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At Proaim, our goal is to ensure 100% Customer satisfaction in all that 

we do. 

We back our sales with a 6-months warranty from the date of purchase 

and work hard to resolve any problems in the unlikely event one should 

arise. 

With our commitment to continuous improvement and your Feedback, 

building on our reputation of providing affordable, quality products is 

PRIORITY 1.   
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Dear Client 
 
On behalf of all the people that work so hard to provide you with the most up to 
date, flexible and cost efficient production gear, I would like to welcome you into 
Proaim family. By purchasing your Proaim E-Focus Pro Zoom & Focus Control, 
you have just joined a host of designers, engineers, machinists, assembly, cus-
tomer service and office staff that take great pride in all that they do. Our man-
tra of continuous improvement has been the guiding principle of how we conduct 
our business since day one. Once you have the opportunity to experience your 
new E-Focus Pro Zoom & Focus Control, I hope you will agree we craft quality 
products at a competitive price. Products designed to meet and exceed the 
standards of today’s  competitive price. Products designed to meet and exceed 
the standards of today’s real production world. Standards set by you, our valued 
clients and standards we strive to maintain. For they will always be                   



PROAIM E- FOCUS PRO ZOOM                                                                                                                     4 

 

 IT IS IMPORTANT THAT YOU READ AND UNDERSTAND THIS GUIDE BEFORE ATTEMPTING TO 
ASSEMBLE OR USE YOUR NEW PROAIM E-FOCUS PRO ZOOM & FOCUS CONTROL.  
SHOULD YOU NEED ADDITIONAL INFORMATION, TECHNICAL ASSISTANCE IS AVAILABLE 'ON 
LINE' BY CONTACTING YOUR SALES REPRESENTATIVE. 

INTRODUCTION 

The Proaim Remote Zoom & Focus Control clamps to any tripod handle, jib, or support bar. The e
-Focus Pro control provides precise control of zoom & focus with a remote focus & zoom dial. 
With its heavy-duty aluminium housing the e-Focus Pro is designed for operator comfort and long
-term use under real world conditions  

KIT INCLUDES 

 PROAIM E-Focus 
 13" 0.8 Gear belt with pin-lock 
 Remote control 
 Gear Ring 
 Charger with wire 
 Battery 
 13ft long cable 
 Universal Adapter 
 This Manual 

PROAIM FOLLOW FOCUS APPLICATION 

The Follow Focus is applied to the rail system and camera with the 
help of gears. You will receive a 2 X 13” flexible gear ring. that can be 
used to a wide range of  lens dia, works on any prime or zoom lens..  

Wrap the gear around the lens, cut to size, press on  gear locking housing and tighten the screw 
to secure it properly .  

WHAT’S IN THE BOX 

Please inspect the contents of your shipped package to ensure you have re-
ceived all that is pictured and listed below. The grey foam shipping /storage 
container has been especially designed to protect your purchase while in 
transit and is a good place to keep your follow focus when not in use. 
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DETAILS OF MOTOR DRIVE GEAR 

ASSEMBLING OF MOTOR DRIVE GEAR 

 Insert one motor drive gear on one rod to attach it to the focus ring of camera. Using the 
same approach, insert other motor drive gear on the other rod to attach it to the zoom ring 
of the camera. 

 Match the gear teeth of  gear belts and motor drive gear properly 
for smooth functioning. Tighten the gear properly with provided 
screw.  

DETAILS OF REMOTE 

Motor Drive Gear Motor  

Ratchet  
knob 

Adjustment 
ratchet knob 

Inbuilt Motor 
Wire 

15mm rail 
mount 

 The Motor drive gear  has 15mm rail 
mount to mount on your 15mm rod sup-
port. 

 The built-in gearbox block on zoom and               
focus brackets enables smooth working 
of gear. 

 E-Focus Control provides smooth manual      
focus control of lenses. 

Top View 

ON/OFF 
Switch 

4 pin male Lemo 
Connector for 
battery wire 

Back View  

15mm Rail mount 

Front/Side View  

Focus Knob 

Zoom Knob 

Battery Mount 

Ratchet knob 

 Attach the remote to the 15mm rod support and tightened the knob 
to secure it properly. 
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 Insert the battery into battery mount. 

ATTACHMENT OF WIRES 

DETAILS OF WIRE 

13ft Long cable to be use this e-focus with jib with 4 pin Lemo female connector at one end and 
two  jack connectors on other end of same wire.  

 At one end of 13ft long cable there is 4 pin Lemo female connector . Attach 4 pin Lemo fe-
male connector of 13ft long cable with 4 pin Lemo male connector of remote control. 

 At other end of 13ft long cable there are 2 jack Connectors. Attach one of these jack con-
nector with inbuilt wire connector of one motor drive gear and other with inbuilt wire con-
nector of other motor drive gear . 

4 pin Lemo female 
connector of 13ft 
long cable 

4 pin Lemo  male 
connector of Re-
mote control 

13ft cable 2 jack 
Connector  

Connector of inbuilt 
wire of Motor drive 

gears 

4 pin Lemo  
female connector  

13ft Long Cable Two jack connectors 
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REFUND POLICY 

 

 If for any reason you are not satisfied with your purchase, we will cheerfully issue a  refund 
of the product cost upon return minus the shipping charges.  

 We continue to develop and sell our products worldwide resulting in thousands of satis-
fied customers who agree our support staff is second to none in this industry.  

 To request a refund, simply contact us with your purchase details within our thirty (30) day 
warranty period from date of sale. Please include your order number (sent to you via email) 
and optionally tell us why you’re requesting a refund.  

  Customer feedback is an important part of our business for it allows us to improve not 
only our products but also the efficiency of our service.  

 In case of non-delivery of the product due to some transportation or communication prob-
lem, you might not be able to receive a delivery e-mail from us.  

 Should this happen, we recommend contacting us for assistance. Claims for non-delivery 
must be submitted to our customer service department in writing within 14 days from 
placing the order. Should customer contact with us not be forth coming, we will consider 
the product to be received. 

 

Before requesting a refund 

If you’re having any problems using our products or would like additional information, please 

take advantage of our industry leading, technical support staff. Our support team takes great 

pride in providing answers and solutions to customer questions and concerns. 

RETURN POLICY 
 

How to return or exchange an item: 
 Should you have any problems with your item once It is received, please contact us as soon 

as possible so we can discuss a solution. Don’t return the unit without informing us first. 
Please don’t leave negative feedback/dispute without first communicating with us.  

 

      We try our best to solve every problem for your complete satisfaction. 
 

 In the unlikely event of a problem, please contact us and if possible send photographs show-
ing any damage or un- usual aspects. This will help us to resolve any issue quickly and avoid 
confusion. 

 Approved returns will be subjected to inspection on arrival. The Item must be returned in 
original condition and the original packaging. Refunds will be provided within 24 hrs after 
receiving the returned product. 

 Our warranty does not cover damages caused by misuse (i.e. Physical or liquid damage). 

 All Shipping charges are non-refundable. 

 Return delivery costs are responsibility of buyer. We will cover the complete cost of sending 
replacement parts during our 6 month warranty period. 

 All non-defective returns must be in new, re-sellable condition with all original unmarked 
packaging, accessories, manuals and unmarked warranty cards. Items showing signs of mis-
use or abuse will not be accepted for credit.  

 Upon expiration of our standard warranty, replacement parts will be provided to the cus-
tomer at nominal cost. Actual shipping costs will apply however. 
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We design, manufacture and sell a broad range of client approved production 

equipment to a worldwide customer base. Accessories like matte -boxes, follow focus, Jib 

arms, Pan Tilt Heads, DSLR Kits, Stabilization Systems, Lighting equipment and more, are just 

some of our product line. Please contact us any time for product information, pricing and deliv-

ery for all your production requirements. We will be happy to assist you in any way we can. 

We are 100% committed to our money back guarantee 

Providing quality products that meet or exceed industry standards for reliability, performance 

and at a more than competitive price point, plus great customer service, has helped us achieve a 

refund rate of less than 1%.  All of us here take great pride in that accomplishment. 

In the unlikely event you are not completely satisfied with your purchase, upon return we will 

cheerfully issue refund of the product cost minus shipping expense.  


