve the right to limit quantities of specific breeds. IF there are 
restrictions on quantities it will be noted on the sheet. 

4. No customers will be allowed in the chick area. 
5. Only staff will handle the chicks. 
6. In order to limit congestion, please follow the arrows around the dog food aisles and 

back to the registers to pay for your chicks. 
7. We are unable to offer curbside pick-up for chicks.  There is not a fair way for us to do 

this and we do not have the staff to manage it.  We also cannot hold, pre-pay, or save 
any birds.  Thank you for understanding. 

8. Most importantly, please be patient, be kind, be respectful.  We do our best to do the 
best for each and every one of our customers.   

 
As always, we will post the expected breeds on Facebook & Instagram the Tuesday before they 
arrive.  Please keep in mind that the list is subject to change based on hatching.  However, we 
also cannot control hatches, shipping services or the weather and there may at times be delays 
in our receiving of the chicks.  We will do our best to update through social media or you can 
get updates by calling our pre-recorded message at 505-897-9328 Opt 2. 
 
We strongly encourage you to purchase all of your supplies ahead of time and have your 
brooder set up and warm prior to bringing home your new flock members. 
 
If you have any questions, please call us at 505-897-9328 or send us an email at 
info@thevillagemercantile.com.  


