
 

 

 
   Education 

Curator of Education & Collections 
Supervisor of Interpretive Delivery 

 

Our Historic Interpreters truly are the “heart of the museum” and are responsible for delivering our public programs 
and tours; Customer service and communications skills are paramount to this role, as our Historic Interpreters are 
busy presenting Copper Quest underground tours, hosting our latest attraction, BOOM!, running a variety of school 
programs, interacting with our visitors, keeping the site tidy, communicating with our Admissions staff to ensure 
smooth operations, and working on special projects to enhancing our site offerings. We need pro-active problem 
solvers and public speakers who have an interest in the topics of science, social history, environmental stewardship, 
visitor engagement, and education.  
 

The Britannia Mine Museum is looking for energetic, outgoing candidates who 
1. Enjoy working with people 
2. Are already comfortable with public speaking 

3. Have an interest in history, geology, education, mining or environmental issues.  
4. Are committed to staff and visitor safety 

 

Copper Quest tours are delivered with a high level of visitor engagement and patron safety, and consistent with 
program specifications and objectives. The Historic Interpreter calmly addresses customer concerns or issues that 
arise, to a high standard of Customer Service. Communication with colleagues and front of house staff is carried 
out effectively, with a team approach.  Ideas for improvement are brought forward to leadership for 
consideration, and the Historic Interpreter participates in special projects and Museum initiatives with a 
collaborative approach. School and other on-site programs are delivered with a high degree of professionalism, 
consideration of audience-specific content delivery, and the Historic Interpreter takes an “ongoing learning” 
approach to continually enhancing their knowledge relating to our programs, mission and mandate. The site is 
presentable to guests, “chores” are completed efficiently, safety protocol are followed, they are professional in 
demeanor and appearance. Colleagues are treated with respect and professionalism. 

 Delivery of guided public tours in our historic tunnel; this includes a short train ride as well as operating 
historic equipment. 

 Hosting BOOM! special effects live-action show 
 Delivery of school programs to students of all ages; programs explore earth science, modern mining and 

environmental topics. 
 Delivery of occasional public programs including arts & crafts, game-style activities, artifact handling 

sessions, science demonstrations etc. 
 Development and/or delivery of occasional outreach programs including arts & crafts, game-style activities, 

artifact handling sessions, science demonstrations etc. 
 Being an ambassador for the Museum to our on site visitors, providing a friendly warm welcome with 

excellent customer service. 



 

 

 Committing to learn and understand the Britannia story, as well as aspects of mining history, geology and 
environmental sustainability. 

 Contributing to development of content for tour and programming as needed, with a continual focus on 
outstanding visitor experience and engagement. 

 Contributing to site inspections, related tasks, and daily opening and closing routines to ensure high 
standards and good first impressions are met. 

 Assisting with the completion of daily and weekly chores to ensure excellent site and sanitization standards, 
and positive visitor impressions are met. 

 Contributing to regular staff meetings to ensure effective communication throughout summer. 
 Commitment to adherence to all safety considerations, related operating processes and policies and for 

tours, shows, programs, and use of on-site equipment. 
 Adherence to all COVID protocol, for visitor and employee safety. 

 
 

 You enjoy interacting with people of all ages. 
 You have excellent communication skills, and can adjust your presentation to suit the group  
 You have an interest in history, geology, education, mining or environmental issues. 
 You are a team player, dependable, adaptable, and know the importance of time management and internal 

communications. 
 You have the interest and ability to learn and memorize a significant amount of historic and scientific 

content required to deliver programming. 
 You are physically capable of performing all aspects of the position, including working outdoors in all 

weather conditions, standing/walking for majority of shift, and wearing of necessary protective equipment 
and uniforms. 

 You are legally entitled to work in Canada. 
 Related education is an asset but not a requirement – we hire for FIT and ATTITUDE, and train the rest. 

 Wage: This position starts at $18.00/hr 
 Schedule: Full Time. Weekend and Stat Holidays are required. 
 Benefits: After 3 months of employment/completion of probation. 
 Location: The Museum is located 15 minutes south of Squamish, and 30-45 minutes from Vancouver. 
 Transportation:  There is no public transportation to Britannia Mine Museum.   
 Criminal Record Check: All employees must complete a Criminal Record Check, in accordance with the 

Museum’s Child and Vulnerable People Code of Conduct. The cost and process is covered by the Museum. 
 Equipment & Uniform: Employees are required to provide their own steel-toe boots or shoes, and black or 

dark grey work-style pants as per the Museum’s uniform requirements. 


