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Head of Customer Service & Client Relations 

  

CONTRACT: Full-time 
 
LOCATION: WFH, with ability to travel to East Devon 
 
SALARY: Competitive 
 
 
THE BRAND 
 
We are a female founded, high-end British Eco Childrenswear brand specialising in outdoor 
products, designed specifically to allow children the freedom to explore and engage with the 
Natural World. Our ethos is to create a deeper connection between children and the 
environment, with a view to promoting positive mental health and wellbeing in future 
generations, coupled with a lifelong desire to nurture and protect our planet. 
 
THE ROLE 
 
We are looking for: 
 
A dynamic and driven individual with strong communication skills, who takes pride in 
delivering exceptional customer service on a personal level.  

What we offer: 
 
- Flexible working arrangements, provided all deadlines are met and a high standard of work 
is consistently delivered, you work on your time 
- Wellbeing and resilience coaching in collaboration with the Reset Project 
- The opportunity to be part of a fast-growing small company who place paramount value on 
our beautiful planet and inspiring a deeper connection with nature 
 
Key Areas of Responsibility: 
 
- Creation and ownership of a CRM system, to build and manage customer relations 
- Creation, ownership and management of a live chat facility  
- Delivering exceptional customer service, ensuring consistent brand tone of voice and 
sentiment throughout 
- Responding to customer queries within an agreed timeframe 
- Handling customer enquiries across different platforms, including live chat, phone, email 
and social media 
- Working through customer scenarios using initiative and compassion to build strong and 
lasting relationships 
- Working with the warehouse team and couriers to resolve problems 
- Reviewing and resolving any potential product issues by determining the cause, reviewing 
the solution and following up to ensure resolution 
- Sharing customer feedback including any potential product issues with the design team  
- Investing time in understanding the collections to ensure accuracy and convert back into 
sales 
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Should have experience in: 
 
- A proven track record and passion for exceeding customer expectations 
- Implementing and maintaining a CRM system 
- Working in communications, with a personable and understanding approach to supporting 
customers 
- Working within the fashion industry, ideally but not required to Childrenswear 
 
Key: 
 
Positive attitude and receptive to change in an ever-evolving fast pace environment. 
Proactive, flexible and committed individual who will take pride in building a strong 
infrastructure allowing for a consistently positive customer experience. 
 
All applicants please send your CV and covering letter to: kirstie@toastiekids.com 
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