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Personalized Insights™ (including Inagene 
Mass Array/Laboratory Software) Terms of use 

 
PLEASE READ THESE TERMS OF USE CAREFULLY BEFORE USING THIS SERVICE 
INCLUDING, THE LIMITATIONS OF LIABILITY AT PARAGRAPH 9. 

Last updated 20th Oct 2023 
 
 

Personalized InsightsTM is a pharmacogenetics testing service (including Inagene Mass 
Array/Laboratory Software) which provides a personalised dynamic pdf or hard copy pdf report 
in respect of a patient outlining which drugs are likely to work best to treat their pain or mental 
health condition (“Report”). 

Personalized InsightsTM is provided by Inagene Diagnostics Inc (“we”, “us”, “our” or 
“Inagene”), a company registered in Canada with company number 72546-6882 and 
registered offices at 802 – 2345 Yonge St, Toronto Ontario M4P 2E5. 

Personalized InsightsTM may be provided to you through: 

● the landing page on our website, www.inagene.co.uk (the “Website”); and/or 

● our portal, https://portal-uk.inagene.com (the “Portal”); 
 

or such other web link provided to you as part of the training and validation process, and may 
result in the provision of a Report in respect of the patient. In these Terms of Use, we refer to 
the Personalized InsightsTM service, as provided through the channels above, and the 
provision of Reports as the “Service” and all references to the Service shall also include 
Inagene’s laboratory software. 

 
1. Terms of Use 

1.1 The NHS trust of which you are an employee, director, agent or representative (the 
“Trust”) has arranged for you, a member of (a) the patient's clinical team or (b) an NHS 
laboratory, working for the Trust, to use the Service on the Trust’s behalf, pursuant to a 
separate agreement between Inagene and the Trust relating to the use of the Service in the 
development of a clinical treatment pathway for the treatment of pain and mental well-being 
of NHS patients (together, the “NHS Agreement”). References in these Terms to You means 
you and the Trust. 

 
1.2 By using the Service on behalf of the Trust, you represent and warrant (promise) that 
you have all necessary capacity and authority to enter into these Terms of Use on behalf of 
the Trust as a legally binding contract between the Trust and Inagene in all applicable 
jurisdictions and that the Trust enters into such contract. 

 
1.3 Please read these Terms of Use carefully (including the “Limitations of Liability” 
paragraph below) before using the Service as they will apply to and govern your use of the 
Service. 

1.4 By using the Service (including, registering to use the Service), you confirm that 
you accept these Terms of Use, on behalf of yourself and the Trust, and that you agree 
to comply with them. 

http://www.inagene.co.uk/
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1.5 By using the Service in respect of an individual patient, you confirm to us that such 
patient has provided their informed consent to the use of their Service. 

1.5 Your attention is also drawn to the Annexes to these Terms of Use which form an integral 
part of them: 

1.5.1 our Privacy Notice as found in Annex A, which sets out the terms on which we process 
any personal data we collect from or about you, or that you provide to us. You must ensure 
that all data provided by you in connection with the Service is accurate; and 

1.5.2 our Cookie Policy at Annex B, which sets out information about the cookies we use on 
our Website. 

1.6 For the avoidance of doubt, general use of (or of any other services accessible through) 
our site at www.inagene.co.uk is also subject to a separate privacy policy and terms and 
conditions which are accessible through that site. 

 
1.7 Use of the Service is subject to the most current version of the Terms of Use available on 
the Portal or Website at the time of use. 

 
1.8 We may amend these Terms of Use at any time by making changes to this page or, where 
appropriate, by written notice on the homepage of the Portal. Your continued use of the 
Service after changes are made or after receiving written notice will be deemed as your 
acceptance of the amended Terms of Use on behalf of the Trust and yourself. 

 
2. Grant and scope of licence 

2.1 In consideration of you agreeing to comply with these Terms of Use, we grant you a 
non-transferable, non-exclusive, revocable licence to use the Service (including, as 
appropriate, the Website, Portal and associated pdf Reports), subject to these Terms of Use. 
We reserve all other rights. 

2.2 You may use the Service for the purposes of the Trust and in accordance with the terms 
of the NHS Agreement only. 

2.3 Except as expressly set out in these Terms of Use or as permitted by any local law, you 
agree: 

2.3.1 not to copy any element of the Service except where such copying is incidental to normal 
use of the Service, or where it is necessary for the purpose of back-up or operational security; 

2.3.2 not to rent, lease, sub-license, loan, translate, merge, adapt, vary or modify any element 
of the Service; 

2.3.3 not to make alterations to, or modifications of, the whole or any part of any element of 
the Service, or permit the same (or any part of it) to be combined with, or become incorporated 
in, any other programs; 

2.3.4 not to disassemble, decompile, reverse-engineer or create derivative works based on 
the whole or any part or element of the Service or attempt to do any such thing (except to 
the extent that by law cannot be prohibited because they are essential for the purpose of 
achieving inter-operability or pursuant to any applicable open source licence); 

2.3.5 not to provide or otherwise make available any element of the Service in whole or in part 
(including object and source code), in any form to any person without prior written consent 
from us; and 

https://cdn.shopify.com/s/files/1/0081/7437/0913/files/Inagene_-_Portal_Privacy_Notice_-_22.3.22.pdf?v=1649173540
https://cdn.shopify.com/s/files/1/0081/7437/0913/files/Inagene_-_Cookies_Policy_-_22.3.22.pdf?v=1649173301
http://www.inagene.co.uk/
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2.3.6 to comply with all technology control or export laws and regulations that apply to the 
technology used or supported by any element of the Service; and 

2.3.7 not to share the Report with any third party unless and to the extent that the patient 
has given their informed written consent to such sharing; 

2.3.8 not to share the Report with anyone other than the patient, the patient’s clinical team 
and/or the patient’s GP practice (for the purpose of the Report being added to the patient’s 
medical records). 

 
3. Accessing the Service 

3.1 We do not guarantee that the Service will always be available or that access to it will be 
uninterrupted. Access to the Service (whether via the Website, Portal or otherwise) is 
permitted on a temporary basis in accordance with the terms of the NHS Agreement. 

3.2 You are responsible for making all arrangements necessary for you to access the Service 
(including, having access to an internet connection and an appropriate device or browser as 
appropriate). 

3.3 You are also responsible for ensuring that all persons who access the Service through 
your internet connections and/or device are aware of these Terms of Use and other applicable 
terms and conditions, and that they comply with them. 

3.4 If you require any assistance with accessing or use of the Service then please see the 
user manual, for guides relating to the Service, including details as to how to contact our 
support function. If unable to access user manual please email (support-uk@inagene.com). 
Support will not be provided if your query relates to an issue external to the Service. Please 
note that any requests for support containing language that we deem to be inappropriate or 
unacceptable will be immediately closed (and we may forward the communication to the 
relevant authorities as appropriate). Please note that interactions with our support staff may 
be recorded (for training and monitoring purposes) and will be held in accordance with our 
privacy notice. 

 
4. Registering to Use the Service 

4.1.  In order to be able to access the Service, each individual user must have a registered 
account (“Account”). 

4.2 Please note that if you select or are provided with a user identification code, password or 
any other piece of information as part of our registration or security procedures, you must treat 
such information as confidential. You must not disclose it to any third party. 

4.3 We have the right to disable any user identification code or password, whether chosen by 
you or allocated by us, at any time, if in our reasonable opinion you or the Trust have failed to 
comply with any of the provisions of these Terms of Use. 

4.4 If you know or suspect that anyone other than you knows your user identification code or 
password, you must promptly reset your password to something which only you know. Please 
visit https://portal-uk.inagene.com/password/reset to reset it. 

4.5 We will use and store the personal information you provide to us when registering an 
Account in accordance with our privacy notice at Annex A. 

mailto:support-uk@inagene.com
https://portal-uk.inagene.com/password/reset%20%C2%A0
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5. Prohibited Uses 

5.1 You shall use the Service only for lawful purposes. You shall not use the Service in any 
way: 

5.1.1 that breaches any applicable local, national or international law or regulation; 

5.1.2 that is unlawful or fraudulent, or has any unlawful or fraudulent purpose or effect, or is in 
any manner inconsistent with these Terms of Use; 

5.1.3 which infringes our intellectual property rights or those of any third party; 

5.1.4 to transmit any material that is defamatory, offensive or otherwise objectionable; 

5.1.5 that could damage, disable, overburden, impair or compromise our systems or security 
or interfere with other users; 

5.1.6 to access, send, knowingly receive, upload, download, use or re-use any personal 
information regarding any person other than yourself without their explicit prior consent; 

5.1.7 to collect or harvest any information or data in respect of the Service or our systems or 
attempt to decipher any transmissions to or from the servers running the Service; or 

5.1.8 to knowingly transmit any data, send or upload any material that contains viruses, Trojan 
horses, worms, time-bombs, keystroke loggers, spyware, adware or any other harmful 
programs or similar computer code designed to adversely affect the operation of any computer 
software or hardware; or 

5.1.9 that is contrary to or is not addressed in the terms of the patient’s consent to the Service 
obtained by the Trust. 

 
6. Intellectual Property Rights and Confidentiality 

6.1 We are the owner (or the licensee) of all intellectual property rights in the Service. Those 
works are protected by copyright laws and treaties around the world. All such rights are 
reserved. 

6.2 Our rights in the Service are licensed (not sold) to you and you have no rights to the same 
other than to use the Service under and in accordance with these Terms of Use. 

6.3 You acknowledge that the Service may contain confidential, proprietary, or sensitive 
information, including, without limitation, information regarding our services, business affairs 
and operations, and other information that is not publicly or generally known (“Confidential 
Information”). 

6.4 Except where required by law, you shall not disclose, directly or indirectly, any such 
Confidential Information to any person, firm, corporation, association, or other national or 
international entity for any reason or purpose whatsoever, unless specifically authorised to 
do so in writing by us. You shall immediately notify us of any unauthorised disclosure or use 
of any Confidential Information of which you become aware. 

 
7. LIMITATIONS OF LIABILITY 

Please read this section carefully as it sets out the limits of our liability to you in 
relation to your use of the Service. 

7.1 We do not guarantee, represent or warrant that your use of our service will be 
uninterrupted, timely, secure or error-free. 
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7.2 We do not warrant that the Service or the results obtained by use of the Service will meet 
your requirements or those of the Trust or any patient. 

7.3 Nothing in these Terms of Use excludes or limits our liability for death or personal injury 
arising from our negligence, or our fraud or fraudulent misrepresentation, or any other liability 
that cannot be excluded or limited by applicable laws. 

7.4 Subject to paragraph 7.1, we will not be liable or responsible to you (whether for 
negligence, breach of contract, tort, misrepresentation, restitution or otherwise) for any loss or 
damage resulting from or in connection with, or any use of, the Service (or the content, 
materials, services, and functions provided as part of the Service) including, without limitation: 

7.5.1 any loss of: 

(a) profits 

(b) revenue 

(c) contracts 

(d) anticipated savings 

(e) data, damage to goodwill; 

7.5.3 wasted expenditure; 

7.5.4 any indirect or consequential losses that were not foreseeable to both you and us when 
you commenced using the Service (loss or damage is ‘foreseeable’ if they were an obvious 
consequence of our breach or if they were contemplated by you and us at the time we entered 
into the contract created by your use of the Service); 

7.5.5 any loss or damage arising from an inability to use the Service; or 

7.5.6 use of or reliance on any content displayed through the Service, unless arising from our 
breach of these Terms of Use or negligence). 

7.6 Subject to paragraph 7.1, our aggregate liability (and that of our suppliers or licensors) to 
you and the Trust for any losses suffered arising out of, or in connection with, your use of the 
Service, whether in contract, tort (including negligence or breach of statutory duty), or 
otherwise is limited to the sum of one thousand pounds (£1,000). 

7.7 We will not be liable for any loss or damage caused by a virus, distributed denial-
of-service attack, or other technologically harmful material that may infect your computer 
equipment, computer programs, data or other proprietary material due to your use of the 
Service or to your downloading of any content or in respect of any website linked to it. 

7.8 To the extent permitted by law, we exclude all conditions, warranties, representations or 
other terms which may apply to the Service, whether express or implied. 

7.9 Whilst we endeavour to protect the security and integrity of the content collected or 
processed via the Service, we cannot guarantee that any information, during transmission 
through the Internet or while stored on our system or otherwise in our care, will be absolutely 
safe from intrusion by others, such as hackers or unauthorised users. 

 
8. Viruses 

8.1 Whilst we work to strong security standards, we do not guarantee that the Service will be 
secure or free from bugs or viruses and you should use your own virus protection software. 

8.2 You must not: 
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8.2.1 misuse the Service by knowingly introducing viruses, trojans, worms, logic bombs or 
other material which is malicious or technologically harmful; 

8.2.2 attempt to gain unauthorised access to the Service, the server on which our Website or 
Portal is stored or any server, computer or database connected to the Service; 

8.2.3 attack our Website or Portal via a denial-of-service attack or a distributed denial-of 
service attack. 

By breaching this paragraph 8.2, you may be committing a criminal offence under the 
Computer Misuse Act 1990. We will report any such breach to the relevant law enforcement 
authorities and we will co-operate with those authorities by disclosing your identity to them. In 
the event of such a breach, your right to use the Service will cease immediately. 

 
9. Account Suspension or Termination 

9.1 We reserve the right to suspend or terminate your Account and access to the Service 
if: 

9.1.1 you fail to comply with these Terms of Use, or if we reasonably believe such a failure to 
have occurred; or 

9.2.1 the NHS Agreement comes to an end. 
 

10. Data Protection 

We may process your personal data as “processor” on behalf of the Trust for the purposes of 
performing our obligations under the Agreement and providing the Service to the Trust. We 
may also act as a “controller” of your personal data in limited situations in connection with 
your use of the Platform. For further information, please see our Privacy Notice. 

 
11. Sharing the Report 

11.1 The Service allows you to download a patient’s Report and send it as an email 
attachment. 

11.2 You are responsible for choosing to share a Report and you must do so with all due 
care and ensuring that you have the patient’s informed consent to share the Report with the 
recipient. 

11.3 We will not be liable for any loss caused, or breach of applicable laws that may occur, 
as a result of you sharing the Report with members of the patient’s medical team or any third 
party. 

 
12. Governing Law and Jurisdiction 

12.1 Please note that these Terms of Use are governed by and construed in accordance with 
English law and the courts of England and Wales shall have exclusive jurisdiction to 
determine any disputes. 

12.2 The Service is intended for use from the United Kingdom. If you are accessing or 
attempting to access the Service from any other location then: (i) we make no 
representations that you will be able to access the Service or that it will function correctly; 
and (ii) you are responsible for ensuring that you act in accordance with any applicable laws 
in whatever jurisdiction you are resident. 
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14.3 Use of the Service is not authorised in any jurisdiction that does not give effect to all 
provisions of these Terms of Use, including without limitation this section. 

 
13. General 

13.1 If any provision of these Terms of Use (or part of a provision) is found by any court or 
administrative body of competent jurisdiction to be invalid, unenforceable or illegal, such 
provision is deemed severable and will not affect the validity or enforceability of the 
remaining provisions. 

 
13.2 You shall not assign, transfer, charge, sub-contract or deal in any other manner with all 
or any of its rights or obligations under these Terms of Use. 

 
13.3 For the purposes of the Contracts (Rights of Third Parties) Act 1999, these Terms of 
Use are not intended to and do not give any person who is not a party to them any right to 
enforce any of the provisions. 

13.4 We will not be in breach of any of our obligations under these Terms of Use (or 
otherwise liable for any failure or delay in performance) if we are prevented, hindered or 
delayed in or from performing any of our obligations by any event beyond our reasonable 
control. The time for performance of such obligations shall be extended accordingly. 

13.5 Subject to any specific terms detailed on the Website or Portal in relation to particular 
features or materials, these Terms of Use (together with the Privacy Notice and Cookie 
Policy) set out the entire agreement between you and us in respect of your use of the 
Service. 

13.6 No failure or delay by us to exercise any right or remedy provided under these Terms of 
Use or by law shall constitute a waiver of that or any other right or remedy, nor shall it 
prevent or restrict the further exercise of that or any other right or remedy. No single or 
partial exercise of such right or remedy shall prevent or restrict the further exercise of that or 
any other right or remedy. 

13.7 Any rights not expressly granted by us under these Terms of Use are reserved. 
 

14. Trade Marks 
The Inagene logo and named products are all registered trademarks, which are either owned 
by, or are licensed to, [Inagene]. 

 
15. Contact Us 

To contact us, please use the contact/feedback form accessible via this link 

support-uk@inagene.com 

mailto:support-uk@inagene.com
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Annex A 

Privacy Notice 

Updated and effective as of 19th October 2023 

 
INTRODUCTION 
At Inagene we are committed to respecting your privacy and the privacy of your patients. 
This Privacy Notice explains how we collect, use and disclose personal information that we 
receive when you use our Personalized InsightsTM service on behalf of the NHS Trust for 
which you work in connection with NHS patients (“Service”). 

It is important that you read this Privacy Notice so that you are fully aware of how and why 
we are using your data. 

The Service is provided by Inagene Diagnostics Inc (“we”, “us”, “our” or “Inagene”), a 
company registered in Canada with company number 72546-6882 and registered offices at 
802 – 2345 Yonge St, Toronto Ontario M4P 2E5. 

Inagene [Inagene Diagnostics UK Ltd] is registered as a data controller with the Information 
Commissioner’s Office under data protection registration number ZB101003. 

CONTACT US 
If you have any questions about our Privacy Notice or your information, or wish to exercise 
any of your rights as described in this Privacy Notice or under data protection laws, you can 
contact us: 

By post at: 

5th Floor  

10 Finsbury Square 

London 

EC2A 1AF 

By email at: privacy@inagene.com 
 

SCOPE 
This Privacy Notice refers to data collected by Inagene in the course of provision of its 
services to the NHS. Inagene’s practices and policies surrounding this data are governed by 
an agreement (“Agreement”) between the Trust for which you work and Inagene. 

Under the Agreement, the Trust is the “controller” (i.e. decision-maker) of your personal data 
and the personal data of your patients, while Inagene is the “processor” of such personal 
data when providing its services to the Trust. 

However, we may also act as a “controller” of your personal data in limited situations in 
connection with your use of the Service. This is the case where we are processing your 
personal data for our own purposes outside the context of providing services to the Trust 
under the Agreement (e.g. to improve your experience of the Service as accessed through 
our website or portal). 

mailto:privacy@inagene.com
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INAGENE AS PROCESSOR 
Where we are acting as a processor, we process your personal data on behalf of and in 
accordance with the instructions of your employer, the relevant NHS Trust. We are not 
responsible for the NHS’ policies and practices surrounding data privacy and security. 

The NHS Trust in question retains full responsibility for responding to requests regarding 
personal data processed through the Service. We encourage you to refer to your employer’s 
staff privacy policy. 

INAGENE AS CONTROLLER 
In the limited situations where we act as a controller of your personal data, we are directly 
responsible to you in respect of our handling of your data. We have set out below details of 
the types of your personal data we collect as a controller and the purposes for this (among 
other matters). 

Personal Information We Collect 

We collect the following limited information regarding your use of the Service as a controller: 

● Technical Data: including the Internet protocol (IP) address, browser type, internet 
service provider, device identifier, your login information, time zone setting, browser 
plug-in types and versions, preferred language, activities, operating system and 
platform, and geographical location; and 

● Usage Data: including the full Uniform Resource Locators (URL), clickstream to, 
through and from the Platform, pages you viewed and searched for, page response 
times, length of visits to certain pages, referral source/exit pages, page interaction 
information (such as scrolling, clicks and mouse-overs), date and time pages are 
accessed, website navigation and search terms used, and whether you have opened 
our marketing newsletters. 

We may also collect, use and share “Aggregated Data” such as statistical or demographic 
data for any purpose. Aggregated Data could be derived from your personal information but 
is anonymised and is not considered personal information as it will not directly or indirectly 
reveal your identity. 

What We Do with Your Personal Information 

When acting as a data controller, we will only use your personal information if we have a 
legal basis for doing so. The purposes for which we use and process your information and 
the legal basis on which we carry out each type of processing is explained below: 

● To administer the Service (including the website and portal), including resolving 
technical issues, troubleshooting, data analysis, testing, research, statistical and survey 
purposes. 

Lawful basis: It is in our legitimate interests to ensure that the Service functions 
properly and to resolve issues with it where required. 

● To improve the Platform to ensure that content is presented in the most effective 
manner for you and your computer, mobile device or other item of hardware through 
which you access the Platform. 

Lawful basis: Your consent. 
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● To anonymise and aggregate the data we collect through the website or portal in the 
course of providing the Service to the NHS for statistical and research purposes. 

Lawful basis: It is in our legitimate interests to anonymise the personal data we collect 
in the course of providing our Service in order that we can carry out research, prepare 
reports and promote our services. 

Disclosure of Your Personal Information to Third Parties 

We may share your personal information with third party vendors and other service providers 
that perform services for us or on our behalf as required to achieve the purposes described 
above, which may include providing web hosting or analytics services. 

International transfers 

We do not transfer your personal data outside the UK. 
 

Security of Your Personal Information 

We use appropriate technical and organisational security measures (including encryption) to 
protect personal information from unauthorised use, loss, alteration or destruction. Where 
data processing is carried out on our behalf by a third party, we take steps to ensure that 
appropriate security measures are in place to prevent unauthorised disclosure of personal 
information. 

Despite these precautions, however, we cannot guarantee the security of information 
transmitted over the Internet or that unauthorised persons will not obtain access to personal 
information. 

How Long We Keep Your Personal Information 

We will only retain your personal information for as long as reasonably necessary to fulfil the 
purposes we collected it for, including for the purposes of satisfying any legal or regulatory 
requirements. We may retain your personal information for a longer period in the event of a 
complaint or if we reasonably believe there is a prospect of litigation in respect to our 
relationship with you. 

Your Rights 

In accordance with applicable privacy law, you have the following rights in respect of your 
personal information that we hold: 

● Right of access. You have the right to obtain access to your personal information. 
● Right of portability. You have the right, in certain circumstances, to receive a copy of 

the personal information you have provided to us in a structured, commonly used, 
machine-readable format that supports re-use, or to request the transfer of your personal 
data to another person. 

● Right to rectification. You have the right to obtain rectification of any inaccurate or 
incomplete personal information we hold about you without undue delay. 

● Right to erasure. You have the right, in some circumstances, to require us to erase your 
personal information without undue delay if the continued processing of that personal 
information is not justified. 

● Right to restriction. You have the right, in some circumstances, to require us to limit the 
purposes for which we process your personal information if the continued processing of 
the personal information in this way is not justified, such as where the accuracy of the 
personal information is contested by you. 
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● Right to object. You have a right to object to any processing based on our legitimate 
interests in certain circumstances. 

● Right to withdraw consent. If you have provided consent to any processing of your 
personal information, you have a right to withdraw that consent but without affecting the 
lawfulness of processing based on consent before its withdrawal. 

Please note that not all of the above rights are absolute and we may be entitled to refuse 
requests, wholly or partly, where exceptions under the applicable law apply. 

You can exercise any of your rights as described in this Privacy Notice and under data 
protection laws by contacting us as provided in the Contact Us section above. 

Cookies and Other Tracking Technologies 

We use cookies and similar technologies on the website and portal for various purposes, 
including improving your experience of the website and portal. For more information about 
cookies and why we use these, please refer to our Cookies Policy. 

Complaints 

If you have any questions or concerns regarding our Privacy Notice or practices, please 
contact us as provided in the Contacting Us section above. You also have the right to 
complain to the UK Information Commissioner’s Office (https://ico.org.uk/). We would, 
however, appreciate the chance to deal with your concerns before you approach the ICO so 
please contact us in the first instance. 

CHANGES TO OUR PRIVACY POLICY 
We reserve the right to change this Privacy Notice from time to time. Any changes will be 
posted on the website and portal with an updated revision date. If we make any material 
changes to this Privacy Notice, we may notify you by email or by means of a prominent 
notice on the website and portal prior to the change becoming effective. 

https://cdn.shopify.com/s/files/1/0081/7437/0913/files/Inagene_-_Cookies_Policy_-_22.3.22.pdf?v=1649173301
https://ico.org.uk/
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What are Cookies? 

Annex B 

Cookie Policy 

Cookies and other similar tracking technologies are small text files or code placed on your 
device (e.g. computer, smartphone or other electronic device) when you use our website (the 
“Site”) or view a message. Cookies allow a website to recognise a particular device. 

Our use of Cookies 
We use cookies and other similar tracking technologies on our Site. These help us recognise 
you and your device and store some information about your preferences or past actions. 

For example, we may monitor how many times you visit our Site, which pages you go to, traffic 
data, location data and the originating domain name of your internet service provider. This 
information helps us to build a profile of our users. Some of this data will be aggregated or 
statistical, which means that we will not be able to identify you individually. 

Cookies serve many functions, but in general we use cookies to: 

• recognise you whenever you visit our Site (this speeds up your access to our Site as 
you do not have to log in each time); 

• carry out research and statistical analysis to help improve our content and services 
and to help us better understand our users’ requirements; and 

• make your online experience more efficient and enjoyable. 

Types of cookies 
The cookies we place on your device fall into the following categories: 

• Strictly necessary cookies—these cookies are essential for you to be able to 
navigate our Site and use its features. Without these cookies, the Site features and 
services you have asked for could not be provided. 

• Performance cookies—these cookies collect information about how you use our Site, 
e.g. which pages you go to most often. These cookies do not collect personally 
identifiable information about you. All information collected by these cookies is 
aggregated and anonymous, and is only used to improve how our Site works. 

• Functionality cookies—these cookies allow our Site to remember the choices you 
make (such as your language, last action and search preferences) and provide 
enhanced, more personal features. The information collected by these cookies is 
anonymous and cannot track your browsing activity on other websites. 

The cookies we use 

The table below provides more information about the cookies we use and why: 
 

Cookie name First or 
Third 
Party 

Cookie type Cookie Purpose Duration 
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inagene_session First party Strictly 
Necessary 

Used to guarantee the 
continuous navigation 

1 month 

   session for the 
authenticated user 

 

XSRF-TOKEN First party Strictly 
Necessary 

Used to guarantee there 
is no man-in-the-middle 
attack and the browser is 
securely communicating 
directly to Inagene’s web 
server 

1 month 

_ga Third 
party 

Performance Used to distinguish users 
and collect information 
about how visitors use 
our website. 

Read Google's overview 
of privacy and 
safeguarding data here. 

2 years 

_gat_gtag_UA_13751709 
8_4 

Third 
party 

Performance Used to distinguish users 
and collect information 
about how visitors use 
our website. 

Read Google's overview 
of privacy and 
safeguarding data here. 

1 month 

_gid Third 
party 

Performance Used to distinguish users 
and collect information 
about how visitors use 
our website. 

Read Google's overview 
of privacy and 
safeguarding data here. 

1 month 

 

 
Consent to use cookies 
We will ask for your permission (consent) to place cookies or other similar tracking 
technologies on your device, except where these are essential for us to provide you with a 
service that you have requested. 

There is a notice on our home page which describes how we use cookies and requests your 
consent before we place any non-essential cookies on your device. 

How to turn off cookies 
If you do not want to accept cookies, you can change your browser settings so that cookies 
are not accepted. If you do this, please be aware that you may lose some of the functionality 
of our Site. 

To find out more about cookies, including how to see which cookies have been set and how 
to manage and delete them, you can visit the third party website: www.allaboutcookies.org 

https://support.google.com/analytics/answer/6004245
https://support.google.com/analytics/answer/6004245
https://support.google.com/analytics/answer/6004245
http://www.allaboutcookies.org/
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Updates to this Cookies Policy 
We may update this Cookies Policy from time to time in order to reflect, for example, 
changes to the cookies we use or for other operational, legal or regulatory reasons. 

The date at the bottom of this Cookies Policy indicates when it was last updated. 

Contact 
If you have questions or concerns regarding our use of cookies or other similar tracking 
technologies you can contact us at privacy@inagene.com. 

 
 

This policy was last updated on: 18th October 2023 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                                                                    Legal Review: Job Bag ING-UK-2023-00021 

mailto:privacy@inagene.com
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