
 

 

                     

 

COVID-19: Communication update 01st April 2020 
 

 

Dear Customer, 

 

Please find below our recurring update regarding the impact of the Coronavirus on our 

global transport & delivery networks. 

 

Due to the suspension of airline flights to a number of international destinations, 

Landmark Global is no longer able to meet all of its contractual obligations. We are 

closely monitoring the situation and can reassure you that we are looking continuously 

for alternatives to limit the impact on your shipments.  

 

Please find below 2 annexes:  

 Annex 1 

- Status/details of our ‘Alternative Delivery Solutions’ per country: 

o  Product: MaxiPak Scan 

Annex 2 

- Status/details of our ‘Postal products’ per country: 

o Products: Volumail, MiniPak Scan, MiniPak Sign, MaxiPak Sign, 

Maxipaj Scan Non ADS destinations, M Bags 

 

The status per country is mentioned in 3 colours: 

- Green: ‘Minimal impact’ with some delays expected due to limited capacity. 

- Orange: ‘Moderated impact’ with alternative solutions. Please bear in mind that 

although we’ll be using alternative solutions to these destinations, there can be 

a slight delay and impact on your transit times. 

- Red: ‘Severe impact’ - no transport solutions  

 
Please note that this is not an exhaustive list of countries. The situation changes continuously & 
we monitor on a daily, hourly basis to search alternatives where possible depending on our 
partners’ operational capacity.  
 

Thank you for your understanding in this challenging period.  

 

With best regards, 

The Landmark Global EU & UK Team  

 

 

 

 



 

 

                     

 

 

 

 

Annex 1: Alternative Delivery Solutions (MaxiPak Scan)  
 

Country 
Service 

Status 

New 

Update 
Carrier Status Linehaul Status 

Austria 
 

  
Restrictions for retail 

locations 
Limited impact 

Belgium 
 

    

Denmark PUDO 
 

  
Restrictions for retail 

locations 
 

Finland PUDO 
 

  
Restrictions for retail 

locations 
 

France 
 

  

Expect delays 

Suspension of POD and 

COD. Process for parcels 

blocked in Pudos: The 

parcels will be available 

for pick up by the 

customers as soon as the 

Pudos reopen Waiting 

period will start from 0 

at this date and 

consignees will then 

have 10 days to get their 

parcels. Restrictions for 

retail locations 

A surcharge will be 

applied on all parcels 

from the 1st of April.  

Parcels up to 4 kilos = 

15p 

Parcels over 4 kilos = 

50p.  

 

Germany 
 

  

70%-80% of our Hermes 

ParcelShops are open, 

Restrictions for retail 

locations 

 

Ireland 
 

  

only 1 delivery attempt , 

then left in safe place, 

no signatures, 

Restrictions for retail 

locations 

 



 

 

                     

 

Italy 
 

  

Restrictions for retail 

locations. Non-essential 

B2B parcels are affected 

but B2C is still flowing. 

 

The Netherlands 
 

  
Restrictions for retail 

locations 
 

Portugal 
 

  

Restrictions for retail 

locations, No electronic 

signatures 

 

Spain 
 

  
Restrictions for retail 

locations 
 

Sweden PUDO 
 

  
Restrictions for retail 

locations 
 

Australia 
 

 YES 

Currently final mile 

deliveries are operating 

as normal. 

Some in transit linehaul 

delays impacting of 

material processed on 

the 24th, 25th & 26th of 

March. Linehaul rates 

have increased which 

will become effective 

from the 1st of April. 

Please contact your 

Account Manager to 

discuss further. 

Canada 
 

 YES 

Currently final mile 

deliveries are operating 

as normal. 

4 day delay on material 

leaving the UK due to 

restricted airline 

capacity. Linehaul rates 

have increased which 

will become effective 

from the 1st of April. 

Please contact your 

Account Manager to 

discuss further. 

New Zealand 
 

   

Due to limited or no 

space we have 

suspended this lane 

until further notice 

USA 
 

 YES  
4 day delay on material 

leaving the UK due to 



 

 

                     

 

restricted airline 

capacity. Linehaul rates 

have increased which 

will become effective 

from the 1st of April. 

Please contact your 

Account Manager to 

discuss further. 

 

 

Annex 2: Postal Products (Volumail, MiniPak, MiniPak Scan, MiniPak Sign, MaxiPak Sign, 

Maxipak Scan, M Bags) 

 

Country 
Service 

Status 

New 

Update 
Carrier Status Linehaul Status 

ALBANIA      

ALGERIA      

ANGOLA      

ARGENTINA      

ARMENIA      

AUSTRALIA   YES  

. 4 day delay on material 

leaving the UK due to 

restricted airline 

capacity. Due to 

increased linehaul cost a 

£4.35 per kilo surcharge 

will apply from 

30/3/2020 

BAHRAIN      

BANGLADESH      

BAKU      



 

 

                     

 

BELARUS      

BELIZE      

BERMUDA   YES   

BOTSWANA      

BOSNIA & 

HERZEGOVINA 
     

BRUNEI      

BURKINA FASO      

BURUNDI      

CANADA   YES  

4 day delay on material 

leaving the UK due to 

restricted airline 

capacity. Due to 

increased linehaul cost a 

£1.90 per kilo surcharge 

will apply from 

01/04/2020 

CAMBODIA   YES   

CAMEROON      

CAYMAN 

ISLANDS 
     

CHAD      

CHILE      

CHINA     

China is available at a 

additional cost per kilo. 

Please speak to your 

Account Manager for 



 

 

                     

 

further details. 

CONGO 

(BRAZZAVILLE) 
     

COTE D'IVOIRE      

CTRL AFRICAN 

REPUBLIC 
     

CROATIA      

CYPRUS      

CZECH REP.      

DENMARK   YES  

Due to increased 

linehaul cost a £0.40 per 

kilo surcharge will apply 

from 01/04/2020 

DIJBOUTI      

DOMINICAN 

REP. 
     

ECUADOR      

EGYPT   YES  

Due to increased 

linehaul cost a £1.17 per 

kilo surcharge will apply 

from 01/04/2020 

EL SALVADOR      

EQUATORIAL 

GUINEA 
     

ESTONIA   YES  

Due to increased 

linehaul cost a £0.35 per 

kilo surcharge will apply 

from 01/04/2020 

FRANCE   YES 
La Poste is no longer 

able to guarantee 
 



 

 

                     

 

delivery times, standard 

rules for signature on 

delivery, hand delivery, 

tracking of shipments 

(capture and 

transmission times), 

processing of COD and 

insured value. They have 

reduced the number of 

working days and are 

looking to limit volumes 

arriving into their 

network. We are staying 

close to situation and 

will advise any updates. 

FRENCH 

POLYNESIA 
     

GAMBIA      

GEORGIA      

GHANA      

GUINEA      

GREECE            

Greece is now being 

serviced by road. Longer 

transit times expected 

HAITI      

HONDURAS      

HONG KONG   YES  

Due to increased 

linehaul cost a £0.65 per 

kilo surcharge will apply 

from 01/04/2020 

HUNGARY      



 

 

                     

 

INDIA      

INDONESIA   YES   

IRAN      

IRAQ      

ISRAEL   YES  

Due to increased 

linehaul cost a £1.15 per 

kilo surcharge will apply 

from 01/04/2020 

ITALY   YES  

Due to increased 

linehaul cost a £0.55 per 

kilo surcharge will apply 

from 01/04/2020 

JAPAN   YES  

Due to increased 

linehaul cost a £3.65 per 

kilo surcharge will apply 

from 03/04/2020. 

JORDAN      

KAZAKHSTAN   YES   

KUWAIT   YES  

Due to increased 

linehaul cost a £1.05 per 

kilo surcharge will apply 

from 01/04/2020 

KYRGYZSTAN      

LATIVIA      

LEBANON      

LESOTHO      

LIBERIA      



 

 

                     

 

LITHUANIA      

MACEDONIA      

MALAWI      

MALDIVES   YES   

MALI      

MAURITANIA      

MAURITIUS      

MEXICO      

MOLDOVA      

MONGOLIA      

MONTENEGRO      

MOROCCO      

MOZAMBIQUE      

NAMIBIA      

NEPAL   YES   

NEW ZEALAND      

NICARAGUA      

NIGER      



 

 

                     

 

NIGERIA      

NORWAY   YES   

OMAN      

PAKISTAN   YES   

PALESTINE      

PANAMA      

PERU      

PHILIPPINES      

POLAND      

RUSSIA   YES  

We are now looking at 

servicing via a road 

solution. Please contact 

our Account Manager 

for further information. 

QATAR      

RWANDA      

S. KOREA      

SAUDI ARABIA   YES   

SIERRA LEONE      

SINGAPORE   YES   

SERBIA      



 

 

                     

 

SLOVENIA   YES   

SOUTH AFRICA      

SRI LANKA      

SPAIN   YES  

Due to increased 

linehaul cost a £0.55 per 

kilo surcharge will apply 

from 01/04/2020 

SUDAN      

SWEDEN   YES  

Due to increased 

linehaul cost a £0.40 per 

kilo surcharge will apply 

from 01/04/2020 

TAIWAN      

THAILAND      

TUNISIA      

UGANDA      

UKRAINE      

UNITED ARAB 

EMIRATES 
  YES   

USA     

Alternative solutions are 

being reviewed. Watch 

this space 

VIETNAM   YES   

ZIMBABWE      

 

 
 



 

 

                     

 

 

 

 


