
IMPORTANT SAFETY INSTRUCTIONS

• READ THESE INSTRUCTIONS
• KEEP THESE INSTRUCTIONS
• FOLLOW ALL INSTRUCTIONS

• HEED ALL WARNINGS

®



WARNINGS  

DO NOT USE this product if you have a cardiac pacemaker, implanted 
defibrillator, or other implanted or metallic electronic device. Doing so  
could cause electric shock, burns, electrical interference, or death. 

DO NOT USE this product while using any other external electrical  
stimulating devices. 

DO NOT USE during pregnancy or if you are breastfeeding. 

DO NOT USE this product if you have epilepsy or a history of seizures.

DO NOT USE this product if you have Temperomandibular Joint Disorder,  
Bell’s Palsy, impaired cranial nerve function, or facial pain.  

DO NOT USE this product while driving, operating machinery, or during 
any activity in which distraction or electrical stimulation can put you at 
risk  for injury. 

DO NOT USE this apparatus near water.

DO NOT USE this product if the housing has been damaged. 

To prevent possible hearing damage, DO NOT LISTEN at high 
volume levels for long periods.

DO NOT USE this product in the presence of strong electromagnetic fields,  
such as MRI scanners. 

DO NOT PLACE Xen earbuds anywhere in or on the body, other than the  
ear canal. 

DO NOT PLACE Xen earbuds on skin that has open wounds, sores, or  
rashes; or skin that is swollen, infected, inflamed, or has skin eruptions.  

If you are under directed medical care, consult your physician before  
using this product. 

This product is not intended for use by individuals under the age of 18.  
Keep this system out of reach of children. 

ADVERSE REACTIONS
Users with sensitive skin may experience skin irritation in the area where 
Xen earbuds are applied. If you experience pain or discomfort in your ear,  
headache, dizziness or other adverse reaction DISCONTINUE USE. If such a 
condition persists after stopping use, consult your physician.

PRECAUTIONS
The left earbud carries the Xen signal and should only be used in the  
left ear.  

Use caution if using in an ear canal that lacks normal sensation. 

Only use attachments / accessories specified by the manufacturer.

If used outside of the United States, an International Agent Certified Power 
Supply (IEC/EN) with an LPS/PS2 output and appropriately configured plug 
for the country of origin should be used.

Do not disassemble the unit or headphones. 

Clean only with dry cloth.

Refer all servicing to qualified service personnel. Servicing is required when 
the apparatus has been damaged in any way, such as power-supply cord or 
plug is damaged, liquid has been spilled or objects have fallen into the 
apparatus, the apparatus has been exposed to rain or moisture, does not 
operate normally, or has been dropped.

Operation in close proximity to shortwave or microwave equipment may 
produce instability in the product output. 

If using music, be sure to set the volume of your music first, and then adjust 
the intensity of your session. 

Choking hazard: Keep the headphones, earbuds, and micro-drop saline spray 
bottle away from small children. 
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This product is for healthy users interested in potentially improving 
their general wellness.  It is not a medical device and is not intended 

to diagnose, treat, cure, or prevent any disease or condition. 
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