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mattress setup

To view the unboxing video visit:
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E ' https://www.myisense.com/pages/installation
: or scan the QR code.
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Comfort Control™ Unit setup



sensor setup
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underneath your
mattress
Incorrect placement may result in
inaccurate sleep performance scores.



sensor setup

centered on their correct sides



sensor setup




sensor setup

The

adapter provided for the power outlet

will be located in the Comfort Control™
Unit box.
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remote setup

Your remote should come already paired. If you are having
trouble with it's functionality, follow these steps.

See calibrating
instructions on the next page.



remote function

Your Comfort Control™ Unit is a smart pump. As every person is unique, it will learn your
specific body weight as you use your device. In the beginning, you may notice some slight
variations in the pressure reading, but as you use the control unit, it will adapt and provide

more accurate readings as it learns your specific body type.






180-night comfort guarantee

No Return or Restocking Fees, No Hassles,
No Risks, and Absolutely No Gimmicks

“Note: This does not include Adjustable Base
purchases or Premium Platform Bases






Mattress (Electrical)
Component

Remote

Control Unit (Pump)

Biometric Sensors

0-3 Years

Repair or replace
at no charge

Repair or replace
at no charge

Repair or replace
at no charge

3 Years
- 8 Years

isense will cover 50%

of the suggested retail

price - Customer pays
other 50%

isense will cover 50%

of the suggested retail

price - Customer pays
other 50%

isense will cover 50% of
the suggested retail
price - Customer pays
other 50%

8 Years
-10 Years

isense will cover 35%

of the suggested retail

price - Customer pays
other 65%

isense will cover 35%

of the suggested retail

price - Customer pays
other 65%

isense will cover 35%

of the suggested retail

price - Customer pays
other 65%



[
(Frequently Asked Questions) FAQ S

Will each side change firmness simultaneously?

How are warranty claims handled?

Can my bed make automatic adjustments?

Why has my preferred comfort setting
changed numbers?

Can | control my bed with multiple devices?

Why is there a delay between my device
and the Comfort Control™ Unit?



(Frequently Asked Questions) FAQ 'S

Will the bed go flat if the system is unplugged?

Why is my system making a clicking noise?

The remote display is skipping around while I'm
pressing the up or down buttons; why?

Why is the bed at maximum pressure when | lay
on it, but seems less full when | stand up?

For Additional Questions or Resources Visit
www.myisense.com or
Contact a Comfort Control™ Specialist Mon-Fri 8-5



troubleshooting tips

My Comfort Control™ Unit isn't making any noise (or
my mattress wont inflate/deflate).

1.
2.

3,
4.
5,

The sleep sensor won't connect to wi-fi.
1.
2.

3.

My Elite base won't respond to the remote.

1.

2.



troubleshooting tips

The Comfort Control™ Unit turns on, but isn't
responding to the remote.

1.

2.
3.

The Comfort Control™ Unit won't connect to my phone.
1.

2.
3.
4

My mattress isn't staying at the selected firmness.

1.

2.

For Additional Questions or Resources Visit
www.myisense.com or
Contact a Comfort Control™ Specialist Mon-Fri 8-5



special instructions

If you move your mattress, it is best to protect
it with plastic to avoid damage. Damage
caused this way will void the warranty.

Only use the included power adapter (20V
DC / 2000maA) for the Comfort Control™
Unit. Any other adapter may cause damage.

The Comfort Control™ Unit and remote may be
cleaned with a damp cloth. Ensure unit is NOT
connected to a power source before cleaning.

Tubing from the Comfort Control™ Unit and
Comfort Control™ Chambers must not be kinked
or pinched as this will impede airflow.

The Comfort Control™ Unit is not intended
to be operated by young children.

Opening the Comfort Control™ Unit or
remote casing will void any warranty.

Only one person at a time
may make adjustments.



specifications & compliance



Thank you!

Need help?

Mon-Fri 8am - 5Spm CST 888.753.3706

Customer.Service@myisense.com
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