
DELIVERY INFORMATION

1

We strive to provide the best customer service in the industry and want to make sure that the delivery of your bed is 
successful for you and your loved one. Please note that if the information above is not provided in its entirety or 

accurately, you will be responsible for any additional moving charges that may be incurred. Additional information may 
also be required based on the responses given.

Please be sure to have adequate space cleared for placement of the bed being delivered as the delivery specialists will 
not be responsible for moving any existing furniture or other items at the delivery location. 

By signing below, you are acknowledging you have reviewed and answered the questions above accurately and in full. 
If you have questions or need additional help please contact our experts at 1-888-260-4430

I agree the follwing measurements are accurate

Sign Here:

Location of where the bed will be placed in the residence? 

3 Total number of steps the bed will be traveling up or down outside and inside the residence?

3 Width and Height Dimensions of all Doors and Hallways the bed will be traveling through?

2 Which floor of the residence will the bed be going to?

Main (first floor)

Door/Hallway 1 Door/Hallway 2

Second Floor Basement Other

Door/Hallway 3 Door/Hallway 4

Please provide pictures of all Doorways and Hallways the bed will be traveling through along with a 
picture of the room the bed will be placed in. A walk-through video of the path the bed will travel 
through in the residence will suffice as well. PLEASE SEND to helpdesk@medmart.com with your 
order number in subject line.
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