
Thursday, April 23, 2020 - updated May 26, 2020

Protocol for Infection Reporting 

Covid-19 reporting process / standards 

Employees:      

If an employee informs us that they have tested positive for the Coronavirus, 
we will follow the guidelines set forth from the Pima County Health 
Department (www.pima.gov/covid19): 

If you HAVE, ARE BEING EVALUATED FOR, OR HAVE SYMPTOMS 
CONSISTENT WITH COVID-19, you should: 

• Stay at home except to get medical care. Do not go to work, school, 
or public areas, and do not use public transportation or taxis. 
• Call ahead before visiting your doctor. Inform the healthcare provider 
that you have, or are being evaluated for, COVID-19. 
• Separate yourself from others in the home. 
• Wear a face cover if available when in the same room with other 
people and when you visit a healthcare provider. 
• Cover your coughs and sneezes. 
• Wash your hands and avoid touching your eyes, nose, and mouth. 
• Avoid sharing household items like dishes, cups, eating utensils, and 
bedding. 

• Monitor your symptoms and seek medical care if your illness is 
worsening 

If you have tested positive for COVID-19, including early or mild symptoms, 
you should be in isolation and stay away from others until: 

• You have had no fever for at least 72 hours (three full days of no fever 
without the use of medicine that reduces fevers) AND 
• Other symptoms have improved (for example, when your cough or 
shortness of breath have improved) AND 
• At least 10 days have passed since your symptoms began. 

Gadabout/VerVe will ask who the infected employee has been in direct 
contact (less than 6 feet, without PPE and for a prolonged period of time) with 
during the previous 14 days, or from the time of exposure.  
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We will then inform those employees of that location that one of the 
teammates has tested positive and has indicated that he or she had or had 
not had direct or prolonged contact with them during the previous 14 days.  
WE WILL NOT DISCLOSE THE NAME OR IDENTIFYING CHARACTERISTICS 
OF THE EMPLOYEE. We will notify the staff in order of return to work, and in 
proximity to the department the employee worked in.  

We will disinfect the infected employee’s work area and all common areas. 
Prior to the salon opening again after notification, we will have the salon 
“disinfected by atomizer” in exceeding the CDC’s disinfection standards. 
(Electric atomizers allow for a more thorough means of disinfection.  The devices essentially 
convert or atomize our disinfectant (Virex 256 - an approved EPA disinfectant for use against 
COVID-19) into microscopic particles. This allows the disinfectant to be evenly distributed onto 
surfaces and throughout rooms. This process far exceeds the CDC guidelines for disinfection, 
which essentially says to wipe down all surfaces using an approved disinfectant. Atomizing 
surfaces ensures all cracks, crevices, uneven surfaces and all other surfaces are entirely saturated 
and adequately disinfected.) 

2



Thursday, April 23, 2020 - updated May 26, 2020

Guests:    

If we receive information that a guest has tested positive for the Coronavirus, 
we will do our best to verify the information with the guest and investigate 
whether the guest was at the salon during the previous 14 days.  If we believe 
that an infected guest was at the salon during the previous 14 days, we will 
inform the staff member or members in which they had a service.  WE WILL 
NOT DISCLOSE THE NAME OR IDENTIFYING CHARACTERISTICS OF THE 
GUEST.     

A similar protocol will be followed in the event we receive information that a 
delivery person, or someone else who has entered upon salon premises, has 
tested positive for the Coronavirus.    

Reporting: 

We understand that some of you will feel that the information we plan to 
share is not sufficient, but we believe, after consulting with counsel, that the 
protocol set forth above appropriately balances the privacy rights of any 
person infected with the need of those not yet infected to be informed of their 
risk. As noted above, WE WILL NOT BE DISCLOSING THE NAME OF THE 
AFFECTED EMPLOYEE OR GUEST. If you have tested positive for 
Coronavirus, or if you have been in contact with someone who you know has 
tested positive, we will respect your privacy. Please let us know so that we 
can take steps to protect those not yet exposed.
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