
Hazardous Delivery / Liability Release Form 

 

 

Dear Customer, 
 

Your address has been deemed potentially hazardous for yourself, your product 
or your property with regards to end destination delivery of your furniture item. 
Our company is only responsible for ground floor delivery and into flat areas with 
good access without any potential hazards or obstacles in delivery path. In saying 
this, however, as a gesture of good will, our drivers are able to assist you in 
getting your product(s) into your desired location. Please note that we take no 
responsibility for damage towards product or property from this point onwards. 
Therefore, any damage that may occur is your own responsibility.  
Please note, we are also able to leave the item(s) at your front door, or in your 
garage (If accessible) if this is preferred. As above we are happy to assist you to 
move your items(s) to your desired location although are unable to accept liability 
from this point in and hence require this disclaimer to be signed. By signing this 
form you are accepting that your product has been received in good condition, 
undamaged and accept that no liability is taken for damage to your property from 
this point on. 
Thank you for your understanding in this matter. 
 

1. Liability Release Signature 

I, ________________ release the drivers of Bay Gallery Furniture and United 
House Furniture from any liability of damage to persons, product or property in 
the delivery of my item(s). I note that they take no responsibility of the item or any 
surroundings after front door delivery. I also note that the item(s) delivered are in 
good condition and undamaged. 
 

Signed: __________________ 
 

2.   Unwrapping or assembling of items 

I, ________________ note that, in the circumstance of Bay Gallery employees 

helping to unwrap or assemble furniture, I am not able to receive a full refund for 

items returned for change of mind. This includes any reasons of returning items 

other than those covered under warranty through a warranty claim. I consent that 

once the items have been unpackaged and/or unwrapped that I forfeit the 7 day, 

money back guarantee and can only receive a partial refund or no refund at all upon 

return of goods. 

Signed: __________________ 
 


