




Unplug the power cable.

Step 1



Locate the small hatch behind the 
lower portion of the pinball 
machine

Step 2

Using a Phillips Screwdriver, 
unscrew the 4 screws to 
remove the hatch.



Step 3

Using your 
flashlight, 
locate the 
PCB box. 

Reach under the left 
side of the PCB box, 

you will feel a 
switch. 

Flip the switch away 
from you, away from 
ON.



Step 4

Using a flashlight, locate 
the Micro USB port on the 
PCB box, next to the HDMI 
cable.



Step 5

Plug the Micro USB cable into 
the Micro USB port.



Step 6

Plug the power cable back 
into the pinball machine.



Step 7



Step 8

Open the Phoenix Pro 
software



Step 9

Click on Image at the 
top of the software.



Step 10



Step 11



Step 12



Step 13

Plug the USB cable into 
your Windows PC or 
Laptop



Step 14

Click Start at the 
top of the 
Phoenix Pro 
screen

The red X will 
change to a 
green check 
mark



Step 15

Power ON the pinball 
machine



Step 16

Phoenix Pro will begin the 
flashing process.

The process is complete when 
Status and Progress reach 

100%

Do not disconnect 
any cables or 

close any 
programs while 

running the 
update. Do not 
power off the 

machine



Step 17

When the process is 
complete, click Stop at the 

top of the Phoenix Pro 
screen.



Step 18

Unplug the USB cable from your 
Windows PC/Laptop



Step 19

Power OFF the pinball 
machine



Step 20

Reach through the hatch to 
flip the switch to the ON 

position

Flip the switch towards you, 
towards the ON position.



Step 21

Power ON the pinball machine



Step 22



Step 23

The game will start when the 
update is complete.

Now 
you are 
ready 

to play!



Note:

You can leave the Micro USB cable plugged in 
for future updates.



Step 24

Using a Phillips Screwdriver, 
screw the 4 screws to 
reattach the hatch.


