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Know more. Feel better.

Wide variations in individual drug response means there is no "one size fits all" solution.

Over two thirds of patients fail the first drug trialled, cycling through multiple 
medications and doses seeking relief.



There is an alternative.



Inagene Personalized Insights™ pharmacogenetic test helps you prescribe only the 
medications with the highest likelihood of being effective and tolerable for your patients, 
while avoiding the rest.

More than 98% of patients carry gene "variants" that impact how they will respond to 
one or more common medications used to treat pain and mental health conditions. 1-4
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The Personalized Insights™ report contains a personalized review of 
an individual’s predicted response to the medications commonly 
used to treat pain and/or mental health conditions, based on the 
detection of specific gene variants.



All genetic analyses are performed in our Toronto – based 
laboratory, where our highly trained staff ensure accuracy and 
reliability of results by employing the most stringent of standards for 
every sample that enters our lab.  Our lab and test are CLIA** 
certified, and we hold a Medical Device Establishment License with 
Health Canada.



Inagene Diagnostics Inc. is a Canadian pharmacogenetic* testing company founded to use the 
power of genetics to help people suffering from pain or mental health conditions live better.  



We specialize in providing patients and health care providers with leading edge genetic insights 
to inform individualized prescribing, enabling the most efficacious and safe drug treatment 
possible for patients, while minimizing medication “trial and error”.

* Pharmacogenetics is the study of interindividual variations in the DNA sequence of our 
genes, and how those variations impact our individual response to different medications.


**CLIA stands for Clinical Laboratory Improvement Amendments. The Centers for Medicaid 
and Medicare Services (CMS) regulates laboratory testing through the CLIA certification 
program. The objective of CLIA is to ensure the accuracy, reliability and timeliness of patient 
test results through quality laboratory standards.

over 120 

medications

Inagene Personalized Insights™ pharmacogenetic 

test is a fast, simple, affordable buccal swab test 

that evaluates 55 genes and 116 variants 

implicated in the metabolism of 

 commonly used to treat mental 

health and chronic pain conditions.

Who is Inagene Diagnostics Inc?
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Pharmacogenetic testing offers an alternative to the "trial and error" approach 
to prescribing, and has been shown to: 

Improve response rates, reduce symptoms, 
and increase treatment remission rates.

Reduce side-effects and hospitalizations.

Increase willingness to take medication 
(treatment adherence).
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Reduce medication wastage/overall health 
care costs.

Do you treat patients for mental health and/or chronic pain conditions 
who struggle with lack of efficacy, ineffective dosing, medication side 
effects, or polypharmacy?


Are you interested in an alternative to “trial and error” in finding the 
most effective and tolerable medications as quickly as possible?


Each of your patients is unique – and so is their response to drug 
treatment. Genetic variations in drug metabolism mean there is no “one 
size fits all” solution, with more than two thirds of patients with 
depression failing their first medication trial. 

Individual variation in drug responses is largely genetic. 

More than 98% of us carry gene "variants" that impact how we will respond to one or more common 
medications.

Over 115 genetic variants have been identified that are known to impact individual responses to over 
120 commonly used drug treatments for pain and mental health conditions.

Genetic factors are estimated to drive approximately 60% of individual drug response variability 
(20 – 95% depending on the drug). 

Anyone who is taking or considering taking medications for pain or mental health conditions. 

Who can benefit from taking the 	Personalized Insights™ test?

The test may be especially beneficial for patients who have experienced any of the following:

Taking multiple medications "Sensitivity" to medications or unusual side 
effects

Requiring unusually low or high doses of 
any medications

Lack of effectiveness with medications (poor 
response)

Why Consider Pharmacogenetic Testing for Your 
Patients?
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Inagene is the ONLY pharmacogenetics company with an exclusive 
focus in pain and mental health, allowing Inagene to “go deeper” in 
these areas and offer the most comprehensive panel available. 



Where other companies offer “general” pharmacogenetic panels that 
report on some of the gene-drug interactions for each therapeutic area, 
Inagene’s panel includes 55 genes and 116 variants specifically selected 
for their impact on individual response to pain/mental health 
medications. This represents significantly more genes and variants in 
pain and mental health than most other pharmacogenetic tests.

Pain and mental health are two areas of critical need.

Inagene’s Personalized Insights™ test is the best 
value for people suffering from pain and mental 
health conditions.

Owning our own dedicated lab allows us to offer the test at a 
significantly lower retail price than comparative tests. 

$299 CAD

Installment payment plans available. 

Pharmacogenetic testing is eligible as a deductible medical expense under the Income Tax Act and 
can be claimed under the health-care spending accounts of most private insurance plans. 

Evidence suggests that the COVID 19 
Pandemic is exacerbating existing pain 
and mental health conditions, and creating 
new cases of depression and anxiety.

Chronic pain & depression overlap 
genetically (50 - 60% of depression 
patients suffer from pain and vice versa) 
and amplify each other. 27-31

More than 40% of Canadians suffer 
from chronic pain, a mental health 
issue, or both.24-26

Pain and mental health are the #1 & #3 
drivers of overall healthcare costs and 
are behind the majority of disability 
claims.26

70% of people with pain or mental 
health conditions take medications, 
nearly a quarter take 3 or more.

26

Pain and mental health conditions are 
characterized by large variations in drug 
responses between individuals, driven 
by genetic factors.32, 33

Personalized Treatment of Pain & Mental Health 
Conditions.
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The Personalized Insights™ test includes the most comprehensive and extensive list of genes and alleles of any 
commercially available pharmacogenetic test, evaluating genes impacting both the pharmacokinetic and 
pharmacodynamic properties of common drugs (including rare variants occurring in as few as 1/1000 patients).

Inagene’s report is designed to be easy to interpret and act on. Four simple categories allow you to quickly 
determine which medications are most likely to be effective and well tolerated based on the individual’s unique 
genetic profile.

The Personalized Insights™ Report: easy to navigate, understand and share:

These medications are not 
recommended if alternative 
medication options are 
available, as they may be 
ineffective, or unsafe/cause 
unacceptable side effects.

Do Not Use Use With Caution

These medications should 
be used with caution/come 
with special instructions 
(such as an altered dose, 
possible interactions with 
other drugs, or special 
monitoring requirements 
that differ from most 
people).

Use As Directed

Based on gene variants 
detected, there is no known 
reason to believe that the 
patient would not respond 
to these medications as 
expected, so they should 
be used as directed.

Use As Directed/

Preferred

Based on gene variants 
detected, these 
medications may have an 
increased likelihood of 
being effective for the 
individual (as compared 
with most other people).

Multiple Navigation Tools for a 

Variety of Needs and Situations

Results can be sorted by generic name or brand 
name, and alphabetically or by drug class. Users 
simply click on any drug name to see its full 
individualized recommendation.  



The convenient “search” function allows you to 
quickly confirm the patient’s predicted response to 
specific drugs, and to create customized reports 
including only those drugs relevant to your patient. 

The Personalized Insights™ Report
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All recommendations are classified 
according to the strength (amount and 
quality) of clinical evidence that 
supports them, and are sourced from 
recognized clinical pharmacogenetic 
implementation consortia such as CPIC, 
PharmGKB, DPWG, and the FDA.

Click on this icon to be taken 
directly to the source.

www.inagene.com info@inagene.com

The test also includes the most 
comprehensive commercially available 
panel for Cannabis/ Cannabinoids; 
evaluating 25 genes and 68 variants 
that have been associated with 
cannabinoid therapeutic response, 
tolerance, dose, strain recommendation, 
method of intake recommendation, 
problematic use risk and more.

Insights at your fingertips by clicking 
any drug name to see the patient’s 
personalized recommendation. 



Want to learn more? 

www.inagene.com

https://inagene.com/pages/healthcare-practitioner-faq


https://patients.inagene.com/drug-list


info@inagene.com

Additional information regarding Inagene Diagnostics Inc. and the Personalized Insights™ Test at 

. 


Frequently Asked Questions: 

List of medications we test for: 

Other questions? Email us at 

Inagene Diagnostics Inc.


2345 Yonge St., Suite 802


TORONTO ON M4P 2E5

which drug and dose
At Inagene, our mission is to help individuals and their 
healthcare providers determine  will 
work best for them, with less trial and error.

Call us at: 647-346-0990

Helping You Know More So You Can Feel Better.

www.inagene.com info@inagene.com

Your Privacy is Our Promise.

At Inagene, we believe personalized medicine should never mean an invasion of privacy, and protecting the security of 
our clients' personal data is of paramount importance. Inagene operates in full compliance with all Canadian Data 
Protection regulations, including the Personal Information Protection and Electronic Documents Act (PIPEDA) and all 
Provincial Privacy Legislation.

Inagene never shares or sells individuals' genetic data to third parties, and comprehensive 
physical, electronic and procedural safeguards are in place to protect against unauthorized use, 
access, alteration, duplication, destruction, disclosure, loss or theft of personal information.



Additionally, Canadian legislation prevents any individuals or organizations from accessing 
your genetic test results without your permission. Learn more @ www.inagene.com
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http://www.inagene.com/pages/healthcare-practitioner-faq
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