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RETURNS EXCHANGES

"Within 60 DAYS of purchase for a full refund. "Within 60 DAYS of Purchase Date.
[tems must not be worn and all original hangtags
must be attached.

Tell us why you’re returning the item(s) For exchanges it will be necessary for us to
Complete the form below. process your exchange as a Return.
[E] Enclose this form with product in the Want it sooner? Place a new order now.

shipping package.

3 Affix pre-paid shipping label on package. What about my refund/credit?
Missing label? Email info@westcomb.com  New/Unused products will be refunded to the

(4 ) #f box to FEDEX original form of payment.
rop off box to .

see www.fedex.com/locate/ for locations.

FREE RETURN SHIPPING IN CANADA / USA ON ORDERS OVER $99
FOR ORDERS UNDER $99 WE WILL DEDUCT $10 FROM YOUR REFUND TOTAL TO COVER RETURN SHIPPING

Order & Include your Order # for us to process your Return.
QTY STYLE NAME COLOR REQEOEN RETURN REASON CODES

10 Doesn't Fit 50 Wrong Item

20 Wrong Size 60 Misshipment

30 Color 70 Defective

40 Do Not Like 80 Other

Outside of North America? visit westcomb.com/warranty-repairs/ for processing a Return Authorization (RA).

FAQs

What is your return policy? You have 60 DAYS to return your new item(s) with original packaging and tags
for a full refund to your original payment method. Items must not be worn.

When will | get my refund/credit? Within 3 weeks.
What about defective products? We pride ourselves in our “Made in Canada” perfomance outerwear. After 60 days,

If you feel you have a warranty claim please visit westcomb.com/warranty-repairs/
for processing a Return Authorization (RA) application.



