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APPLIANCE SAFETY
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INSTALLATION INSTRUCTIONS
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BEFORE USING YOUR APPLIANCE

INSTALLATION OF YOUR APPLIANCE

SITE PREPARATION
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ANTI-TIP BRACKET INSTALLATION



INSTALLATION INSTRUCTIONS
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NAMES OF THE PARTS

SPECIFICATIONS - Model # TRZ24U

TRZ24U

123lbs
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LEVELING THE UNIT

ELECTRICAL CONNECTION

INSTALLING HANDLE

EXTENSION CORD



OPERATING YOUR APPLIANCE
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CONTROL PANEL

The setting should be operate in the control panel.
（1）Functions of each keys in the control panel.

（2）There is automatic storage memory when power off in this wine cooler, 
          that means the setting temperature is memories automatically even in power off, 
          so the setting temperature is the same as last setting when the wine cooler is running again.

（3）Defrosting 
The unit defrosts automatically.
The evaporator behind the rear wall of the unit defrosts automatically. The condensate collects 
in the drainage channel behind the rear wall of the unit, and flows through the drainage hole 
into the drip tray by the compressor where it evaporates. When the wine cooler run for some time, 
the wine cooler will enter to defrosting, the compressor stop running and the fan will keep running. 
The temperature will up to about 5℃ when defrosting, then keep on running normally; 
It takes more time for the temperature to come up to 5℃ when the setting temperature is low
(for example the setting temperature is 1℃), and there are full of wines in the cabinet, 
and this is not a breakdown.

A.  Power Switch: After plug in the power cord, press power switch for 1 second, appliance will power on. 
     To turn off the appliance, press power switch and hold it for 3 seconds, appliance will power off.
B. Temp Decrease Button: Used to lower (cool) the set temperature by 1℃ or 1℉. 
When the screen is flashing, press it once, the temperature setting is down by 1℃ or 1℉, 
the lowest setting temperature is -18℃（0℉）.
C. Temp Increase Button: Used to raise (warm)the set temperature by 1℃ or 1℉. 
     When the screen is flashing, press it once, the temperature setting is up by 1℃ or 1℉, 
     the highest setting temperature is 0℃(32℉). 
D. Color Switch Button:
1. Color can be switch to white or blue by pressing the button for once.
2. Press and hold the button for 3 seconds can switch the temperature display setting in Fahrenheit or 
    Celsius degree.
3. Lights would on when the drawer has been opened.
E. Mute Button:
1. Mute the alarming voice by press the button once.
2. Mute the pressing voice by press and hold the button for 3 seconds.
F. Lock/Unlock Button: Press and hold for 3 seconds can lock or unlock the appliance. 
    Lock or unlock will show on the screen. Appliance will lock automatically 
    when the appliance doesn’t have any move in 1 minute. 



CARE AND MAINTENANCE

09

CLEARING AND MAINTAINING YOUR APPLIANCE

ALARM AND ERROR CODE

ERROR CODE:

1. Door Alarm: Internal fans will turn off once the doors were opened. 
    Alarm will start to sound when doors has been opened over 60 seconds. 
    However, if the noise disturbs you, you can turn off alarm by pressing Button E which is the Mute Button ,
    but the screen will keep flashing. Compressor and internal fans will stop working after doors were opened 
    over 60 seconds, both compressor and internal fans will active again by doors has been closed.

Temperature Alarm: The alarm will sound and the temperature display will flash when error of temperature
 were happened, you can mute the alarm by pressing Mute Button, but the screen will keep flashing, 
there are two kinds of alarm which are shown below,
A. Low Temperature Alerting: Alarm will rang out when the temperature inside the cabinet was 4℃
    lower than the setting temperature over 60 minutes. The screen will show up ‘LL’ and keep flashing.
B. High Temperature Alerting: Alarm will rang out when the temperature inside the cabinet was 8℃ 
     higher than the setting temperature over 24 hours. The screen will show up ‘HH’ and keep flashing.

Caution: Compressor, Fans and Defrosting System will shut down when the screen showing E1 or E2. 
For E3 or E4 are different, compressor and fans will shut down for 5 minutes when E3 or E4 show up,
 compressor and fans would back to work after 5 minutes.

CODE
E1

Error
Internal temperature sensor broken circuit

E2 Internal temperature sensor short circuit

E3
Defrosting sensor which located at evaporator 
inside the cabinet broken circuit

E4
Defrosting sensor which located at evaporator 
inside the cabinet short circuit

Normal Flashing Door open alarm
HH High temperature alarm
LL Low temperature alarm
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POWER FAILURE

VACATION TIME

MOVING YOUR APPLINCE

ENERGY SAVING TIPS



TROUBLE SHOOTING
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WARRANTY
This product has been manufactured by Thor Group, 4651 E Airport Drive, California 91761

For Customer Service, please call (877) 288 - 8099

For the most up to date warranty and service policy, please refer to our website 
WWW.THORKITCHEN.COM/WARRANTY-REGISTRATION

For in-warranty service requests, please visit our website at
WWW.THORKITCHEN.COM/SERVICE

Please Note: You must provide proof of purchase or installation date for any in-warranty service 
requests
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For Any installation Inquiries, please call Thor Customer Service Support 
# 877-288-8099, or email to

info@thorgroup.us



WARRANTY REGISTRATION

Scan theQR code or visit 
thorkitchen.com/warranty

Input your product info
and select register

You’re done.
Let’s get cookin’.

You chose THOR Kitchen to enhance your culinary journey and 
we’re stoked to have you in the club. Think of it as a secret 
society of really savvy people, such as yourself, choosing 
professional power and performance at an affordable price. 

            Register your product by following the steps below.  

WELCOME
TO THE CLUB

For additional information and product support, visit thorkitchen.com/service 




