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Know more. Feel better.

What if you could know which medications would be most likely to work well for YOU 
with the least side effects BEFORE you take them? 



Now you can - with the Inagene Personalized Insights™ Pharmacogenetic Test.

One in four people suffer from pain and/or a mental health condition, but each one will 
respond differently to medications. There is no "one size fits all" treatment solution.

Did You Know? 



When it comes to finding the right medication, knowing your genetics matters.

More than 98% of us carry 
gene "variants" that impact 

how we will respond to one or 
more common medications.

More than one in four 
Canadians is living with 

chronic pain, a mental health 
condition, or both.

Only 1 in 3 people prescribed 
medications for pain or mental 

health conditions find an effective 
treatment on the first try.

Dosing recommendations for medications are designed based on 
average drug responses, but individuals aren’t averages. We each 
inherit our response to drugs, and no two people are identical. What 
works for one person often does not work well for another.  A lot of this 
comes down to how your body processes different medications, and 
much of that is determined by our genes. 

Your genes carry the “code” for how you will 
likely respond to different medications and 
which ones will work best for you. 

The reality is very different. Common medications can be 
ineffective or cause unacceptable side effects in up to two thirds of 
individuals. Relying on “trial and error” can often result in having to 
trial multiple drugs over many weeks or months before finding the 
right medication.

If everyone responded the same way to medications, 
there would be only one antidepressant & one pain 
medication on the market.

You Are Unique, And So Is Your Response to Medications.
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frustrating time-consuming costly dangerous
Cycling through one drug after another that isn’t working - or is causing side 
effects - can be , , , and even .

What is pharmacogenetics?

Pharmacogenetics is a science that can tell you and your healthcare providers how you are likely to respond to 
different medications based on your genes. The name refers to “pharma” (the study of drugs) and “genetics” (the 
study of individual, inherited traits). A pharmacogenetic test identifies what genetic variations an individual has 
inherited, and how those variations impact their likely response to different medications.

Living with conditions like pain, depression, or 
anxiety can be hard, finding a medication that 
works shouldn’t be even harder.

Personalized medicine is here with the new science of 
pharmacogenetics. Inagene’s Personalized Insights™ pharmacogenetic 
test helps you and your healthcare team understand which medications 
are likely to work best for YOU, and avoid those that are likely to give 
you unwanted side effects, based on your genes. Knowing what 
medications are most likely to work best can help you avoid spending 
many weeks trialling different medications and doses.

unique

Inagene Personalized Insights™ is a 
pharmacogenetic test designed to help you 
find the right medication for you, based on 
your  genetic profile. 


The easy to do cheek swab test is ordered 
online and takes only 5 minutes. 

Why Consider Pharmacogenetic Testing?
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What gene variants do I carry 
that may impact my 
response to medications?

Which medications should I 
avoid altogether?

Is there a specific type or 
dose of cannabis that would 
work best for me?

Do I have an increased risk of 
side effects with certain 
medications?

What medications will work 
best for me?

Do I need a different dose of 
certain medications than 
most?

The Inagene Personalized Insights™ Test provides answers to these questions:

life-long Gain insights to help you find the best 
possible treatment plan for you.

With the Inagene Personalized Insights™ test, you receive a detailed 
report of your likely response to over 120 medications in an easy to 
understand format. You never have have to repeat the test and the 
insights last a lifetime. 


Your interactive online report and recommendations are updated every 
6 months to reflect the latest scientific data and medications, so you 
and your healthcare team can use it to help guide treatment decisions 
for years to come. 

Anyone who is taking (or considering taking) medications for pain or mental health conditions. 

Taking multiple medications

Require an unusually low or high dose of a 
medication

"Sensitivity" to medications or unusual 
side effects

Lack of effectiveness with medications (poor response)

Who can benefit from taking the	Personalized Insights™ test?

The test may be especially beneficial for those who have experienced any of the following:
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The Personalized Insights™ Cheek Swab Test Kit is sent 
directly to your home and provides all the tools you need to 
quickly and easily collect a sample to send to our Toronto lab 
for testing. You can do the test in less than 5 minutes in the 
comfort of your home, and a special postage-paid envelope 
is provided to return the sample to Inagene by mail.

Get your results in five simple steps

 online and have it shipped directly to your home.  Order the kit1

take a sample Use the swab provided to of your DNA by swabbing the inside of 
your cheek.

2

register online
Place the sample in the pre-paid envelope and put it in the mail. Your sample is 
sent to Inagene’s lab for analysis while you  through a secure 
portal.

3

track the statusYou can  of your cheek swab sample from its arrival at the lab to 
when your results are ready, all from your secure online Inagene account. It takes 
about 7 to 10 business days to get your Personalized Insights™ report.

4

 with your Healthcare Professional to determine whether any 
changes should be made to your treatment plan based on your genetic profile.
Discuss your results5

$299 CAD Installment payment plans available. 

Pharmacogenetic testing is eligible as a deductible medical expense under the Income Tax Act and can be claimed under the health-care spending accounts of 
most private insurance plans.

Whether or not you are taking any medications at the time you take the test does not influence test results. Test 
results focus on how you are likely to respond to medications based on your genes (and your genes don’t change).

Inagene’s Cheek Swab Test Kit
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Once your sample arrives at Inagene’s lab, it is tested to 
confirm which genetic variants you carry, and convert this 
information into a detailed personalized report, describing 
your unique predicted response to over 120 medications 
commonly used to treat pain and mental health conditions. 



The science may be complicated, but the report is easy to 
understand.

The Personalized Insights™ report classifies medications into 4 simple 
categories, based on the genetic variants detected in your cheek swab sample:

These medications are not 
recommended for you if 
alternative medication 
options are available, as 
they may be ineffective, or 
unsafe/cause 
unacceptable side effects .

Do Not Use Use With Caution

These medications should 
be used with caution for 
you/come with special 
instructions (such as an 
altered dose, possible 
interactions with other 
drugs, or special 
monitoring requirements 
that differ from most 
people).

Use As Directed

Based on your genetic 
profile, there is no reason to 
believe that these 
medications would not 
work well for you, so they 
can be used as directed.

Use As Directed/

Preferred

Based on your genetic 
profile, these medications 
may have an increased 
likelihood of being effective 
for you as compared with 
most other people.

3 easy ways to view and share your Personalized Insights™ report:

View your report online  via 
the Inagene Secure Portal.


Print any version of your 
report to share with your 

healthcare provider.

Download a digital PDF of 
your full, summarized or 

customized report.


Inagene’s Personalized Insights™ Report
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Whatever the situation, Inagene Personalized Insights™ Report makes it easy 
to take charge of your health, and feel better sooner. 

Discussing medications for 

depression with your doctor?

Create a customized report to evaluate 
which antidepressants are most likely to 
work best BEFORE starting treatment. Sort 
by generic drug names or brand names, in 
alphabetical order or by drug class. 

Dealing with chronic migraines?

Find out which medication is likely to work 
best for you with the least side effects. 

Going in for a planned surgery or just 

suffered a painful injury?

Use “search” to look up specific medications 
being offered to help manage your pain to 
confirm that they are likely to be safe and 
effective for you.

www.inagene.com info@inagene.com



which drug and dose
At Inagene, our mission is to help individuals and their 
healthcare providers determine  will 
work best for them, with less trial and error.

To learn more or to order the Inagene Personalized Insights™ Test Kit:

 www.inagene.com


www.inagene.com/pages/frequently-asked-questions


647-346-0990

 info@inagene.com


Visit our website at

Browse our frequently asked questions (FAQs): 

Email us at

Call us at  

Helping You Know More So You Can Feel Better.
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Your Privacy is Our Promise.

At Inagene, we believe personalized medicine should never mean an invasion of privacy, and protecting the security of 
our clients' personal data is of paramount importance. Inagene operates in full compliance with all Canadian Data 
Protection regulations, including the Personal Information Protection and Electronic Documents Act (PIPEDA) and all 
Provincial Privacy Legislation.

Inagene never shares or sells individuals' genetic data to third parties, and comprehensive 
physical, electronic and procedural safeguards are in place to protect against unauthorized use, 
access, alteration, duplication, destruction, disclosure, loss or theft of personal information.



Additionally, Canadian legislation prevents any individuals or organizations from accessing 
your genetic test results without your permission. Learn more @ www.inagene.com
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