
AVOID THE POST OFFICE! 
PURCHASE AN $8.95 FLAT FEE RETURN LABEL 

https://return.auspost.com.au/ATOMIC_CHERRY 

Email: help@atomiccherry.com.au 
 

Phone: 1300 136 256 

 

 

Returns Policy, Instructions and Return Request Form 

We hope you are delighted with your purchase but if you are not, no problem items may be returned for a refund, exchange or store credit within thirty days 
of delivery. Returns subject to the item(s) being returned to us for processing and are usually processed on the same day they are received. 

 

IMPORTANT! If you have furry friends at home, please ensure your returned garment is COMPLETELY FREE OF PET HAIR 

1. The customer is responsible for all return shipping costs 
(excluding faulty items). 

2. Goods should be returned in their original manufacturer’s 
packaging with all tags attached (where appropriate). 

3. Items must be unwashed. Goods received in an 
unsaleable condition i.e. showing any signs of wear or 
alteration, covered in pet hair or with a distinct smell will 
be rejected and returned. 

4. The refund amount will be via the original payment 
method and for the cost of the goods only. 

5. Exchanges can only be held for fourteen days. 

Refund and Store Credit Instructions 

 There is no need to contact us if you require a refund or 
store credit. 

 Please pack your item(s) along with this completed Return 
Request Form and post to our address noted below. 

Exchange Instructions (Australia Only) 
The fastest way to exchange your item is to place a new order 
and return the original item for a refund. If you wish to 
exchange, please follow the instructions below: 

 Please email us to advise the new size or item you require 
and we will confirm availability, remove the item from sale 
and put it aside for you. 

 Please pack your item along with this competed return 
request form and post it to our postal address noted 
below. 

 If your item is valued under $89, please include a pre-paid 
Australia Post satchel to cover the return postage of the 
new item from us to you. Items $89 and over are posted 
back to you free of charge as per our domestic free 
postage policy.  

 If you require Express Postage, please include an 
Australia Post pre-paid satchel. 

 

Return Request 

Please complete this form and return it with your item(s) so we can process your return as quickly as possible.

Name:  

Order Number: 

Email Address: 

 

Our Postal Address:  
Atomic Cherry Pty Ltd 

PO BOX 2851 
ASCOT QLD 4007 

AUSTRALIA 
 

Brisbane residents are welcome to drop off returns at 
our office at 32 Mikado St, Hamilton during our office 

hours (weekdays 9:00 am - 3:00 pm). 

 

I wish to return the enclosed item(s) for a:   

Refund 
 

Store Credit 
 

Exchange (Australia Only) 
We will cover the postage back to you on items 
valued $89 and over (as per our Domestic Free 
Postage Policy)

If your item is valued under $89, please tick one of 
the following options: 

I have included a pre-paid satchel for the 
return of my new item(s).  

Please charge me for the return postage of 
my item(s)

 

New Size: 


