


Introducing the Real Pro ULTRA™ Prestige 

Welcome to the most intuitive, personal luxury massage chair experience ever. A comfortable, therapeutic experience inspired by centuries-old 
Chinese massage techniques, and delivered with Panasonic’s soothing 3D Massage System to promote good health through muscle relaxation 
and increased blood flow throughout the body. 

The Panasonic Real Pro ULTRA™ Prestige Massage Chair integrates three therapeutic elements; Thermal Massage Technology, Professional 
Massage Techniques and Professional Stretching Techniques. All of which work interactively to provide a true, professional-quality massage.  
All in the comfort of your own home.
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Enjoy a professional massage in the comfort of your own home
Panasonic’s latest 3D Massage System simulates the warm, soothing hands of a professional masseuse.
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3D Massage Elements

Automatic Intensity Sensor
Intelligently adjusts applied pressure
for maximum comfort

High Speed Digital Control 
Accurately replicates multiple
professional massage techniques

Intuitive Micro Processor
Delivers precise responsiveness to
replicate the intracate kneading of
Shiatsu techniques

Unique 3D 
Massage System
Uses a high-performance
brushless motor to drive and
direct soothing rollers up and
down, left to right and front to
back



Professional Massage Techniques

The Healing Power of Heated Massage
Innovative, built-in thermal massage rollers create soothing warmth to relax sore, tense muscles. This technology applies the calming 
movements of a masseuse’s warm, skillful hands, delivering complete relaxation for tired, aching muscles from head to toe.*

NEW Palm and Arm Massage
This finely tuned massage program gently 
massages pressure points in the palm of 
the hand and forearm to relieve tension.

NEW Shiatsu Heated Foot Massage
Soles are heated to alleviate stiffness, using the 
soothing pressure of Shiatsu nodules to manipulate 
and loosen tense, aching feet while alternating 
airbags gently massage the foot.

* Heat from the massage rollers may vary according to each individual’s body temperature,  
 massage areas, massage programs, clothing material and room temperature.

NEW Dual Zone Heated Massage

Thermal Massage 
Roller Technology

NEW Thermal  
Foot Massage



Junetsu Massage – a Panasonic Exclusive
The soothing Junetsu massage technique quickly loosens tight muscles while spiral, thumb-like circular motions 
deeply invigorate tired muscles.

Design your personal, luxury massage experience 
with 10 different kneading programs:

 1]  3D Neck Kneading - NEW
 2]  Neck Kneading
 3]  Side Neck Kneading
 4]  Shoulder Kneading
 5]  Upper Back Vertical Kneading - NEW
 6)  Upper Back High Speed Kneading - NEW
 7)  Middle Back Kneading
 8)  Lower Back Vertical Kneading - NEW
 9)  Full Back Pressure Kneading - NEW
 10)  Waist Kneading - NEW

Our NEW 3D massage system is designed to 
replicate the most intricate Shiatsu techniques, 
and specifically targets the acupoints found 
in the back and neck which helps promote 
invigorating energy.

Choose 
from two 
professional 
kneading 
techniques

NEW Thumb 
Like Massage 
Roller

Horizontal Kneading
Relieves soreness and 
promotes relaxation

NEW Vertical Kneading
Specifically targets the  
neck and shoulders

Professional Massage Techniques



3D Massage Technology and Full-Body Airbag System expertly re-create professional 
stretching techniques to promote relaxation and flexibility

3D massage techniques and full-body airbags combine for 
powerful therapeutic stretching capabilities.

Professional Stretching Techniques



Professional Stretching Techniques

Stretches deep into muscle tissue to help improve flexibility and circulation, and release tension

Full Body  
Air Bag  

Massage

Shoulder Massage

Arm Massage

Palm Massage

Hip & Thigh  
Massage

Seat Massage

Calf Massage

Foot Massage

Photos and diagrams are for illustration purposes only.

NEW Neck Stretch Technique
Airbags in the seat inflate to elevate the neck 
area. The rollers gently hold onto the neck while 
the airbags slowly deflate, creating a relaxing 
and lengthening stretch along the neck and 
back, combined with intermittent neck kneading.

Hip Stretch Technique
Airbags in the seat inflate to gently twist 
the hips. The massage rollers and side 
airbags work together to knead and 
stretch the lower body.

Chest Stretch Technique
Airbags hold both sides of the shoulders 
in place as massage rollers knead the 
back, applying gentle pressure to stretch 
the shoulders and chest.

Leg Stretch Technique
Airbags inflate to hold the sides of the thighs, 
calves and soles of the feet – the leg rest rises 
to stretch the leg muscles while the back is 
kneaded using 3D massage techniques.



Intelligent Control with three memory settings for the entire family

The sophisticated auto body scanning system 
is able to detect the prominent points of your 
body and adjust the massage rollers to fit 
your unique structure. The sensor technology 
delivers a customized massage specifically 
tailored for each user.

Wider Neck and Shoulder Range Auto Body Scanning System

Massage rollers extend 
up to 12.5 cm (4.9 in.), 
ensuring effective relief 
of shoulder stiffness.

A wide area of therapeutic 
massage is covered, up to 
78 cm (30.75 in.) vertically 
and up to 21 cm (8.25 in.) 
horizontally.

185 cm   160 cm  150 cm

Customization



Customization

Automatic Massage Programs Manual Massage Programs 

Six Automatic 
Massage Programs 
Target Individual 
Needs

Tapping can be combined with other techniques to create customized massages.

Customize your massage with up to 110 different massage combinations.

Ultra Knead

Neck

Area

Techniques

Shoulder

Middle
Back

Lower
Back

Full
Back

Shiatsu Knead Swedish Rolling

Hard
 Shiatsu
 Deep
 Swedish
 Stretch
Soft

Lower Back

Neck and 
Shoulder



Additional Features

Luxury design enhances any home décor

Dual Usage 
Reversible ottoman

Auto Recline 170°
Select the most 
comfortable position  
for your massage

High Quality 
Synthetic Leather 
Designed for easy
maintenance and
cleaning

Wheels
Auxiliary wheels make 
moving easy

Safety Lock
Power and lock switch 
prevents malfunctions

Height Adjustable 
Ottoman
Extends up to 18 cm to 
accommodate various 
heights



Power supply AC 120 V 60 Hz

Rated current 3.2 A

Upper body 
massage

Massage area (Up-Down) Approx. 78 cm (30.7 in.) (The massage heads move a total of approx. 62 cm (24.4 in.))

Massage area (Left-Right) Distance between massage heads during operation (including width of massage heads)
Neck, shoulder, back, lower back: Approx. 5 cm - 21 cm (2.0 in.- 8.3 in.)
Distance between massage heads (including width of massage heads) 

during back roll and up-and-down movement: Approx. 5 cm - 17 cm (2.0 in.- 6.7 in.)

Massage area (Forward-Back) Massage head projection (Intensity adjustable) 
Approx. 10 cm (3.9 in.)

Massage speed Knead: From approx. 4 times/min – approx. 73 times/min
Tap: From approx. 190 times/min – approx. 520 times/min (one side)

Moving speed: From approx. 1 cm/s – approx. 5 cm/s

Air massage Air pressure (Calf) 3: Approx. 32 kPa
2: Approx. 29 kPa
1: Approx. 17 kPa

It may vary with the area slightly.

Reclining angle Backrest … Approx. 120° – 170°
Leg rest (Leg & sole massage section) … Approx. 5° – 85°

Leg rest (Flat section) … Approx. 15° – 95°

Automatic shut-off Around 16 minutes (automatically ends)

Dimensions When not reclined (H × W × D) Approx. 115 cm × 90 cm × 122 cm (45.3 in. × 35.4 in. × 48 in.)

When reclined (H × W × D) Approx. 66 cm × 90 cm × 202 cm (26 in. × 35.4 in. × 79.5 in.)

Weight of unit Approx. 85 kg (187.2 lbs)

Dimensions of box (H × W × D) Approx. 75 cm × 74 cm × 160 cm (29.5 in. × 29.1 in. × 63 in.)

Weight in box Approx. 100 kg (220.3 lbs)

Specifications

Panasonic Real Pro ULTRA™ Prestige Massage Chair EP-MA73K/T Specifications 

 Specifications and design are subject to change.  Consult a sales representative prior to purchase.



www.panasonic.com/massage


