
 

If you are not completely satisfied with your order, your items can be returned to us in their original packaging for a 

full refund, within 30 days of receipt.  Please enclose a copy of this form and post to: 

Domestic Science / Returns  

Unit 25  

Hope Mill  

Brimscombe  

Stroud  

GL5 2SE  

Gloucestershire 

Order Number  

 

ITEM QTY REASON CODE 

   

   

   

   

   

   
 

 

1 No longer required 

2 Too big 

3 Too small 

4 Item damaged / faulty 

5 Item not as expected 

 

NOTES: 

 

 

The cost of returning the goods safely is the responsibility of the buyer, we therefore suggest you return the items 
using a recorded delivery service.   

We will issue a full refund to the card used when placing the order, excluding any delivery charges. Please allow up 

to 3-5 days for a full refund from the date we receive the goods. 


