
INSTRUCTION MANUAL
Read and save these important instructions

Part #517176

Aroma  
Mist Lamp

Ultrasonic Diffuser & Humidifier



Operating Instructions

Troubleshooting

1. Check to make sure the input voltage marked on the adapter is 
the same as your local power supply. If not, return or call your local 
distributor. Do not use.

2. Place the large glass bowl/vase on the wooden base. Put the mist 
maker device, facing up, in the middle of the bowl. Thread the power 
cord through the rubber plug and then through the hole at the side of 
the bowl. Push the rubber plug into the hole to form a seal. No water 
should be able to escape through the hole. (Hint: it will be easier to 
push the plug through the hole if you wet it first.) Test to make sure the 
plug is sealed by placing some water into the bowl. 

3. Position the plastic stand over the mist maker. There are suction cups 
at the base of the stand’s feet. Push down gently so that it’s stable and 
won’t move. 

4. Put the rubber ring on the top of the stand (there are three little holes 
on top of the plastic stand, position the rubber plugs over the holes 
and gently push in. 

5. Add water to the bowl, it needs to fully cover the water level sensor on 
the mist maker (for best results the water should be 3-10 mm or 1/2” 
above the sensor). The unit will not work if the water is too low or mist 
properly if too high. 

6. Place the glass cover (faced down) on the plastic stand.

7. Plug the mist maker into the adaptor.

8. Keep the adaptor dry; keep it away from the mist and/or moisture. 

9. Plug the adaptor into power source and the unit will immediately start 
to work.

No Mist

The unit is 
spraying water 
instead of mist 

Make sure there is enough water in the bowl

Clean the unit and replace with new water

Make sure the water is over the sensor 



Cleaning & Maintenance

1. Take special care not to bump, scratch or damage the mist 
mechanism and water level sensor.  When removing the 
mechanism (i.e. to clean), don’t pull it out by the sensor.

2. Unplug when adding/removing water or when cleaning.

3. Do not submerge the plug or adaptor in water.

4. Replace water frequently. The unit will last longer.

5. Clean the ceramic disc and the mist maker’s surface with a soft 
cloth or cotton swab. 

6. Do not use detergents, warm water will suffice. Take care not to 
touch/scratch ceramic disc or the water level sensor. 

7. With time (approx 3000 hours), the ceramic disc will need to be 
replaced. You may purchase ceramic discs and tools from your 
local distributor or call head office.  
 
To install, refer to the below:

A. Unplug the unit and remove mechanism from the bowl.

B. Insert the “key tool” into the winding ring and unscrew 
counter-clockwise.

C. Remove the winding ring and old ceramic disc. 

D. Make sure the unit cavity is completely dry before installing 
the new disc.

IMPORTANT: The 
ceramic disc has a 
FRONT and BACK, 
make sure the 
white side is facing 
up (black side 
facing down).



Relaxus Products Ltd. 
www.relaxus.com

1590 Powell Street 
Vancouver, BC, Canada

1.800.668.9876 
contact@relaxus.com

ONE YEAR WARRANTY

This product is warranted to be free of manufacturer defect and operate properly for a period of one 
year after date of purchase. ORIGINAL PURCHASE RECEIPT IS REQUIRED FOR ANY WARRANTY 
REPAIR OR REPLACEMENT. Warranty is not valid if product is used for anything other than personal 
home use (non commercial use) or in any improper manner, or if dropped or damaged in any way. 
Return to retailer with original receipt to initiate a warranty claim.

Technical Data

Working Voltage (VAC) .....................24

Working Electric Current (A) ..............≤0.5

Ultrasonic Frequency (kHz) ...............1700±40

Ceramic Disc spec. (mm) ...............16

Water temperature range (°C).........0-55

Ceramic disc plated material .........Nickel or Titanium

Lifespan of ceramic disc (hour) .......3000

Warning

1. Never move the unit when working. 

2. Never pull out the cable when working.

3. When the unit is plugged in, keep hands away from the ceramic 
disc (located at the centre of the mist mechanism). Although you 
won’t get an electrical shock, the ultrasonic vibration could hurt you.

4. Always keep the adaptor away from moisture/mist.

5. Place the mist fountain away from anything that could be 
damaged by continuous moisture. 

6. Don’t leave the unit running when unattended. 

7. Unplug from the power source when not using. 

8. Keep out of reach of children and pets. 

9. For indoor use only.


