
	

Services	and	Pricing	Guide	

All	KMS	service	offerings	come	with	a	first	month	of	service	for	free.		A=er	the	first	month,	you	will	be	asked	to	
subscribe	to	a	service	plan.		Service	plans	are	offered	in	both	monthly	and	annual	duraCons,	with	discounCng	for	
annual	service	plans	and	for	bulk	service	plans.	

Monthly	service	plans	renew	each	month	at	the	monthly	rate,	and	provide	access	to	all	KMS	features.		Only	
tablets	that	are	acCve	in	a	given	monthly	billing	period	incur	a	charge.		Monthly	billing	is	ideal	for	short-term	
deployments	or	for	deployments	in	which	there	is	significant	variaCon	in	the	number	of	acCve	devices.	

Annual	service	plans	provide	discounted	service	pricing	for	established	deployments.		With	an	annual	service	
plan,	service	is	pre-paid	for	a	calendar	year	from	the	start	of	the	plan.		At	the	end	of	the	year,	a	renewal	of	the	
annual	service	plan	may	be	scheduled,	or	the	device	allowed	to	revert	to	monthly	billing.	

• Cloud-based	remote	kiosk	monitoring	and	administraCon	plaHorm	

• Centralized	user	management	and	administraCon	

• Tablet	sharing	and	access	control	with	SmartDOCK	

• GeolocaCon	and	geofence	with	configurable	alerts	

• Customizable	metrics	to	gather	kiosk	performance	data	

• Admin	Portal	with	Network,	Tablet,	Dock,	Card	Reader	status	
dashboards	

• Enterprise	and	group-level	performance	and	network	reporCng	

• Searchable	logging	of	all	kiosk	network	events	

• Configurable	administrator	alerts	

• Group-based	registraCon,	configuraCon,	and	analyCc	features	

• Content	delivery	via	browser,	with	configurable	home	page	and	
domain	restricCons	

• Available	SDK	to	integrate	remote	administraCon	features	into	your	
iOS	app	

• Support	for	PCI-compliant	hardware-encrypted	card	readers	

• Configurable	forwarding	of	encrypted	magneCc	stripe	data	to	secure	
gateway	

Per	Tablet:		$4.95	per	month	or	$49	annually	

Service	Plan	Overview

KMS	Basic	Service
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Custom	Key	InjecEon	

All	card	readers	come	with	Magensa	encrypCon	standard	at	no	extra	charge.		Card	readers	can	also	be	
configured	with	custom	encrypCon	keys	for	transmission	of	hardware-encrypted	data	to	any	gateway	as	specified	
by	the	customer.	

Custom	Key	InjecEon:	 $30.00	per	card	reader	(one-Eme	charge)	

EncrypEng	MSR	Service	

This	add-on	service	extends	support	for	the	MagTek	Intellihead	EncrypCng	
Card	Reader	and	the	eDynamo	EncrypCng	Card	Reader	to	include	secure	
data	decrypCon	and	backend	forwarding	to	an	approved	processor.		KMS	
EncrypCng	MSR	Service	features	an	integraCon	with	Stripe	that	facilitates	
the	acceptance	of	card	present	swipe	transacCons	with	reconciliaCon	to	any	
bank	account.		The	Lilitab	KMS	app	delivers	this	funcConality	via	JavaScript	
calls	to	any	web	applicaCon.	

Per	Card	Reader:	 $8.95	per	month	or	$69	annually	
for	unlimited	transacEons	
Note:		DecrypCon	service	does	not	include	processing	fees	
from	Stripe	or	other	processor	

Barcode	Reading	Service		

KMS	includes	a	free	barcode	funcCon	that	is	capable	of	reading	a	wide	range	
of	common	barcodes.	Some	less	common	codes	may	require	a	third-party	
decoding	service.	This	add-on	service	provides	for	commercial-grade	
barcode	reading	in	a	variety	of	formats	including	Aztec,	Codabar,	Code	11,	
Code	25,	Code	39,	Code	93,	Code	128,	Data	Matrix,	DotCode,	EAN,	GS1	
Databar,	MaxiCode,	MSI	Plessey,	PDF417,	Postal	Barcodes,	QR	Code,	and	
UPC	from	both	the	front	and	rear	camera.		The	Lilitab	KMS	app	delivers	this	
funcConality	via	JavaScript	calls	to	any	web	applicaCon.	

Per	Enabled	Tablet:	 $3.95	per	month	or	$39	annually	
for	unlimited	barcode	reads	

Larger	deployments	may	be	supported	at	a	discounted	rate	through	the	purchase	of	bulk	service	plans.		Bulk	
service	plans	are	purchased-in-advance	blocks	of	service	credits.		Purchase	of	a	bulk	service	plan	creates	a	pool	
of	service	credits	that	is	noted	to	your	enterprise	account.		When	network	assets	come	up	for	service	renewal,	
that	pool	of	service	credits	is	debited,	and	device	subscripCon	extends	automaCcally,	without	interrupCon	of	
service	and	taking	advantage	of	the	lower	bulk	purchase	rate.	

As	with	regular	subscripCon,	when	the	pool	of	service	credits	is	exhausted,	devices	automaCcally	revert	to	
monthly	service	renewal.		Purchase	of	discounted	bulk	service	credits	can	happen	at	any	Cme	and	can	be	
scheduled	in	advance.		Please	contact	your	Lilitab	sales	representaCve	for	details.

Add-On	Services

Bulk	Service	Plans
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