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Package Contents 
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Confirm that the package contains the following items 

 

A Hearing Aids G User Manual 

B Wireless Charger/Dehumidifier H Quick Start Guide 

C Adapter I Gift Box 

D Hearing Aids Case J Inner Gift Box 

E Dome: Tulip 12mm,  

Power Small/Medium/Large 

K Inner Gift Box 

F Cleaning Tool Set   
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Welcome 

Thank you for choosing Delight! We are committed to making top 

quality Personal Sound Amplification Products(PSAPs) Hearing Aids. 

The use of PSAPs is an important first step in overcoming hearing 

difficulties. Please refer to our website for tips and instructions on 

getting the maximum performance from your Delight product. 

 This User Guide contains key information about your Delight product 

including general use, proper handling, and safe storage. 

Those who have been under hearing loss for a long time can be 

uncomfortable when they wear a hearing aids for the first time 

because they hear a sound they haven’t heard for a long time. 

Those who are familiar with the old technology linear hearing aids 

for a long time can think that the WDRC sound of the new 

technology is not loud. WDRC technology creates natural sound 

without distortion of sound due to excessive amplification. Too loud 

sound can make your hearing loss worse over time. 

 

Hearing loss can be overcome by consulting a doctor and wearing a 

suitable hearing aids. 
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1. Introduction 

Take a few moments to familiarize yourself with Hearing Aids controls. 

You may find if helpful to bookmark this section and refer to it as you 

read through the rest of the manual. 

1) Hearing Aids Body 

Oasis-RC PSAP is RIC(Receiver In Canal) type Hearing Aids. The name 

of each part are as follows. 

 

 

2) Accessories 
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2. Getting started 

1) Prepare Hearing aids, Wireless Charger/Dehumidifier, Adapter, Ear 

Domes.  

 

 

 

2) Select the ear dome that fits your ear hole and combine it with 

the receiver of your hearing aids. 
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3) Wear a hearing aids over ear and make sure there is no 

discomfort. 

 

 

4) Connect adapter and charging transmitter. When you plug in, the 

LED is blue blink. 

5) Power off hearing aids 

6) Press the charging transmitter’s red button for 2 seconds. The 

charging transmitter’s LED go to green. 

7) Place the hearing aids on the charging transmitter. The hearing 

aids’ LED will be orange light On. 
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8) The hearing aids’ LED will be Off when it is fully charged. 

Average charging time is 3 hours. If you don’t have time, you 

can start setting up with more than an hour of charging. 

9) Power on hearing aids.  

10) Wear a hearing aids over ear. 

 

11) Check the performance of your hearing aids by chatting with 

friends or watching TV. It may be unfamiliar because you can hear 

sounds you haven’t heard for a long time. You will get used to it 

over time. 

12) We are here to help you set up a program that’s right for your 

hearing loss. When you pressed the button for 1 sec, you can hear 

“beep” sounds. When you stop pressing the button, you will hear 

“Program xx” acoustic indicator sound. This program is going to 

the changed hearing loss program. 

 



 

___________________________________________________________________________ 

 10 / 29 

 

13) Check again the performance of your hearing aids by chatting 

with friends or watching TV. And check another program. 

14) Once you have finished selecting the program, you need to set 

the sound loudness level. If you click the button for 0.5 sec, you 

can hear “beep” sound. The sound grows with each click and starts 

to decrease with each click when it reaches its maximum. When it 

reaches the lowest sound, it starts to grow again with each click. 

Sound volume is provided in 20 steps. Setting the sound to a 

loudest volume may cause additional hearing loss, so it is 

recommended to set the loudness to an appropriate loudness as 

possible. 
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3. Functions 

1) Power On/Off 

The slide switch is used to power on and 

off your Hearing Aid. Slide down to 

power on and up to power off. The 

Hearing Aid working time can be 

extended further when you power off not 

use. 

 

2) Hearing Loss Program Select 

1. To select a program that is right for 

you, simply press and hold the button 

for 1 second.  

2. You will hear the sound through the 

changed program.  

3. Determine if the changed program is 

right for you.   

4. If the changed program does not suit 

you, press the button again for 1 

second to change to the next 

program. 

5. Each time the button is pressed, Six 

programs are cycled and changed 
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The red range in the above picture represents the loudness 

and frequency characteristics of the ordinary people sound. 

Low-frequency sounds are expressed as vowels and male 

voices, and high-frequency sounds are consonant and female 

voices. Depending on the characteristics of the hearing loss, 

people with hearing loss may not hear well the voice of a man, 

but hear clearly the barking of a dog. Some other people with 

hearing loss may not hear well the bird sing, but hear clearly 

the sound of motorcycle. The main purpose of hearing aids is 

to amplify the loudness of the inaudible sound and make it 

audible. Those who have had hearing loss for a long time may 

be uncomfortable as they hear sounds that have been 

forgotten for a long time. Six amplification programs according 

to the symptoms of general hearing loss are provided as 

follows. 
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Program 1 

- This is the case of amplifying 

the entire frequency sound 

band. 

- Those who wear hearing aids 

for the first time may hear 

hum and metallic iron noise. 

 

 

 

Program 2 

- This is the case of amplifying 

a high frequency band such 

as a woman’s voice or 

birdsong and amplifying 

slightly a low frequency. 

- This setting makes the sound 

intelligently. 

- Those who wear hearing aids 

for the first time may hear 

metallic iron noise. 
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Program 3 

- This is the case of amplifying 

a high frequency band such 

as a woman’s voice or 

birdsong.  

- This setting makes the sound 

intelligently. 

- Those who wear hearing aids 

for the first time may hear 

metallic iron noise. 

 

 

Program 4 

- This is the case of amplifying 

a low frequency band such as 

men’s voice. 

- Those who wear hearing aids 

for the first time may hear 

hum noise. 
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Program 5 

- This is the case of amplifying 

the 1K frequency band. 

- Those who wear hearing aids 

for the first time may hear 

hum noise. 

 

 

Program 6 

- This is the case of amplifying 

only the low and high 

frequency band. 

- Those who wear hearing aids 

for the first time may hear 

hum and metallic iron noise. 

 

 

 

[ IMPORTANT ] 

Please consult your doctor for a diagnosis of hearing loss 

and consult with an audiologist about hearing aid. 
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3) Sound Volume Select 

1. To select a sound volume, simply click 

the button for 0.5 second. You will 

hear “beep” sound. 

2. You will hear the sound through the 

changed volume.  

3. Determine if the changed volume is 

right for you.   

4. If the changed volume does not suit 

you, press the button again for 0.5 

second to change to the next volume. 

5. Each time the button is pressed, 20 

volume steps are cycled and changed 

 

 

 

 

 

 

 

 

 

 

[ Precautions ] 

It is recommended to set the sound to medium intensity 

rather than the highest intensity sound, as listening at 

highest loudness may result in additional hearing loss. 
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4. How to Use 

1) Wearing & Taking Off 

Hearing Aids are divided into left ear and right ear, with blue 

receiver on the left and red receiver on the right. 

 

- How to Wear 

1. Grasp the receiver tube and slowly 

push it into the ear hole. 

2. Fix the hearing aids body into the 

Ear helix 

 

- How to Take Off 

1. Grasp the hearing aids body 

and take it out from the ear 

helix. 

2. By using your forefinger, take 

hold of the receiver tube and 

slowly pull it out. 
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2) Talking on the Phone 

Feedback noise or call sounds may be too loud when the 

phone and hearing aids come into contact. 

When wearing a hearing aids, it is recommended to make a 

phone call as follow. 

 

 

 

- Put your phone to your non-hearing aids ear if you only 

wear in one ear. 

- Use the speakerphone mode 

- Hold your phone slightly further away from the hearing 

aids to reduce any noise distortion that may happen. 

- Adjust the program settings. 
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3) Replacing the receiver 

Receivers are divided into three types by the 

length of the distance from the ear to the ear 

hole. When measuring, do not measure at the 

end of the ear helix, but measure from a little 

above like the side picture. 

- Small size: 0.95 ~ 1.05 inch 

- Medium size: 1.15 ~ 1.25 inch 

- Large size: 1.35 ~ 1.45 inch 

 

 

When replacing the receiver, hold the receiver 

tubes in one hand and hold the body with the 

other hand, and then pull them in opposite 

directions to separate them. 

 

 

 

When inserting, the red dot marked on the 

receiver plug goes up, and after matching the 

shape of the main body socket and the 

receiver, lightly push in until you feel it 

tightened. 
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[ Precautions ] 

- We do not recommend frequent removing 

or frequent replacing the receiver. 

- It may be damaged if the receiver tube is 

pulled out with excessive force, or if it is 

incorrectly connected to each other. 
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5. How to Clean and Store 

1) Cleaning 

Hearing Aids can be damaged by water 

and other liquids so always keep it dry. 

 

Please use a clean cloth or tissue to remove 

dust or earwax. 

Since the receiver dome is placed directly 

inside of your ear, it can be blocked by 

earwax buildup. Check it often and clean it 

as necessary. 

Please use the cleaning tool to clean the 

receiver hole. 

 

  

 

 

 



 

___________________________________________________________________________ 

 22 / 29 

 

2) Storage  

When store the hearing aids,  

1. Turn off the Hearing Aids power 

2. Please use the Hearing Aids Case.  

 

   

 

 

 

 

[ IMPORTANT ] 

Do Not clean the receiver or tube with water or any other 

types of liquids. Do Not replace dome with excess force. 
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6. How to Charge and Dehumidify 

1) How to Charge 

The Oasis-RC uses the latest WattUp wireless charging 

technology from Energous Corporation. 

1. Connect adapter and wireless charger/dehumidifier. When 

you plug in, the LED is blue blink. 

2. Power off hearing aids. 

3. Press wireless charger/dehumidifier ‘s red button for 2 

seconds. The wireless charger/dehumidifier ’s LED go to 

green. 

4. Place the hearing aids on the wireless charger/dehumidifier. 

The hearing aids’ LED will be orange light On. 

5. The hearing aids’ LED will be Off when it is fully charged. 

 
2) How to Dehumidify 

The operation of the dehumidifier is the same as the wireless 

charger. The dehumidifier and wireless charger work 

simultaneously. 
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7. Precautions 
- Do Not store in direct sunlight, in the interior of a vehicle, in a 

place close to a heating device, or in an extremely hot or cold 

place. 

- Do Not drop it from a high place or apply external impact. 

- Do Not wear hearing aids in hot and humid places such as 

swimming pools, showers, baths, saunas, or rainy season. 

- After wearing your hearing aids, store it in its dedicated case. 

- When drying the hearing aids, Do Not dry it with a method 

other than a dedicated dryer. 

- Do Not clean with cleaners such as acids, hydrocarbons 

(benzols), esters, alcohols and ketones. 

- When using cosmetics or spray products such as perfumes, 

shaving lotions, hairsprays, sunscreen, etc., remove your hearing 

aids. 

- Please be sure to read the user’s manual and check the 

operating method and precautions before use. 

- When using the functions of the hearing aids, Do Not use it 

with excessive force. 

- Do Not share your hearing aids to anyone else. 

- Please be careful when using hearing aids by children or people 

with disabilities.  

- Do Not wear hearing aids when taking X-rays, MRIs, CTs, etc. 
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- If a problem occurs in the ear due to the use of a hearing aid, 

or skin disease or excessive earwax occurs, consult a specialist 

or doctor.  

- Do Not wear hearing aids in caves or place where there is a 

risk of explosion. 

- Do Not disassemble, repair or modify the hearing aids 

arbitrarily. 

- Please keep the hearing aids away from infants and pets, and 

be especially careful not to put it in mouth. 

- Do Not dry your hearing aids by heating it with a hairdryer or 

microwave. 

- It is recommended to purchase and use hearing aids according 

to your doctor’s prescription. 

- When not using the hearing aids for a long period of time, turn 

off the power and store it in the hearing aids case. 

- When reusing after long-term storage, please be sure to 

recharge and use. 

- When cleaning the hearing aids, wipe it with a soft cloth or 

tissue, and Never use organic agents such as solvents. 

- If you listen to the sound level higher than the sound intensity 

set by your audiologist, your hearing may be deteriorated, so 

Do Not amplify it beyond the specified range. 

- Do Not charge ordinary batteries that do not have a charging 

function. 
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8. Self-Diagnosis and Troubleshooting 

Symptom Cause Solution 

Feedback: 

Abnormal 

sound like 

beep from 

hearing aids 

Have you inserted the 

hearing aids into ear hole 

correctly? 

Please check the correct 

insertion of the hearing 

aids. 

Is there any hand or an 

object, such as a hat, close 

to the hearing aids? 

Put the hand or object 

away from the hearing 

aids. 

No sound 

from hearing 

aids 

Is any hole of the receiver 

or the microphones 

blocked by earwax or 

other things ? 

Remove the earwax or 

other things 

Is the battery discharged? Please recharge the 

hearing aids. 

Is the hearing aids wet or 

moist? 

Please dry the hearing 

aids before use. 

Contact 

hello@delightpsap.com 
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Sound 

distortion or 

noise 

Is the hearing aids wet or 

moist? 

Please dry the hearing 

aids before use. 

Contact 

hello@delightpsap.com 

Is the hearing aids 

damaged? 

Contact 

hello@delightpsap.com 

Battery is 

discharged 

rapidly 

Did you leave the hearing 

aids On overnight? 

Please power off the 

hearing aids when no use. 

Have you disassembled or 

altered the hearing aids? 

Contact 

hello@delightpsap.com 
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9. Warranty  

Your Oasis-RC comes with a 1 year warranty.  

Free Repairs or Replacements are provided during 

Warranty period. 

 

10. FCC/CE Regulatory Information 
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