
 

PROTEKT ® DIGITAL  
PATIENT LIFT SCALE  

MODEL: 30300 
For use with Patient Lift Models: 

33500/33600/33400P 

 
OWNER’S MANUAL 

 
270 Washington Street 

Mount Vernon, NY 10553 
855-237-7622 

 www.proactivemedical.com 

http://www.proactivemedical.com/


Thank you for choosing the Protekt
®  

Digital Lift Scale! 
To better serve you, please record the following information: 
 
Supplier Name:                                           

Telephone:                                                

Serial #:                                                  

Date of Purchase：                                      

INSPECT YOUR MERCHANDISE 

Upon receipt of your patient lift scale, verify that all merchandise 

is complete and free from any shipping damage. Refuse 

delivery if the packaging appears to be badly damaged. If the 

merchandise is received damaged or is missing 

components, contact the shipping company immediately 

and file a claim. 

For further assistance, contact your local dealer or Proactive 

Medical Products at the following: 
Proactive Medical Products 

270 Washington Street 

Mount Vernon, NY 10553 

Tel: 855-237-7622 

www.proactivemedical.com 
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INTRODUCTION 

Important Safety Information 

 WARNING: Important! Read and understand 

these instructions before assembling or using 

the Protekt®  Digital Lift Scale. If you do not 

understand any part of these warnings or 

instructions, contact a healthcare professional for 

direction in the use of this product. If the Digital Lift 

Scale is not properly assembled, personal injury 

and damage to the Lift Scale could result. 

WARNING: DO NOT use this product without proper 

instruction from a healthcare professional. 

 WARNING: If components are damaged or 

missing, contact your Proactive Medical 

distributor immediately. DO NOT use substitute 

parts. Use only Proactive Medical replacement 

parts. Non-Proactive replacement parts could 

cause personal injury and damage to the Lift 

Scale. 
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 WARNING: This product has a maximum weight 
capacity of 600 lb (300 kg). If patient weight exceeds 
maximum weight capacity, the scale will designate 
overload by displaying “-oL-＂. DO NOT exceed the 
maximum weight capacity of the lift 
being used for measurement. 
 WARNING: California Proposition 65 WARNING: 
This product contains a chemical known to 
the State of California to cause cancer 
and reproductive or developmental harm. 
 WARNING: Proactive Medical Products 
assumes no responsibility for any damage or 
injury caused by improper assembly, installation or 
use of this product. 

Intended Use 
 

The intended use of the  Protekt® Digital Lift Scale is the 
measurement of patient weight. 
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SCALE INSTALLATION ON PATIENT LIFT 
1.  Use the following instructions to attach the Lift Scale to  

the appropriate Patient Lift with the included mounting  
hardware.  Do  not  use  any  other  mounting hardware than
 that provided.  

2.  Keep  the  scale  in  a  cool, dry  place. If  

 temperature  is over 104°F (40°C), the tolerance will not 
 be  accurate within 0.2 lb (0.1 kg). 
Recommended storage temperature is 32°F ~158°F (0°C 
~ 70°C). 

3.  When the low battery indicator (  ) appears in the 
lower right corner of the display, replace the battery (see 
MAINTENANCE section). 

4.  If the scale is not used for an extended period of time, 
remove the battery. 

5.  The scale maximum weight capacity is 600 lb. 
(300 kg). If patient weight exceeds maximum weight 
capacity, the scale will designate overload by displaying 
“-OL-＂. 
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Protekt® Digital Lift (30300) SCALE COMPONENTS 
 

Ensure all components shown below are included in the Scale 
package. 

 

Item Qty Picture Description 

1
 

1
 

 
Scale 

2 1  Bushing 1220 
3 1  Bushing 1020 
4 1  Universal bracket 
5 2  Pin 
6 2  Key ring 
7 2  Washer 
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SCALE INSTALLATION ON PROACTIVE  

PATIENT LIFTS: 33500 / 33600 / 33400P 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Install 30300 Scale on Proactive Patient Lifts 

33500/33600/33400P as shown above. 
 

WARNING: Ensure scale is securely mounted 

as shown above before proceeding. 
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LIFT SCALE OPERATION INSTRUCTIONS 

Keyboard Illustration 
 

 
 

 
Display Illustration 
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Instructions for Use 
1. Place sling   to be used onto spreader bar without 

patient/resident/user. 
2. Press the scale faceplate On/Zero button to zero-out the sling 

weight (this weight will remain zeroed out until the Off button is 
pressed). 

3. Press the Lb. button to select mode you prefer. 
4. Carefully lift the patient/resident/user in the sling, performing   

the procedure so that all of the weight is supported by the lift. 
Stabilize the movement of the sling after lifting. 

 5. Weight will display on the scale. Press the Operate/Hold button 
to hold the weight displayed. To reset the scale to zero, press the 
Operate/Hold button again. 

6. Lower patient/resident/user safely. 
7. If you are weighing another individual using the same sling, 

perform the lift and their weight will display. Press Operate/ Hold 
to maintain their weight on the scale display. 

8. Press the Off button when the weighing procedure is complete. 
9. The scale will automatically power off five minutes after 

measurement has been completed. 
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LIFT SCALE 

MAINTENANCE Cleaning 

As needed, wipe scale gently, using mild soap or a mild 

disinfectant. 

NOTICE: DO NOT wash under water pressure or 
steam clean. DO NOT use solvents, abrasive 

cleaners, or scouring pads to clean scale. 
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Battery Replacement 
 

When the low battery indicator ( ) appears in the 
display＇s right corner, replace the battery: 
1.  Open the scale back battery compartment. 
2.  Remove  battery  and  replace  with  a  9V  alkaline 

battery. Ensure battery polarity is correct. 
3.  Close the scale back battery compartment. 
If the scale is not used for an extended period of time, 
remove the battery. 
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LIFT SCALE SPECIFICATIONS 

Model Number 30300 

Capacity 600 lb (300 kg) 

Resolution 1/3,000 ±1d 

Division 0.2 lb (0.1 kg) 

Power Source 9V alkaline battery x 1 

Temperature Operating 32°F ~ 104°F (0°C ~ 40°C) 

Storage 32°F ~ 158°F (0°C ~ 70°C) 

Dimensions (W x H x D) 3.54 x 2.83 x 2.17 in. (90 x 72 x 55 mm) 

Product Weight 24 oz ± .35 oz / 1.5 lb ± .02 lb (675 g ±10 g) 

LCD Display 2.60 x 1.28 in. (66.0 x 32.4 mm) 

Display Description Five digit indication 
Lb./Kg selectable unit mode 

Low power alarm battery symbol 

S1 “Zero” indication 

S4 “Hold” indication 

(S2 and S3 are not used) 
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1. Model Name/Number and Serial Number on the packaging. 
2. Proof of purchase, i.e. a copy of the original invoice. 
3. A Return Authorization number (RA#) obtained by calling 

Authorized dealer/distributor prior to the return of the product. The 
RA# must be clearly indicated on the outside of the packaging. 

4. A detailed description of the problem and its symptoms on a note. 
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unit:
requires the following information to be included with the returned 
To ensure the best service to our customers, Proactive Medical 
NOTE:
of the defective unit's warranty period.
replacement unit shall be warranted for a period equal to the balance 
that Proactive Medical consents the unit is defective. The repaired or 
discretion and at no charge, within the warranty period provided and 
Proactive Medical agrees to repair or replace this product, at our 
warranty shall be voided upon transfer of ownership of this Product. 
1 Year from the date of purchase by the original purchaser. This 
under normal use and service. The warranty period for this product is 
guaranteed to be free from defects in material and workmanship 
The Protekt® Digital Patient Lift Scale you purchased is   

LIMITED WARRANTY



This warranty shall not apply to any product which has been repaired 

or altered in any way so as, in our judgment, to affect its functionality 

and durability, nor to any product subject to abuse, misuse, 

negligence or accident, improper maintenance, improper installation, 

nor to any product used with other parts, components and/or 

accessories with quality and/or specifications not compatible with this 

product. This warranty does not cover products that have been 

impaired by occurrences considered Acts of God over which 

authorized dealer has no control. This warranty shall also be voided if 

any required periodic maintenance, if applicable, has not been 

properly performed on this product. 

 
This warranty and the aforementioned remedies presented are 

exclusive and in lieu of all other express or implied warranties. No 

other representations or claims shall be binding or obligate 

authorized dealer in any way. Any warranty applicable to this 

product is limited to the aforementioned period indicated. In no event 

shall authorized dealer be liable for any special, incidental, or 

consequential damages; loss of revenue; or cost of replacement goods; 

resulting from the use or malfunction of this product to the associated 

equipment on which and with which it is used. This warranty gives 

specific legal rights and you may be entitled to other rights that vary 

from state to state. 
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